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Name Lowin van der Burg
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Telephone number 06-20364198

Private e-mail address lowinvanderburg@gmail.com

Studio

Name / Theme Happy Cities

Teachers / tutors Marta Relats and Luisa Calabrese

Argumentation of choice | The graduation is a part of the research group Happy Cities. As a part

of the studio of this research group this thesis will investigate the concept of
happiness and quality of life issues from different angles. It seeks for
ways to find indicators of happiness that can help formulating a
strategic plan and design.

Graduation project

Title of the graduation project Experience Amsterdam: A positive coexistence between the quality of life
and the quality of tourism in Buiksloterham

Goal
Location: Buiksloterham, Amsterdam
The posed problem, The conflicting demands of residents and tourists create an imbalance in

the urban environment. The current transformation of Buiksloterham
does not properly address the required needs of both groups to create a
vital urban neighbourhood.

research questions and How can the spatial transformation of Buiksloterham attract residents and
tourists, and create a positive coexistence between them through the
quality of life and the quality of tourism?

design assignment in which An urban plan will be designed in Buiksloterham which both addresses
these result. the spatial needs of residents and tourists. Essential elements of the plan
will be further elaborated on a smaller scale. These elements show how
residents and tourists can coexist in a positive way.

Process

Method description

The methodology in the graduation consists of three components; a theoretic, an empirical, and a design
component. Each of the six sub question uses one or more of these components. The components are divided in
two themes; residents and tourists (Fig. 1).

The first, third and fourth sub question will be answered within the theoretical framework. Since the addressed
topics in this thesis are from various academic fields, an integration of theory is made to come to the theoretical
framework. The emphasis lies in the search of the spatial components of the academic fields of urban design,
planning, sociology, philosophy, and environmental psychology.

Outcomes from the theoretical framework will be used as a base for conducting empirical research. This will be
done in the second and fifth sub question through spatial analysis, interviews and case studies. Spatial analysis
will aim for a better understanding of Amsterdam and Buiksloterham, mainly where and how public life takes
place. Through interviews conducted with the local government information will be gathered about current and
future plans for Buiksloterham. This will form valuable input for the design, which can than amplify local
initiatives.




The last sub question is the synthesis of the other sub questions. It is where the drawn conclusions from the
previous sub question will be implemented into design solutions for Buiksloterham. Through the design of several
extreme scenarios in which either the resident or the tourist is dominant a synergy will be found.
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Figure 1. Methodology (author)
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Reflection

Relevance

Societal relevance
The societal relevance of the thesis comes in multiple ways. The thesis includes residential, touristic and

economic relevance.

Residential relevance: Due to the growing tourism industry the city centre of Amsterdam has the danger of
becoming a theme park (Hermanides, 2015). By making other areas attractive for tourists the touristic pressure
on the city centre will release. This will help maintain and improve the living quality in the historic centre. Design
interventions for Buiksloterham aim to create a neighbourhood where human life can thrive. Through enhancing
the liveability of public space a virtuous circle will be set in motion. Social encounters in urban spaces enhance
the social construction of the sense of place and authenticity. This improves the liveability but also promotes the
authenticity which strengthens experiential tourism.

Touristic relevance: In the saturated society of today, people are more trying to achieve meaningful experiences
than fulfilling their need for products (Jensen & Aaltonen, 2013). This changes the way urban tourism takes
place. It is not so much anymore about visiting all the sites but to experience life in Amsterdam. To experience
Amsterdam, tourists will become part of local life. For Buiksloterham the aim is to attract those kind of tourists,
who want to participate in local life. With the creation of a neighbourhood where public local life can flourish,
tourists will be attracted. The establishment of the new theme of rough urban cultural tourism ads an extra layer
for tourists in Amsterdam besides ‘Golden Age’ cultural heritage tourism and party/drug tourism. It gives the city
extra attractiveness for today and future tourists.

Economic relevance: the tourism industry is a growing market in Amsterdam and accounts for 10% of the total
amount of jobs. Due to a growing lack of support by its inhabitants it is important for the economy of Amsterdam
to find a solution for the arising imbalance. By embedding the tourist market in the local life of inhabitants,
support can be created because locals see the economic effects of tourism. Supporting citizens are very important
in creating the experiential tourism through which the city of Amsterdam can compete with other cities in the
global tourist market.

Scientific relevance
Research has been conducted to the quality of living and the importance of identity to a place (Gehl, 2010; C.

Montgomery, 2013) and to urban tourism (Ashworth & Tunbridge, 2001; Dahles, 1998; Jensen, 1999). The link
between the residents, who have to welcome the tourists, and the tourists themselves has not often been made.
Whit this thesis is aimed to add to this blank space in the academic field. The research will be focused on the
place where residents and tourists encounter each other, in the public space. The spatial demands of both groups
are central to design Buiksloterham and facilitate both user groups.

This thesis is a part of the research group Happy Cities. As a part of this research group this thesis will investigate
the concept of happiness and quality of life issues from different angles. It seeks for ways to find indicators of
happiness that can help formulating a strategic plan and design. Through literature review and empirical
research, the essential parameters for a good quality of living and tourism will be obtained.




Time planning

With the P2 presentation the theoretical part of the graduation is ended. The theoretical framework now works as
a base for the empirical research and the planning and design. After the P2 presentation the focus will be on the
end goal; an organic urban plan with one pilot project for residents and tourists in Buiksloterham. Figure 7 shows
the schedule for the coming months. The schedule is divided into the three methodological components of this
graduation. The key dates and the products that have to be finished show the important deadlines.

Along a more elaborated spatial analysis will the concept of the urban plan be revised. The typology of tourists
will be further defined, concerning the spatial needs of cultural tourists and the backpackers. This will create input
for a pilot project in which the concepts and plans can be investigated on a smaller scale. The challenges
encountered on the smaller scale will provide valuable input for the concept and the urban plan of Buiksloterham.
This is a continuous process in which the theoretical framework functions as a guidance for design decisions
when it comes to quality of life issues and meaningful experiences in tourism. Along this process will local actors
of governmental bodies provide valuable information on what the ongoing processes are in the district. In these
interviews preliminary design solutions will be discussed. A case study in the transformed harbor areas along the
1J will teach how transformations in harbour areas can be successful. The gained information will be used to
improve designs for Buiksloterham. For the P3 presentation a preliminary urban plan and pilot project will be
presented including an extensive spatial analysis.

After the P3 the process of refining and revising the design will continue. New insights will be tested in interviews
with the same interviewed people as before the P3. The urban plan and the pilot project are being further defined
and more thoughts will go into how the plans can best be presented towards P4. At the P4 presentation the
graduation thesis and design will in the state of a final draft. After the P4 finishing touches will be made to the
designs and the presentation.
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Figure 2: Time planning (author)







