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Another introduction



Name:             Joris Duiker

Age:         32 years old
Nationality:        Dutch
Matrimonial:        Single
Residence:                        Utrecht
Educational level:             HBO
Occupation:                      Artist

Hi, I’m Joris Duiker, I’m from the Netherlands and I’m 32 
years old. At the moment I live in Utrecht in a shared 
building where we form a commune. For my profession 
I’m an artist and because of that don’t have much money 
to spend. I’m depended on a special grant for artists and 
therefore I try to live with minimal means. Often I have the 
idea that I don’t belong in this cold society.

Next to making sculptures I’m committed to nature and 
the environment. Therefore I’m, together with many of my 
friends, a member of Greenpeace and often we take part 
in protest actions. Another important aspect of my social 
surrounding is the actual level of tolerance within and 
outside the Netherlands. Ethnic minorities are discrimi-
nated and the Netherlands keeps participating in foreign 
wars. With help of petitions I try to gather people to 
undertake action, although I know authority will not listen 
anyway... Another aspect of irritation are the cuts in the 
budget for culture, because isn’t that what binds 
society!? Well, the only thing I can do is protest, so that’s 
what I  keep doing...

- Its a mess! So, which fool in The 
Hague has the right to decide 

what I have to do?! -

Name:            Albin Kamiński

Age:        36 years old
Nationality:       Dutch
Matrimonial:       In a relation
Residence:                       The Hague
Educational level:             Elementary 
Occupation:                      Butcher

Hey, my name is Albin. I’m 35 years old and I live in the 
Schilderswijk in The Hague. Because of a difficult 
childhood I only finished elementary school. Both of my 
parents are Polish and because of that I suffered from a 
large language deficit. My parents are good people, but 
they could’t control me, therefore in my adolescence I 
derailed. At the moment I have my life on track again, I’m 
in a good relationship and I work in the local slaughter-
house. I don’t make a lot of money, but enough to live 
from.
 
Actually my environment is limited to the district I live in. 
I don’t get much information from outside the neighbour-
hood, because I don’t own a television. Newspapers 
don’t interest me that much, also because I still find it 
difficult to read or write. Many of my friends are talking 
about computers and the Internet, I wouldn't even know 
how to turn on such a thing. So, its probably only logical 
that I don’t hear that much about political developments. 
Well, besides that, I have to confess it doesn’t interest me 
much what all does little men in suits are doing all day.

- I never understood Dutch politics, 
although I have to confess 

it never interested me much -

Name:            Jannie Overbeek

Age:        60 years old
Nationality:       Dutch
Matrimonial:       Married
Residence:                        Leeuwarden
Educational level:             MBO
Occupation:                      Unemployed

Hello, I’m Jannie Overbeek and I’m 60 years old. All my 
life I lived in Leeuwarden. After my three children left the 
nest, I moved with my husband to the city centre. This is 
absolutely not my preference, but when you get older its 
difficult to sustain living so remote. Already for three 
years I’m unemployed and therefore I receive welfare 
from the government. Ah well, I don’t think I will find a 
new job in current society...

It seems like the community is deteriorating. In my 
neighbourhood more and more youngsters are hanging 
around, everything is torn down and you see filthy graffiti 
where-ever you look. Healthcare is not what it used to be, 
I have thrombosis and with my limited care allowance I 
can’t cover my medicine and hospital appointments. 
When I complain about this, the younger generation tells 
me to take action. They tell me to lay down my sorrows 
with politicians. Then I think: “how?! I can’t change 
anything anyway”.  I can’t understand half of the political 
jibber jabber on television. Ah well, a better society is 
something I won’t see happening in my old age...

- Its too far from my backyard, how
do you expect me to 

do something about that? -

Name:            Aylena Ebru

Age:        22 years old
Nationality:       Turkish/Dutch
Matrimonial:       In a relation
Residence:                       Rotterdam
Educational level:             Havo
Occupation:                      Waitress

Hey Hey, my name is Aleyna, I’m 22 years old and I’m half 
Turkish and half Dutch. When I was 5 years old I moved 
with my Turkish mother and Dutch father from Turkey to 
the Netherlands. It took me a lot of effort to get used to 
the Dutch mentality, but after all these years I feel 
throughly Dutch. A couple of years ago I finished my havo 
and started as waitress in a fancy restaurant in 
Rotterdam. This is also the city where I live together with 
my family. With my father, mother and brother, I live in the 
neighbourhood Bloemhof. Not the best district, but I like 
it here.

Generally I have the feeling that it goes well in this 
country. People complain a lot and problems are always 
made bigger by the media, nevertheless everybody in the 
Netherlands is nurtured well and nobody has to live on 
the street. In my eyes, norms and values are important, 
just as safety and healthcare have to be arranged well. 
Which I think is under control in Dutch society. Well, I 
don’t have anything to complain about or wish for, so why 
should I undertake action? 

- Why would I actively do something?
 Its alright like this, no? -

   Personas

Name:            Ir. Kees de Groot

Age:        45 years old
Nationality:       Dutch
Matrimonial:       Married
Residence:                        IJmuiden
Educational level:             University
Occupation:                      Manager Corus

Good afternoon, my name is Kees de Groot, I’m 45 years 
old, married and I have two children with the age of 13 
and 15 years old. Together with my family I live in 
IJmuiden where I work for the steel factory Corus. Here 
I’m manager of a department that counts around fifty 
people. In the weekends I always try to spend time with 
my children and my wife. We often go sailing and enjoy 
the nature around the IJselmeer.

Of course I realise that we are very fortunate in this 
country, although I think we in large extend have to thank 
ourselves for this. We are hard working and down to earth 
people, which cannot be said about everybody. In my 
opinion we relatively have to pay a large amount of taxes, 
although I’m well aware of where this money goes and 
that it is evident to keep this pleasant society. By means 
of newspapers, television and the Internet, I make sure 
that I keep up with political developments. I know several 
people in the world of politics and if I don’t agree with 
something I will not be a problem to intervene. Nonethe-
less for now I don’t see any necessity to do so. 

- If there is really something that has 
to be done, I will look into it-

Name:             Dr. Gijs Waals

Age:         50 years old
Nationality:        Dutch
Matrimonial:        Divorced
Residence:                        The Hague
Educational level:             University
Occupation:                      Professor

- Care for your surrounding is 
important, I care for my community 

and my neighbourhood -

I’m a loyal satisfied citizen. It is important to have 

a relation with my neighbourhood, I see it as my 

duty to be (locally) active.

Based on source - Loyens and Van der Walle (2006)



Taking a walk with Gijs

I live in The Hague! 

Lets walk around?



Situations Gijs encounters 

$#*!, This corner is

 awful! Keep it clean!



Situations Gijs encounters

Its a shame all these 

empty shops....



Situations Gijs encounters

$#*!, This crossing 

is too dangerous!



A new form of participation



Context

Gijs and other citizens have local knowledge about their city* 

*Source - Coleman and Gøtze (2001), Corburn (2007)



Context

Gijs and other citizens have local knowledge about their city 

They can be seen as frontline professionals* 

*Source - Parker and Heapy  (2006), Sanders and Stappers (2008)



Context

Gijs and other citizens have local knowledge about their city 

They can be seen as frontline professionals 

While local authority is looking for ways to involve citizens and 
facilitate participatory procedures*

*Source - Reddel and Woolcock (2004)



Context

Gijs and other citizens have local knowledge about their city 

They can be seen as frontline professionals 

While local authority is looking for ways to involve citizens and 
facilitate participatory procedures

New digital means* offer the opportunity to facilitate co-creation 
between citizens and authority, e.g. FixMyStreet**

Source - Amichai-Hamburger (2008)*, King and Brown (2007)**



Context

Gijs and other citizens have local knowledge about their city 

They can be seen as frontline professionals 

While local authority is looking for ways to involve citizens and 
facilitate participatory procedures

New digital means offer the opportunity to facilitate co-creation 
between citizens and authority, e.g. FixMyStreet

Local authority could learn from crowdsourcing initiatives



Crowdsourcing?

Crowd·sourc·ing   [kroud-sawrs, -sohrsing] 
The act of a company or institution taking a function once performed 
by employees and outsourcing it to an undefined (and generally 
large) network of people in the form of an open call* 

Source - Jeff Howe Wired magazine (2006)*, Estellés-Arolas and González-Ladrón-de-Guevara (2012)



Crowdsourcing!

Crowdsourcing guidelines

- Identify and understand your participants 
- Create an open environment and remove barriers 
- Communicate in their language
- Involve them early in the process and create value 
- Support them with the right tools and techniques
- Co-create and co-decide 
- Give them feedback 
- Evaluate the results together 

Based on source - Fullerton (2009), Leadbeater (2006), Sanders and Stappers (2008), Smith (1984)



Project objective & approach



“Design a means that facilitates people with the possibility to 
participate and co-create, with other citizens and authority, in 
the Dutch public domain (of 2030)”

Objective?



Three factors - ability, motivation and satisfaction

Ability - everybody can be creative if they are provided with the right 
tools and techniques*

Motivation - people can be motivated to participate by offering 
them an incentive, i.e.: love, money, glory**

Satisfaction - Success during and after the participation process 
can stimulate people to enter the process again next time*

Objective?

Source - Fullerton (2009)*, Parker and Heapy (2006)*,  Sanders and Stappers (2008)*, Malone et al. (2010)**
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“Which parameters are important to enable people to participate 
and co-create in the public domain?”

Research question



Research studies



Sensitising

6 participants

Collective 

Brainstorm

3D Lego Play

Collages

Generative session

Generative Session

__________________
Statement cards



Collective 

Brainstorm

3D Lego Play

Collages
Evaluation

Examination

28 Initiatives

Existing Initiatives

Generative Session

__________________
Statement cards

Existing Initiatives

__________________
Recommendations

Sensitising

6 participants



Collective 

Brainstorm

3D Lego Play

Collages
Evaluation

Examination

28 Initiatives

Comparison

Generative Session

__________________
Statement cards

Existing Initiatives

__________________
Recommendations

Sensitising

6 participants



Conclusions & design guidelines



Participation?

Meaningful participation?

“People find it meaningful to participate in situations in the public 
domain that are of indirect or direct influence on their day-to-day 
activities”



Participation process?

Initiator

(Trigger)

Participation,

Co-creation,

Organisation

Decision- 

making

Solution and 

Execution

Result and 

Feedback

Authority

Citizens



How to enable?

Enabling participation parameters

“The parameters ideally motivate people to participate easily when 
a participatory procedure is important for them and increase their 
level of satisfaction during and after the process”

Unconscious Conscious
Motivation

Ability

Satisfaction
H
igh

HighLow



Design guidelines

Six enabling participation parameters

Certainty - Clear rules & boundaries
Communication - Clear process, tasks & goals
Responsibility - For your own affairs
Freedom - To speak right there and then
Sympathy - Relate to others & authority
Support - To visualise & envision



A concept for participation



Design process

Idea 

Sketching

Idea

Generation

Four 

Concepts

First Iteration

 Concept

Design process      Result



Working it out 

due to 20.05.2012

Keep It 
Clean

Profie

Doc Triggers

Msg CC CC 
Feedback New

Open
 message

Social 
msg +1

Social 
msg -1

Conversation 
closed

Due 
Date

Gijs

Flow 

charts
Scenario

Interface 

frames

Prototype

First Iteration

 Concept

     Result



Evaluation



Evaluation

City centre of The Hague

8 participants

Ipad

Scenarios & Interface frames

Observations

Interviews



Love your City



Second iteration

L o v e
y o u r
C I T Y



- Preferences
- First name
- Statement
- Optional photo
- Statistics

Personal profile...

I HAVE 
NORMS &
VALUES

I’M
POSITIVE

I HAVE 
FEELINGS

I 
KNOW

I 
TALK

I’M
CREATIVE 

Hi, I’m Gijs 50 years old, I love my 
city. So please keep everything in 
order and if you need help you 
can contact me. 

See you around, 
Gijs

Stats       5x   10x   2x

Knowledge Communicator Creativity Norms and values Positivity Feelings



Augmented reality

C A

Profie

Doc Triggers

Msg CC CC 
Feedback New

Open
 message

Social 
msg +1

Social 
msg -1

Conversation 
closed

Due 
Date

MSG ORG

Participation triggers
I HAVE 

NORMS &
VALUES

I’M
POSITIVE

I HAVE 
FEELINGS

I 
KNOW

I 
TALK

I’M
CREATIVE 

Hi, I’m Gijs 50 years old, I love my 
city. So please keep everything in 
order and if you need help you 
can contact me. 

See you around, 
Gijs

Stats       5x   10x   2x

Knowledge Communicator Creativity Norms and values Positivity Feelings

CC New



Participation process

Initiator

(Trigger)

Participation,

Co-creation,

Organisation

Decision- 

making

Solution and 

Execution

Result and 

Feedback

Authority

Citizens

Act (new) React/Add Decide & Execute Final

1day1111day111



Interface menu



Stats       5x   10x   2x

Gijs

i
Due date: 09.09.2030

Interface menu



Stats       5x   10x   2x

Send?Gijs

i
Due date: 09.09.2030

Interface menu



Stats       5x   10x   2x

Send?Gijs

i

What would you like to do?

Due date: 09.09.2030

Solution Address Organise

Interface menu





An example



Gijs

I’m going to address  

fellow citizens....













Gijs

Keep it clean! Its no trashcan, 
bicycle parking or urinal!

Take care, Gijs

Stats       5x   10x   2x



Aleyna

Hmm, Gijs posted a 

message.... Ah OK!







Gijs

Keep it clean! Its no trashcan, 
bicycle parking or urinal!

Take care, Gijs

Stats       5x   10x   2x



“Love your City is a concept, that facilitates direct communication 
by mobile technology, empowering citizens to participate in the 
public domain, while informing authority with local knowledge 
embedded in communities”.

Discussion...



Discussion...

Yet...

Still not every citizen can or wants to participate digitally 

Difference between broad base contact and special interest contact

Face to face participatory procedures remain important

Moderating the platform can be an issue 

To confirm the list of parameters, further research has to be done



We hope that the ‘Love your City’ concept forms 
a small step forward in enhancing citizenship. 

Thank you! Questions?  

1317 5

Full download of this work is available on LinkedIn -  /nathaliestembert



Interface menu



Participation paths



Holographic display 2030?!


