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Survey on Washing Practices and Behavior
This survey is aimed at analyzing the washing practices and behavior of households as a part of my 
Masters' final thesis project on "The Future of Washing as a Service (WaaS) in a Circular Economy" 

* Required

1. What is your age? *
Mark only one oval.

 less than 18

 18-24

 25-40

 >40

2. How many people live in your household?

3. How do you do your laundry?
Mark only one oval.

 In a washing machine installed in your home

 In a shared-washing facility like a laundromat or a coin-laundry

 By hand

 Other: 

4. How many loads do you wash per week? *

5. When do you usually do your laundry?
Check all that apply.

 Daily

 Fixed day of the week

 When you have a full load

 Whenever you find time to do it

 Other: 

6. What kind of detergent do you use?
Mark only one oval.

 Powder

 Liquid detergent

 Capsules

 Other: 
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7. How do you add detergent to your machine?
Mark only one oval.

 An approximate amount

 According to the kind of wash and following instructions at the back of the detergent

 Added automatically by the machine

 Other: 

8. How do you separate your load? By (select all that apply)
Check all that apply.

 color

 material

 delicates

 I don't separate

 Other: 

9. How do you select the wash program?
Mark only one oval.

 I use the same program for all washes

 I select the program based on the kind of laundry

 Other: 

10. How important is the length of your wash?
Mark only one oval.

1 2 3 4 5 6 7

Not important at all Very important

11. How often do you use the "ECO" wash program for your wash?
Mark only one oval.

1 2 3 4 5 6 7

Almost never Almost always

12. How often do you clean your washing machine?
Mark only one oval.

 Once a week

 Once a month

 Once every few months

 Once a year

 Almost never

 Other: 

Powered by

13. Do you use the machine cleaning program for cleaning the washing machine?
Mark only one oval.

 Yes

 No

 Haven't heard of it
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Operating instructions
for washing machines

To avoid the risk of accidents or damage to the machine, it is essential
to read these instructions before it is installed and used for the first time.

en-GB M.-Nr. 10 834 360
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Cleaning and care

45

Cleaning the drum 
(Hygiene info)
Washing at low temperatures and/or us-
ing liquid detergent can cause bacteria
and unpleasant odours to build up in
the washing machine. Use the Cottons
90 °C programme to clean the machine.
Run this programme at the latest when
the  indicator lights up.

External casing and fascia
panel

 Disconnect the machine from the
mains electricity supply before clean-
ing or maintenance.

 The washing machine must not
be hosed down.

 Clean the casing and fascia panel
with a mild non-abrasive cleaning
agent or soap and water using a well
wrung-out cloth. Wipe dry with a soft
cloth.

 The drum can be cleaned with a pro-
prietary stainless steel cleaning
agent, following the manufacturer's
instructions on the packaging.

 Do not use solvents, abrasive
cleaners, glass cleaners or multi-pur-
pose cleaning agents. These could
damage plastic surfaces and other
parts.

Cleaning the detergent dis-
penser drawer

Washing at low temperatures and the
use of liquid detergent can lead to a
build-up of mould and bacteria in the
detergent dispenser drawer.

 For hygiene reasons, clean the entire
drawer at regular intervals.

 Pull out the detergent dispenser
drawer until a resistance is felt. Press
down the release button and at the
same time pull the drawer right out of
the machine.

 Clean the drawer with hot water.
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Cleaning the siphon tube and the
channel

Liquid starch can cause the siphon
to become clogged. Make sure that
you clean the siphon and siphon
tube particularly thoroughly after us-
ing liquid starch a few times.

 Clean the siphon.

1. Remove the siphon from the  com-
partment and rinse under hot running
water. Clean the siphon tube at the
same time.

2. Replace the siphon.

 Clean the fabric conditioner channel
with a brush and hot water.

Cleaning the detergent dispenser
drawer housing

 Use a bottle brush to remove deter-
gent residues and limescale from the
jets inside the detergent dispenser
drawer housing.

 Replace the detergent dispenser
drawer.

Tip: Leave the detergent dispenser
drawer slightly open to allow it to dry.
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Cleaning the water inlet filters
The washing machine has two filters to
protect the water inlet valve. These fil-
ters should be checked every six
months or so, or more often if there are
frequent interruptions to the water sup-
ply.

To clean the filter in the union in the
open end of the inlet hose:

 First turn off the stopcock.

 Unscrew the inlet hose from the stop-
cock.

 Remove the rubber seal 1 from the
recess.

 Using pointed pliers, take hold of the
plastic filter bar 2 and remove it.

 Clean the filter.

 Replace the filter and seal back in the
reverse order and reconnect the
hose.

To clean the filter in the water inlet
valve:

 Using pliers, carefully loosen the
ribbed plastic nut on the inlet valve
and unscrew.

 Use pointed nose pliers to withdraw
the plastic filter by the bar (see illus-
tration).

 Clean the filter.

 Replace the filter in the reverse order.

After cleaning the filters, turn on the
stopcock and check the connection
is watertight. If water drips out,
tighten the connection.

The two filters must be put back in
place after cleaning.
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Minor faults in the performance of the washing machine, some of which may result
from incorrect operation, can be put right without contacting the Service Depart-
ment.

The following guide may help you to find the reason for a fault, and to correct it.
You should, however, note the following:

 Repair work to electrical appliances should only be carried out by a suitably
qualified person in strict accordance with current local and national safety regu-
lations. Repairs and other work by unqualified persons could be dangerous. The
manufacturer cannot be held liable for unauthorised work.

The programme does not start

Problem Cause and remedy

The control panel re-
mains dark.

There is no power to the machine.
 Check whether the mains plug is plugged in and

switched on.
 Check whether the fuse or circuit breaker has

tripped.
The washing machine has switched off automatically
to save energy.
 Switch the washing machine on again by turning

the programme selector.

 and  alternately ap-
pear in the time display.

The door is not closed properly. The door lock could
not engage.
 Close the door again.
 Start the programme again.

If the fault message appears again, contact the
Service Department.
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The programme is cancelled and a fault indicator light lights up
in the control panel

Problem Cause and remedy

The fault indicator light
 lights up,  and  ap-
pear alternately in the
time display and the
buzzer sounds.

The water inlet is blocked or restricted.
 Check whether the stopcock is opened properly.
 Check whether the inlet hose is kinked.
 Check whether the water pressure is too low.

The filter in the water inlet is blocked.
 Clean the filter.

The fault indicator light
 lights up,  and  ap-
pear alternately in the
time display and the
buzzer sounds.

The water outlet is blocked or restricted.
The drain hose has been fixed too high.
 Clean the drain filter and the drain pump.
 The maximum delivery head is 1 m.

The fault indicator light
 lights up,  and 
appear alternately in the
time display and the
buzzer sounds.

The water protection system has reacted.
 Close the stopcock.
 Call the Service Department.

 and  alternately
appear in the time dis-
play and the buzzer
sounds.

There is a fault.
 Disconnect the washing machine from the mains

electricity supply, either by switching off at the wall
socket and withdrawing the plug, or by discon-
necting the relevant fuse on the mains fuse board.

 Wait at least 2 minutes, before reconnecting the
washing machine to the mains electricity supply.

 Then switch the washing machine on again.
 Restart the programme. 

If the fault message appears again, contact the
Service Department.
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During the programme, a symbol appears in the time display

Message Cause and remedy

 lights up The programme selector was moved to a different po-
sition after the programme had started.
 Turn the programme selector back to the original

position.
The programme has been interrupted.
 Open the door.
 Close the door.

At the end of the programme, an indicator light lights up in the
control panel

Problem Cause and remedy

The indicator light 
lights up.

Excessive foam has built up during washing.
 Use less detergent next time, and follow the man-

ufacturer's recommended dosage amounts on the
packaging.

The indicator light 
lights up.

A programme using a temperature above 60 °C has
not been run for a long time.
 In order to prevent bacteria and unpleasant odours

building up in the machine, run the Cottons 90 °C
programme using Miele machine cleaner or
powder detergent.
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General problems with the washing machine

Problem Cause and remedy

The washing machine
smells.

The  indicator light was ignored. A wash pro-
gramme using a temperature above 60 °C has not
been run for a long time.
 In order to prevent bacteria and unpleasant odours

building up in the washing machine, run the Cot-
tons 90 °C programme using Miele machine
cleaner or a universal powder detergent.

The door and the detergent dispenser drawer were
left open after washing.
 Leave the door and the detergent dispenser

drawer slightly open to allow them to dry.

The machine shakes
during the spin cycle.

The machine feet are not level.
 Level the machine and adjust the feet correctly.

The laundry has not
been spun properly and
is still wet.

The machine detected an imbalance during the final
spin cycle and reduced the spin speed automatically.
 Include both large and small items in the load as

this will give better distribution during spinning.

Strange pump noises
can be heard.

This is not a fault.
These slurping noises occur at the end of the pump
sequence as a normal part of operation.

Large amounts of deter-
gent residue remain in
the detergent dispenser
drawer.

The water pressure is too low.
 Clean the water inlet filter.
 It may be useful to select the Water plus option.

Powder detergent used in conjunction with water
softeners tends to become sticky.
 In future, add washing powder into the dispenser

drawer first, and then add the water softener.
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General problems with the washing machine

Problem Cause and remedy

Fabric conditioner is not
completely dispensed
or too much water re-
mains in the  com-
partment.

The siphon tube is not correctly positioned or is
clogged.
 Clean the siphon, see “Cleaning and care - Clean-

ing the detergent dispenser drawer”.

At the end of the pro-
gramme there is still li-
quid in the capsule.

The small pipe in the detergent dispenser drawer onto
which the capsule is placed is blocked.
 Clean the small pipe.

This is not a fault.
For technical reasons a small amount of water will re-
main in the capsule.

There is water next to
the capsule in the fabric
conditioner compart-
ment.

The Cap  sensor was not activated or an empty
capsule was not removed at the end of the last pro-
gramme.
 Make sure that you remember to activate the Cap
 sensor the next time you insert a capsule.

 Remove and then dispose of the empty capsule at
the end of each programme.

The small pipe in the detergent dispenser drawer onto
which the capsule is placed is blocked.
 Clean the small pipe.

33Appendix



Problem solving guide

53

An unsatisfactory wash result

Problem Cause and remedy

Liquid detergent does
not give the required
result.

Liquid detergents usually contain no bleaching
agents. They do not remove fruit, coffee and tea
stains.
 Use a general purpose powder detergent contain-

ing a bleaching agent.
 Use the appropriate capsule or add stain removers

to the  compartment.
 Never put stain removers and liquid detergent to-

gether in the dispenser drawer.

Grey, greasy particles
cling to washed laundry.

Insufficient amounts of detergent were used to break
down the particles of grease in heavily soiled laundry.
 Use more detergent.
 Before washing the next load run a Cottons 60°C

programme with powder detergent but without a
load.

White residues which
look like powder deter-
gent are seen on dark
textiles after washing.

The detergent contained compounds (zeolites) to aid
water softening which are not soluble in water. These
have ended up on the laundry.
 Try and brush off the residues with a soft brush

once the laundry is dry.
 Wash dark textiles using a detergent which con-

tains no zeolites. Liquid detergents usually contain
no zeolites.

 Use the Dark garments / Denim programme for
dark coloured laundry.
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 Remove the drain filter completely.

 Clean it thoroughly.

 Remove any foreign objects (e.g. but-
tons, coins, etc.) and fluff from the fil-
ter housing. Turn the impeller by hand
to check that it rotates freely.

 Replace the drain filter correctly and
tighten it securely.

 Make sure the drain filter is se-
curely tightened. Otherwise there is a
risk of water leakage during use.

Opening the door

 Always make sure that the drum
is stationary before reaching in to re-
move laundry. Reaching into a mov-
ing drum is extremely dangerous.

 Use a screwdriver to unlock the door.

 Pull open the door.
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Opening the door in the event
of a blocked drain outlet and/
or power failure
 Switch off the washing machine.

 Open the drain pump access panel.

Blocked drain outlet

If the drain outlet is blocked, a large
quantity of water can remain in the
washing machine.

 If laundry has been washed at a
high temperature, water draining out
of the machine will still be hot.
Danger of scalding!
Take care when draining the ma-
chine.

Procedure for draining the washing
machine

When draining water from the ma-
chine, do not unscrew the drain filter
completely or take it right out.

 Place a suitable container, e.g. a
Miele universal oven tray under the
access panel.

 Slowly and carefully unscrew the filter
to let the water out. Be careful not to
release too much water at once. If the
flow of water is too strong, some wa-
ter can seep into the washing ma-
chine base and activate the water
protection float switch. This will pre-
vent the washing machine from func-
tioning.

 Tighten the drain filter back up again
if you need to interrupt the flow of
water.

Once the flow of water ceases:
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I. Welcoming Email flow For New 
Bundles Customers

Fijn dat je erbij bent :-) Bekijk deze mail in je browser

De Bundles missie
Wij geloven in een circulaire wereld waarin bedrijven de beste oplossingen aanbieden
aan iedereen en waarin materialen worden behouden voor volgende generaties. In de

bijlage leggen we uit hoe we dat gaan doen!

Daarom bieden wij de beste spullen als een service. Door de apparaten met het
internet te verbinden kunnen we de prestaties en het onderhoud optimaliseren én

kunnen we de jou beter van dienst zijn.

Nieuw bij Bundles: het Moyee koffie abonnement!
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Volg ons op Facebook Volg ons op Twitter

Samen Circulair
Met Bundles bieden we de beste
spullen als een service. In 2014 zijn
we gestart met wasabonnementen
op Miele apparaten. We hebben veel
getest en geleerd en we hebben
laten zien dat het concept werkt. Nu
bieden we abonnementen op
wassen, drogen, vaatwassen en
koffie.

Wij willen de transitie naar een
circulaire economie leuker maken
samen met jou, want samen
bereiken we meer!

Het Bundles Community Panel
Het Panel bestaat uit betrokken fans
en gebruikers die ons willen helpen
met allerlei zaken, zoals het
verbeteren van de klantervaring en
de transitie naar de circulaire
economie. We organiseren
verschillende sessies en daarvoor
ontvang je als lid van het panel een
uitnodiging. Het is geheel vrijblijvend,
je zit nergens aan vast!

Vind je het leuk om je mening te
geven? Schrijf je in via deze link!

Samen met jou gaan we voor een duurzame
wereld!
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De roadmap naar circulair:
het gebruiksplatform 

Bundles heeft inmiddels meer dan 1000 actieve gebruikers. De lancering van
koffieabonnement smaakt naar meer. Er zullen de komende jaren meer categorieën

en partners volgen, denk daarbij aan koelen, verwarmen, fietsen, slapen en zitten.
In deze infographic zie je hoe we samen met onze partners gaan voor een circulair

systeem!

Klantenservice

Heb je nog vragen? Neem contact met ons op! We helpen je graag verder. 

Telefoon: 085-4011908
E-mail: info@bundles.nl

Of stuur ons een bericht op Twitter of Facebook
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<< Test First Name >>, is je bezorging al ingepland?
Ben jij al gebeld voor een bezorgafspraak door onze logistieke partner Vonk? Dan kun je de
bezorgafspraak de dag vóór de bezorging (vanaf 12:00) volgen op hoelaatkomenze.nl. Op de
dag van bezorging zie je ook hoeveel bezorgingen er nog voor jou zijn; jouw bezorgtijd wordt
steeds nauwkeuriger!

Heb je nog geen afspraak? Bel dan gerust even met Vonk: 0344-609 160 en vraag even naar
Casper of Gert.

Let op:
De eerste bezorging is gratis, zorg dat je de bezorgers kan ontvangen!

Voor een tweede bezorg poging betaal je €89
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Wil je de bovenstaande "Quickguide" opslaan of printen? Klik hier om deze te downloaden.

Klantenservice

Heb je nog vragen? Neem contact met ons op! We helpen je graag verder. 

Telefoon: 085-4011908
E-mail: info@bundles.nl

Afmelden

Volg ons op Twitter

Like ons of Facebook

---------- Forwarded message ----------
From: Wouter van Bundles <info@bundles.nl>
To: "<< Test First Name >>" <petra.graatsma@bundles.nl>
Cc: 
Bcc: 
Date: Thu, 28 Mar 2019 09:15:33 +0000
Subject: [Test] Instructiehulp voor gebruik Twindos 
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Hoi << Test First Name >>,

Wij zijn dol op frisse was! Wasmiddel is daar natuurlijk een belangrijk ingrediënt voor. Als het
goed is, heb je het wasmiddel ontvangen. Als dat niet zo is, neem dan even contact met ons
op.

Als je hebt gekozen voor Miele wasmiddel, dan gebruik je de UltraPhase 1 flacon in vak 1 en
de UltraPhase 2 flacon in vak 2. In het geval van Ariel of Seepje wasmiddel doe je het
wasmiddel in de navulflacon die je in vak 1 stopt. 

Het Miele wasmiddel is geurloos. Als je een geurtje prettig vindt of sowieso wasverzachter
gebruikt, dan kun je dat via wasmiddellade toevoegen. 

Het is belangrijk om de machine goed in te stellen met het juiste wasmiddel. Het
onderstaande filmpje legt dat uit. Kom je er toch niet uit? Laat het ons dan weten.

Zorg ervoor dat TwinDos geactiveerd is als je gaat wassen. Dit zie je als (Twin)Dos is opgelicht
in het display van de wasmachine. 

Vanaf nu nooit meer geknoei met wasmiddel en altijd de juiste hoeveelheid gedoseerd!

Klik hier als het filmpje niet wilt laden.

Wat vind jij van deze mail?
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 Heel leuk!
 leuk

 Neutraal
 Niet leuk

 Helemaal niet leuk

Klantenservice 

Heb je nog vragen? Neem contact met ons op! We helpen je graag verder. 

Telefoon: 085-4011908
E-mail: info@bundles.nl

Of stuur ons een bericht op Twitter of Facebook
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J. Informtion Architecture
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