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Pets are not allowed

My independent dwelling has 
a rent determined by the market

My rent and service costs are 
increased without substantiation

My lease is terminated 
without reason

I paid contracting costs 
(or similar costs)

I cannot paint, drill or make any 
changes to my dwelling

I need permission to make any 
changes to my dwelling

There is a description of the 
dwelling in word or picture

All costs are described and 
changes are substantiated (annually)

Additional documents are added 
and referred to supplement the lease

I know what type of lease I 
have and what this implies
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Introduction
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Problem and purpose
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Problem

▪ Housing market under a lot of pressure

▪ Scarcity

▪ High demand

▪ Rising prices

▪ Tensions in rental market

▪ Strange conditions

▪ Exploitation of tenants

▪ Attention

▪ Media

▪ Government; pilots

▪ Private actions; contract check, protests
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Purpose

Main research question:

▪ How can fairness be improved for rent- and contract conditions for landlords and tenants in the Dutch rental housing 
market?

Subquestions:

▪ 1. What are fair rent- and contract conditions?

▪ 2. What fair rent- and contract conditions are currently legally defined?

▪ 3. What conflicts/unfairness happen(s) most due to rent- and contract agreements?

▪ 4. What can be done to avoid conflicts regarding rent- and contract conditions?

▪ 5. How can the approach to avoid conflicts regarding rent- and contract conditions be accomplished?
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Methodology
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Type of study and data process
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Method

▪ Qualitative method

▪ Literature- and document study

▪ Semi-structured interviews

▪ Explorative

▪ Knowledge and awareness

▪ Literature and documents

▪ Implications

▪ Feasibility study

▪ Interview/field results
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Legal Framework
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What are fair rent- and contract conditions?

What fair rent- and contract conditions are currently legally 
defined?
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Research questions

▪ 1. What are fair rent- and contract conditions?

▪ Definition of fairness

▪ 2. What fair rent- and contract conditions are currently legally defined?

▪ Overview of legal framework
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▪

What are fair rent- and contract conditions?



Definition of Fairness

▪ Fair:

▪ In adherence with the law (hierarchy)

▪ Accessible 

▪ Determinable

▪ Unfair:

▪ Contradicting the legal framework

▪ Law defines the condition is not allowed

▪ Grey area:

▪ Not legal substantiation that the condition is allowed

▪ No legal substantiation that it is not allowed
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▪

What fair rent- and contract conditions are 
currently legally defined?



Legal 
Framework
▪ Legal documents

▪ Analysis

▪ Rent- and contract 
conditions

▪ Categorisation

▪ Legal reference
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Most important findings
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Conclusion Legal Framework

1. What are fair rent- and contract conditions?

▪ Conditions that are in adherence with national, international and any other type of law, are constable and are 
determinable.

▪ Grey area: not substantiated or mentioned in the law

2. What fair rent- and contract conditions are currently legally defined?

▪ Overview of legal framework

▪ Categorisation in themes

▪ Legal framework is extensive, complex and specialised

▪ Many (legal) documents and additions

▪ References to many articles and difficult language

▪ Professionals with a focus on the legal topic of tenure
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Contract- and Conflict Analysis
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What conflicts/unfairness happen(s) most due to rent- and 
contract agreements?
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Analysis
▪ Conflicts linked to legal framework

▪ Overlap between conflicts

▪ Most conflicts have a legal substantiation

▪ Legal reference or article sometimes debatable

▪ Conditions outside the scope of law or in direct conflict
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▪

What conflicts/unfairness happen(s) most due 
to rent- and contract agreements?



Answer - What conflicts/ unfairness happen(s) most due to rent- and 
contract agreements? 
▪ Conditions regarding

▪ Occupancy

▪ Data provision

▪ Different types of costs

▪ Termination

▪ General terms and conditions

▪ Living quality

▪ Nuisance

▪ Link between legal framework and conflicts is made in the analysis

▪ Not all conditions are directly resolved by law

▪ Room for interpretation

▪ Legal consult always advised (when in doubt or not)
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Possible Instruments
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Standardised contracts; Proactive government; 

Landlord and lease register

2002-11-2022



Research questions

▪ 4. What can be done to avoid conflicts regarding rent- and contract conditions?

▪ 5. How can the approach to avoid conflicts regarding rent- and contract conditions be accomplished?

▪ Three instruments:

▪ Standardised contracts

▪ Proactive government

▪ Landlord and lease register

▪ Analysed by:

▪ Background

▪ Definition

▪ Feasibility
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▪

What can be done to avoid conflicts regarding 
rent- and contract conditions?



Background and Definition Standardised Contracts

Background

▪ Issue of ROZ2017

▪ Apparently not sufficient

▪ Used in practice

▪ Own conditions embedded

▪ Conflicts due to deviations

Definition

▪ Formulate a New Standard Lease

▪ Including general terms and conditions

▪ Extension of current standard lease

▪ More conditions

▪ Deviations are not permitted

▪ Only preapproved conditions

▪ Deviations and additions are non-enforceable in 
practice

▪ Must be clearly indicated

▪ Additional languages

▪ Foreign (common) languages

▪ Understandable language
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Background and Definition Proactive Government

Background

▪ Pilots

▪ Law for good landlordship

▪ Rent teams

▪ Information sharing

▪ Data processing

Definition

▪ Use of permits

▪ Before tenure is allowed

▪ Checks and Revisions

▪ Are the agreements followed

▪ Information- and reporting point

▪ Improving knowledge

▪ Assistance with conflicts

▪ Combining the instruments
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Background Landlord and Lease Register

▪ Enforcement of regulations is needed

▪ There is often a legal substantiation

▪ Permits and Pilots

▪ To be eligible for tenure

▪ Information point

▪ Data gathering and analysis

▪ Similar system in Belgium

▪ Leases need to be registered by the landlord

▪ Law for good landlordship

▪ Aiming to solve excesses in the housing sector
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Process and Definition Landlord and Lease Register

Process

▪ Apply for the register as landlord / mediator

▪ Register lease

▪ Register annual statements

▪ Feedback or sanctions if entries are not in full 
adherence to the framework

▪ Notes are added

▪ Positive and negative

▪ Can lead to actions

▪ Needs to be obligatory

Definition

▪ Landlords and mediators are registered

▪ Leases are registered

▪ Leases are checked and approved

▪ Patterns are observed and addressed if applicable

▪ Conflict type

▪ Multiple offenders

▪ Discrepancies and conflicts are observed

▪ Implies only small actions for parties

▪ Annual updates on costs and changes

▪ Agreements stay up-to-date

▪ Preventive

▪ Holistic view when implemented on national scale
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▪

How can the approach to avoid conflicts 
regarding rent- and contract conditions be 

accomplished?



Feasibility 
Standardised 
Contracts
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Feasibility Proactive 
Government
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Feasibility Landlord 
and Lease Register
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Conclusion
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How can fairness be improved for rent- and contract 
conditions for landlords and tenants in the Dutch rental 

housing market?
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Summary

▪ Problem where the housing market conditions lead to ‘strange’ conditions and unfairness in rent- and contract 
conditions

▪ Definition of fairness and the creation of the current legal framework

▪ Conflict and contract analysis to investigate the extent of the problem

▪ Creation of three different instruments to prevent the problem and improve fairness
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▪

How can fairness be improved for rent- and 
contract conditions for landlords and tenants 

in the Dutch rental housing market?



Final conclusion

▪ Improvement through implementation and combination of the three instruments

▪ Points of attention and further activities

▪ Positively recommended

▪ Feasible

▪ Holistic approach
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Reflection
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(Personal) Process
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Reflection

▪ Further research

▪ Continuation of conclusions

▪ Instruments

▪ Implication 

▪ Broader perspective

▪ Topic

▪ Used method

▪ Used method

▪ Suitable

▪ More extensive than anticipated

▪ Need for other expertise
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Thank you for your attention
Bauke Schoustra / 4449711


