
















































































































https://www.amgen.com/about
https://www.3ds.com/3dexperience/
https://www.3ds.com/3dexperience/
https://medium.com/health-data-guru/how-to-do-better-analysis-with-the-5w1h-method-be12ec078021
https://medium.com/health-data-guru/how-to-do-better-analysis-with-the-5w1h-method-be12ec078021
https://doi.org/10.1177/0266382112470412
https://doi.org/10.1016/j.jbusres.2019.09.022
https://doi.org/10.1177/21582440211047576
https://www.mckinsey.com/featured-insights/future-of-work/skill-shift-automation-and-the-future-of-the-workforce
https://www.mckinsey.com/featured-insights/future-of-work/skill-shift-automation-and-the-future-of-the-workforce
https://www.mckinsey.com/featured-insights/future-of-work/skill-shift-automation-and-the-future-of-the-workforce
https://doi.org/10.1016/j.procir.2019.05.009
http://aisel.aisnet.org/mcis2015/10
https://aisel.aisnet.org/ecis2021_rp/58
https://www.scirp.org/reference/referencespapers?referenceid=3353359
https://www.scirp.org/reference/referencespapers?referenceid=3353359
http://ci.nii.ac.jp/ncid/BA80148924
https://doi.org/10.1016/j.lrp.2018.12.001
https://doi.org/10.1016/j.ijpe.2018.09.020
http://sloanreview.mit.edu/projects/strategy-not-technology-drives-digital-transformation
http://sloanreview.mit.edu/projects/strategy-not-technology-drives-digital-transformation
https://emergenceweb.com/blog/wp-content/uploads/2013/10/embracing-digital-technology.pdf
https://emergenceweb.com/blog/wp-content/uploads/2013/10/embracing-digital-technology.pdf
https://emergenceweb.com/blog/wp-content/uploads/2013/10/embracing-digital-technology.pdf
https://www.mckinsey.com/capabilities/transformation/our-insights/why-do-most-transformations-fail-a-conversation-with-harry-robinson
https://www.mckinsey.com/capabilities/transformation/our-insights/why-do-most-transformations-fail-a-conversation-with-harry-robinson
https://doi.org/10.1109/mitp.2020.2972169
https://surgere.com/blog/why-most-digital-transformation-programs-fail-and-how-to-overcome-these-challenges/
https://surgere.com/blog/why-most-digital-transformation-programs-fail-and-how-to-overcome-these-challenges/
https://www.engineering.com/why-so-many-digital-transformation-projects-fail
https://www.engineering.com/why-so-many-digital-transformation-projects-fail
https://doi.org/10.1016/j.jbusres.2024.114528
https://univ.scholarvox.com/catalog/book/docid/88870483
https://univ.scholarvox.com/catalog/book/docid/88870483
https://doi.org/10.1016/j.ijinfomgt.2023.102731
https://www.visualsp.com/blog/5-biggest-digital-adoption-problems-in-2021/
https://www.forbes.com/councils/forbestechcouncil/2023/02/21/seven-reasons-why-digital-adoption-projects-fail/
https://www.forbes.com/councils/forbestechcouncil/2023/02/21/seven-reasons-why-digital-adoption-projects-fail/
https://whatfix.com/blog/digital-transformation-failures/
https://whatfix.com/blog/digital-transformation-failures/
https://doi.org/10.1016/j.ijinfomgt.2015.09.007
https://doi.org/10.1016/j.ijinfomgt.2015.09.007
https://www.visualsp.com/
https://www.visualsp.com/blog/what-is-a-digital-adoption-platform-dap/
https://www.visualsp.com/blog/what-is-a-digital-adoption-platform-dap/
https://doi.org/10.3998/weave.12535642.0001.903
https://ssrn.com/abstract=4549723
https://ssrn.com/abstract=4549723


https://doi.org/10.48550/arxiv.2103.05055
https://doi.org/10.48550/arxiv.2103.05055
https://doi.org/10.48550/arxiv.2203.15418
https://aisel.aisnet.org/pacis2021/140
https://ssrn.com/abstract=4549723
https://ssrn.com/abstract=4549723
https://www.researchgate.net/publication/44019010
https://doi.org/10.1177/0021943604263290
https://doi.org/10.1177/0021943604263290
https://doi.org/10.1177/0038038509103208
https://doi.org/10.1177/0038038509103208
https://doi.org/10.2307/30036540
https://doi.org/10.2307/30036540
https://doi.org/10.2307/20721418
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fen.m.wikipedia.org%2Fwiki%2FNudge_theory&data=05%7C02%7Cshuang10%40amgen.com%7C6303bd7926b042adb14208dda8deb984%7C4b4266a6136841afad5a59eb634f7ad8%7C0%7C0%7C638852396731528237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=waHGcxuPcOOQhZiKS%2B3cBS8m5%2BLHQ5JyH4RBikbrX%2FQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fen.m.wikipedia.org%2Fwiki%2FNudge_theory&data=05%7C02%7Cshuang10%40amgen.com%7C6303bd7926b042adb14208dda8deb984%7C4b4266a6136841afad5a59eb634f7ad8%7C0%7C0%7C638852396731528237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=waHGcxuPcOOQhZiKS%2B3cBS8m5%2BLHQ5JyH4RBikbrX%2FQ%3D&reserved=0
https://www.hrdconnect.com/2023/11/08/spotify-presses-play-on-employee-experience-hyper-personalization-with-new-platform-bounce/
https://www.hrdconnect.com/2023/11/08/spotify-presses-play-on-employee-experience-hyper-personalization-with-new-platform-bounce/
https://www.hrdconnect.com/2023/11/08/spotify-presses-play-on-employee-experience-hyper-personalization-with-new-platform-bounce/
https://www.deel.com/blog/employee-onboarding-at-spotify/
https://arxiv.org/abs/1907.10206
https://doi.org/10.1108/13665621011028620
https://doi.org/10.1108/13665621011028620
http://dspace.kci.go.kr/handle/kci/1698096
https://doi.org/10.1037/1065-9293.57.3.210
https://doi.org/10.1037/1065-9293.57.3.210
https://doi.org/10.1111/j.1467-6494.1989.tb00759.x
https://doi.org/10.1016/0090-2616(78)90032-3
https://doi.org/10.3390/admsci13030079
https://doi.org/10.3390/admsci13030079
https://doi.org/10.1037/12171-002
https://doi.org/10.1037/12171-002
https://en.wikipedia.org/wiki/Myers%E2%80%93Briggs_Type_Indicator
https://en.wikipedia.org/wiki/Myers%E2%80%93Briggs_Type_Indicator
https://doi.org/10.1162/desi.2008.24.3.72
https://en.wikipedia.org/wiki/Myers%E2%80%93Briggs_Type_Indicator
https://en.wikipedia.org/wiki/Myers%E2%80%93Briggs_Type_Indicator































