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 care enablerDesign as a product

Personal reinforcement

Relevant cues

Increasing consumers motivation to care more of their products

“We believe that product care 
is enjoyable and simple’’

       Carely, is created as a platform to improve product 
care, by offering users, simple and reinforcing ways, to 
conduct repair and maintenance tasks, for the products 
they consider relevant. 

The idea behind the concept, is that people relate 
to a careful mindset, that aims at being aware of the 
impact of our care actions, and translate that value into 
a desired behaviour. 

Tailor your product 
care in the blink 

of an eye.

We support your care
The journey is reframed in 

achievable goals
Personal achievements 

make care worth itThe back button 
was added

Pop-up messages 
guide the journey 

Highlighted icons guide 
users along the process

Celebration messages support 
care  reinforcement 

 process
The most relevant products 

from the research studyIndividualist or 
collectivist mindsets

Long-term or Short-term 
orientation mindset

Three skill levels, depending 
on each product.

Bridging

The Intention G
ap

ActionIntention

What people
say they 
want to do

What people
actually do

 


