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This graduation project, initiated by BAM
Infra Energie & Water, attempted to solve aS @ ‘ 8 p OS a ‘ n @ O ‘ @ u ‘ C @
the problem of the malfunctioning of . . . ] .
Schiphol’s wastewater pumping Prevention of Clogging in Wastewater Pumps through Behavioural Change in Passengers
installations. The problem was tackled at
the root: the passengers who flush waste
through the toilets, resulting in
obstructions. Through a user-centred
approach, a two-part concept was
developed to influence passenger
behaviour unconciously.
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Stakeholder collaboration
The most important stakeholders in the
project, Schiphol and cleaning company
Vebego, where involved throughout the
project, resulting in a collaboration for the
implementation of the concept

The final implementation was determined
in a strategy for a short term pilot and a
long term full scale implementation
involving an extensive collaboration
between BAM and facility maintenance
company Vebego.

New bin design in the toilet cubicle
Implementing a new bin design
focused on user satisfaction and

hygiene inside of the toilet cubicles,
should attract throwing away waste
instead of flushing it

| Repositioning of the cleaner
 Letting the cleaners function more in
the forefront and increase contact
with the passengers, should give the
passenger a sense of responsibility
over the clceanliness of the toilets
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Passenger behaviour central
The passenger at Schiphol is both the source of
BAM’s obstructions and the solution.Through
interviews and scenarios | have acquired

. information regarding their behaviour and
BAM Infra Energie & Water developed the concept to influence it
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