
Caring, 
caring deeply

Curiosity,  
genuine curiosity

Embracing 
discomfort

Giving & Taking

*There is a distinction between feeling 
discomfort and feeling unsafe. The card refers to 

the former.

WH AT ...
WHY ...
WHERE ...
WH O...
HOW ARE YOU

Simple yet profound 
questions, no steering

It takes a village Balance between asking 
questions & observation

From rigid interviews to 
fluid conversations

by Karima
by The Niteshop

1 2

3 4

by Hester van der Stoep
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What is the power of care? How does caring 
affect how we think, behave and interact?

What are the effects of curiosity in how we 
interact and learn? How can we express 

curiosity?

What does embracing discomfort mean 
for you? What are the effects of feeling 

uncomfortable? 

Is it necessary to give back as well as take? 
What are the effects of taking? What are the 

effects of giving?

How does the length of a question influence 
engagement? How can we use questions to 

inspire deep thinking?

What does ‘team’ mean to you? Who could be 
included in your team?

What are the lenses that you use to see the 
world? How does asking questions influence 

how you understand the world?

How do the effects of structured interviews 
and organic conversations converge? How 
do the effects of structured interviews and 

conversations diverge?
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Presence versus absence: 
reading the air Same, same but different: 

seeing your reflection
The living legacies & 
histories of hierarchy

Spatial design versus 
developing approaches 

for design

Multilingualism versus 
translation

Differentiation Visibility & trust

by Melissa Veronesi

 ا ةيبرعلا

ةيرترال

Eritrese Arabisch | 
Eritrean Arabic 

ةيروسل ا ةيبرعلا

Syrisch Arabisch | 
Syrian Arabic

 ا ةيبرعلا

ةيبرغمل

Marokkaans Arabisch | 
Moroccan Arabic

  ا ةيبرعلا

ةينانبلل

Libanees Arabisch | 
Lebanese Arabic 

Sranan Tongo

Papiamentu
Papiaments 

Türkçe
Turks | Turkish

Polski
Pools | Polish

Berber / Amazigh

Kriolu / 
Kabuverdianu
Kaapverdisch Creools | 

Cape Verdean Creole

हिंदी
Hindi

English
Engels 

Nederlands
Dutch

Française
Frans | French

Somaliyeed
Somalisch | Somali 

ودرا
Urdu

Hrvatski
Kroatisch | Croatian

. . .

DOMINANT:
European; 

financially wealthy; 
Atheist/Christian

THE ‘EXPERT’
(E.g. Municipality)

SUBORDINATE:
African, Asian, Indigenous, Latinx, 

Middle-Eastern;  financially less wealthy;  
Muslim

LOWER-INCOME (MIGRANT) INHABITANTS

DOMINANT:
European; 

financially wealthy; 
Atheist/Christian

THE ‘EXPERT’
(E.g. Municipality)

SUBORDINATE:
African, Asian, Indigenous, Latinx, 

Middle-Eastern;  financially less wealthy;  
Muslim

LOWER-INCOME (MIGRANT) INHABITANTS

EN: O
ff-

lic
ence

EN: bakery

Ik moet voorzichtig zijn 
met naast wie ik zit

I have to be careful of 
who I sit next to

Waarom is hij 
hier?

Why’s he here?

Gaat hij iets 
proberen? 

Is he gonna try 
something?

Fakka, broer?
What’s up, bro?

Hallo!

Hoi, hoe gaat ‘t 
met je moeder?

How’s your 
mum?

VISIBILITY

PROTECTION

SUPPORT

CO
N

DE
SC

EN
SI

ON
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Can we infer meaning through absence? In 
what contexts can it be beneficial to ‘read the 

air’?

What are the impacts of seeing your 
reflection around you? How does having 

shared experiences influence how we think, 
feel, care and act?

In what ways do you see manifestations 
of living histories? How does it affect the 

present? 

What are our aims? Are they achievable with 
the approaches that we currently have? If not, 

in what ways can they adapt and change to 
realise different outcomes?

In what contexts can we embrace 
multilingualism? In what contexts is 

translation necessary?

How and where can we differentiate in our 
approach to co-creation? What resources 

are required? What effects can this have on 
engagement?

How can trust be built? In what ways can 
we become more visible with those we 

engage with? How can visibility support 
engagement?


