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A
PARTI CI PANT OVERVI E W

INTERVIEW PARTICIPANTS

PARTICIPANT BI - 1 I - 1 BI - 2 I - 2 BI - 3

SENSITIZED yes no yes no yes

AGE 28 22 25 25 23

GENDER Male Female Female Male Female

NATIONALITY Italian Belgian Colombian Indian Indian

RELATIONSHIP 
STATUS

single single
was in a long-

distance relationship 
(now in a relationship)

single
in a long-distance 

relationship

EXPERIENCING 
TOUCH 
DEPRIVATION

yes (currently) yes (in the past) yes (in the past) no yes (currently)

INITIATING TOUCH
finds it hard to 

initiate
often initiates iniciates

doesn’t initiate 
often

doesn’t initiate 
often

PHYSICAL 
CONTACT

likes physical 
contact

really likes 
physical 
contact 
(‚touchy 
person’)

likes physical contact
doesn’t mind 

physical 
contact

doesn’t like physical 
contact

ADDITIONAL INFO -
has an identical 

twin
hobby: high-contact 

combat sport
-

difficulties in 
relationship due to 

long-distance

(The participant coding indicates the activities 
the individual participated in: B - filled in the 
sensitizing booklet, I - gave an interview, S - 
participated in the creative session, T - tested 
the prototype. They also got color coded to 
show later in the creation of statement cards 
(Synthesis) which participant is quoted. 

BIS - 1 I - 3 BIS - 2 BIS - 3 BIS - 4

yes no yes yes yes

24 60+ 20 23 26

Female Male Male Male Female

Indian Dutch Dutch Dutch Indian

in a long-distance 
relationship

married single
was in a long-

distance relationship
single

no no yes (currently) yes (currently) yes (currently)

doesn’t initiate often
doesn’t initiate 

often
finds it hard to 

initiate
finds it hard to 

initiate
doesn’t initiate often

doesn’t mind 
physical contact

doesn’t mind 
physical contact

likes physical contact likes physical contact
doesn’t mind 

physical contact

- - social anxiety -
BPD (borderline 

personality disorder)
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GENERATIVE SESSION PARTICIPANTS

Session 1

PARTICIPANT BIS - 3 BIS - 4 S - 1 S - 2

AGE 23 26 25 25

GENDER Male Female Female Female

NATIONALITY Dutch Indian Norwegian Indian

RELATIONSHIP 
STATUS

was in a 
long-distance 

relationship
single

in a long-distance 
relationship

single

ADDITIONAL INFO -

BPD 
(borderline 
personality 

disorder)

- -

Session 2

PARTICIPANT BIS - 1 BIS - 2 S - 3 S - 4 S - 5 S - 6

AGE 24 20 28 25 26 25

GENDER Female Male Male Male Male Male

NATIONALITY Indian Dutch Swiss Spanish Chilean Indian

RELATIONSHIP 
STATUS

in a long-
distance 

relationship
single

in a long-distance 
relationship

in a long-
distance 

relationship

was in a 
long-distance 

relationship
single

ADDITIONAL 
INFO

-
social 

anxiety
- - - -

PARTICIPANT S - 2 T - 1 S - 3 BI - 2 T - 2 T - 3

DESIGN THEY 
TESTED

level 3 level 2 level 2 level 1 level 3 level 1

AGE 25 30 28 25 28 25

GENDER Female Female Male Female Male Female

NATIONALITY Indian Mexican Swiss Colombian Persian Indian

RELATIONSHIP 
STATUS

single
in a 

relationship
in a long-distance 

relationship

was in a 
long-distance 

relationship (now 
in a relationship)

in a long-
distance 

relationship

in a 
relationship

ADDITIONAL 
INFO

- - -
hobby: high-

contact combat 
sport

- -

GENERATIVE SESSION PARTICIPANTS

EVALUATION PARTICIPANTS
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B
S ENS ITIZI N G BOO KLE TS

B I -  2
Filled in sensitizing booklets with the 
participant codes.

B I -  1
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B I -  3 B IS -  1
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B IS -  2 B IS -  3
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B IS -  4

C
I NTERVI E W SCRI PT

Flexible script depending on the other activities they participate in (creative session, booklet 
beforehand) and their situation (long-distance relationship, or just loneliness).

INTRO

Welcome and thank you for your time and participation!

My name is Flóra, I’m a Master’s student at TU Delft, studying design. For my thesis project, 
I’m researching the role of touch (physical contact) in the everyday lives of people who might 
experience the impact of touch deprivation which then might affect their quality of life. Touch 
deprivation might sound a bit too serious or medical, but the experience might not be that severe. It 
can often refer to the simple feeling of longing for touch or desire to touch, like wanting a hug from 
a certain someone. However, in severe cases, it can affect one’s mental or even physical health.
My goal is to learn about people’s stories and experiences and later hopefully design something 
that can improve this situation.

Before I continue with the practicalities and the interview. Can you tell me a bit about yourself? 
Your name, where are you from, and what made you interested to participate in my research? Are 
you in a long-distance relationship?
(How old are you? - for having info about participant age range- get to know if are they dutch, 
relationship situation)

Thanks for sharing. So, some practicalities…
During this interview, I’m interested in your experience, view, thoughts, and feelings about the 
topic. There is no right or wrong answer to any of these questions, just your answer. If anything is 
unclear, feel free to ask questions. You can skip any questions or end the interview and withdraw 
your participation together without giving me an explanation or reason. Also, I might interrupt you 
due to the limited time, please take no offense in it.

I would like to audio record this interview (and if you use any of the materials to explain something, I 
might record or take photographs… I have provided some materials for you if you want to express 
something and have some difficulties you can always use/refer to these: two puppets - if you want 
to explain/show or act out a touch interaction, these emotion icons - if you have difficulty naming 
your emotions.) All data will be secured safely, and used without revealing your identity. All data will 
be anonymized and deleted after the study.

Can you please go through and sign this form? Take your time.
Thank you! Before we start do you have any questions? #start recording#

Materials to have at hand:

•	 puppets

•	 emotion guide (to help them articulate the emotions - PREMO)

•	 examples of haptic devices and other tools and technology

SECTION - missing connections back home

So, you have told me that you are from…

•	 Can you tell me how touch plays a role in your culture or where you are from?

•	 Do you resonate and are comfortable with this in your culture?
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	» How do you usually show affection? Private? Public?

	» What’s the norm for greetings, couples?

•	 What about your family? Do you show affection through touch?

•	 Do you see any differences here in the Netherlands?

•	 Did you adapt in any way to this touch culture? How? What changed?

	» Have you been back home since? Did that experience change after living here for a bit?

•	 Are you missing the touch experiences from back home?

	» What touch experience do you miss the most?

	» Is there any that you might not miss?

•	 Can you tell me a bit about your social life?

	» How socially active are you here? Do you consider yourself more extroverted or 
introverted?

	» Are you more active socially (extrovert or introvert)? Are you seeking out human 
connections? → to see how social life relates to touch deprivation and also to initiating touch

SECTION - long-distance

•	 How long have you been in a long-distance relationship?

•	 Where is he/she living?

•	 How often do you see him/her?

•	 Normally when you are together, can you tell me a bit about your touch habits as a couple?

	» Do you normally hold hands while walking, cuddle, hug, etc?

	» How did it change over the course of your relationship? In the beginning, later, now being 
far and meeting more rarely…

	» Who touches who more? Who initiates hugs, hand-holding, etc?

•	 How did the long-distance change your relationship?

	» How did it change your touch habits as a couple?

	» Do you touch more now when you meet than before when you were a non-long-distance 
couple? (Trying to make up for the missed touches…)

	» Does this affect you or your well-being in any way (negatively)?

•	 What do you miss the most daily? Which aspect of the relationship cannot be fully fulfilled?

SECTION - booklet

Thanks for filling in the booklet and bringing it with you! Let’s take a look at it.
On Day 1, I asked you to map out the people you have physical contact with.

•	 Is there anyone who is not on the map but you would want them to be?

•	 Where would you place them?

	» Was there anything surprising or unexpected about your map?
Let’s look at the stickers (who initiates the touch)

	» I gave a definition in the booklet about being a touchy person. But how would you define 
being (physical-contact wise) touchy?

	» So do you think you are/see yourself as a touchy person? Why do you think that? How do 

you know you are a touchy person?

	» So do you not initiate touch that often? Why? Does that also mean you don’t enjoy it or 
need it? How do you feel about showing affection through physical contact? (Comes natural 
or not…)

	» Is this something you were aware of before? Initiating (or not) touch?
Let’s see the postcards…

•	 Did the people you addressed them are on your map?

	» Who did you want to send them to and why? What’s your relationship to them?

•	 What’s the meaning or the message of these touches? What do these touches mean to you?
On Day 4, I asked you to think back to 4 touch experiences.

•	 Was it hard to recall 4 touch experiences? Could you remember more?

•	 How aware are you in general about your daily touch experiences?

	» Do they affect your day in any way? (Obviously, I’m not referring to a harmful experience)

	» Do you anticipate any touch during the day? What’s the meaning of that touch?

SECTION - positive touch experience (will be covered during creative session)

•	 (no booklet - How aware do you think you are about your daily touch experiences?)

•	 What do you think makes a good or positive touch experience (for you)?

	» Can you think of factors that might influence a touch experience? Try to think back maybe 
the same touch received at a different time, from a different person… they must have been 
different in many ways. Can you remember in what way? What contributed to them?

•	 What messages or meanings do good touch experiences have?

•	 Can you tell me about certain emotions you experience during a good touch experience?

Try to recall a memorable positive touch experience. I’ll give you a second.

•	 Can you tell me about it? What made it memorable? (you can act it out with these puppets if 
you want to)

•	 How did it make you feel? What was the meaning behind the touch?

•	 What qualities did this touch have? Can you describe the touch itself?

SECTION - COVID-19

•	 How was your Covid-19 experience? Having less contact with people, staying home, isolation, 
etc…

•	 How did it affect your touch habits and experience?

•	 What were you missing the most during that time?

	» How did that make you feel?

•	 Did it affect your well-being, or mental health in any way? How?

•	 What was your main form of keeping contact with others during this time?
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SECTION - touch initiation and deprivation
(no-booklet extra part)

•	 How would you define or describe a (physical-contact wise) touchy person?

•	 Do you identify as a ‘touchy person’? Why, why not? (you enjoy and initiate physical contact and 
enjoy being physically close to others)

•	 How do you feel about showing affection through physical contact/touch?

•	 How often do you initiate touch? Is this something you are aware of? Initiating (or not) touch?

•	 Have you heard about this phenomenon before? Touch deprivation or longing for touch?

I can explain it a bit more if it’s not clear…

•	 Do you think this is something that you experienced before?

	» When? Can you describe the experience?

	» What do you notice about yourself when you lack physical contact? How does it affect you?

	» Do you think there are any other things happening in your life that can contribute to feeling 
this way?

	» Do you actually miss the contact with the people? or the interaction with the people or both?

•	 What do you miss most about touch?

•	 What helps you when you experience this?

	» Is there anything that you do actively against it?

•	 What are some of the touches you miss? Can you describe or give examples?

	» (Is it the touch or the person or something else? Why?)

	» if mostly the person → what kind of touch do you share with those people? What meanings or 
messages do you share through those touches? How do these touches make you feel about this 
person?

SECTION - about solutions - haptic devices, tools, technology
•	 Have you heard about haptic devices and tools that can help with touch deprivation? (examples)

•	 Have you heard about haptic devices and tools that can help connect people? (examples)

•	 What do you think of using these to help connect or feel better?

•	 In your opinion can it have the same or similar effect to receiving real-life touches and 
connections? Why, why not?

	» What qualities could it translate? What qualities are not?

Thank you that was all my questions. It was really helpful!

•	 Is there anything I didn’t ask about or missed but you thought of and think would be interesting 
for me or anything you would like to share?

Thank you again!

D
G EN ER ATIVE S E S S I O N (S)  MATERIAL S

SCRI PT

GOAL OF THE SESSION: To understand what makes a good touch experience, its qualities, and 
important factors

INTRO (8 MINS)
Hello, welcome! Thank you for joining me in this creative session and helping me with my project! As 
you know, my name is Flóra, I’m a master’s student at IDE, and I’m working on my master’s thesis.
So for my thesis, I’m researching how touch plays a role in our lives and mostly in our personal 
relationships. So we all have a certain amount of touch that we are used to and we want. And when 
we receive less than we would like, we can experience the effects of touch deprivation. Touch 
deprivation might sound a bit clinical or serious, but it can refer to the simple feeling of wanting 
a hug from someone or longing for a physical connection. When this need is not satisfied for a 
long period of time, we might see it affect our mental health or well-being, leading to depression, 
loneliness, and anxiety. This might be something we all experience at one point in our lives, moving 
to a new country away from our loved ones, or being in a long-distance relationship, but even 
during Covid, when making new connections with others was almost impossible.
So today, during this creative session, I will ask you to participate in certain tasks. My goal is to 
understand what qualities good touch experiences have, what factors are important when having 
physical contact with others, what can influence it etc., and in the second half, try to imagine what 
can help when feeling or experiencing the effects of touch deprivation.

So, some guidelines…

•	 Only share whatever you are comfortable sharing.

•	 Safe space - personal info stays in this room.

•	 (You can withdraw participation, or skip any tasks.)

•	 No right or wrong answer, be open-minded.

•	 Try to reflect, and be active.

•	 Build on each other’s ideas, feel free to ask others… let the creativity flow

Okay, let’s start with a quick round of introduction by sharing your name, what you study, and why 
you joined this session…

Hi, I’m…

•	 topic (mention that it’s about positive touch experience, but non-sexual)

•	 what will happen

•	 safe space,

•	 (Consent form)

•	 introduction round - name, share briefly about the relationship, (how the touch or the lack of 
it affected their connection/mental health/is it something you are aware of…)
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PART 1 - Factors dumping (10 mins) ~16:15
GOAL: getting them started on thinking about the influencing factors of a touch experience
post-its

Material: keyword cards

Before we start does anybody have some questions? Okay, so as a first task, I would like to ask 
you to think of all the things that can influence how you feel about a certain touch with someone or 
something. Of course, there are simple things like, who is touching you and where… but receiving or 
giving a touch is complex and can be influenced by many things. So, please take some post-its and 
try to think of things that can impact a touch experience and how you feel about a certain touch 
experience… It might help to think back to the same type of touch, but maybe at different times, 
from different people. Please write down everything, even if it seems obvious, like the person you 
are touching, where you touch, etc.
It might help if you recall some different experiences, and break them down. Do you have any 
questions? Take your time…

•	 What can influence a touch experience (with someone)?

Okay, let’s see what you put down and we can cluster them…
I’m going to write certain categories down on these cards, and we will use them in the next activity.

Discuss → cluster → make the cards with the keywords like:

•	 Relationship with the person

•	 Mental/emotional state

•	 Body part, body area

•	 Sensation of the touch

•	 Duration of the touch

•	 Message/meaning behind the touch

•	 Gender, age

•	 Physical place/context

•	 Surrounding people

•	 Event, occasion

•	 Initiation of the touch

•	 Touchy-ness of the person

•	 Other senses (see, hear, smell…)

•	 Body language
→ using these as cards to later map out the positive touch experience (+ ones I made ahead that I 
don’t want to be missed)

PART 2 - Special touch experience (30 mins) ~16:25
GOAL: Map out the touch experience - reflect on qualities, motivation, values and needs 

Materials: blank A3 paper for mapping out, pens, markers, scissors, glue, keywords, images, 
words, emotions

Pick a special and memorable positive experience where touch played a role (like holding a baby 
for the first time, hugging someone you haven’t seen in a while, a first kiss, holding hands…), 
use the materials on the table to represent that experience. Draw, write, add images, words, 

emotions - whatever makes sense and helps you explain/visualize this experience. Feel free to 
think in metaphors. I will hand out these cards that we just made, and when creating the collage or 
representation of the memory, try to add elements on it to the applicable factors. After a minute I 
will ask you to hand over the card to the one next to you.

Take your time (10 mins), after that, I will ask you to share the story. I have these puppets here, feel 
free to use them to reenact the experience. Or explain something. ~16:40 start explaining (2-3 mins 
per person)
Thanks for sharing…

PART 3 - In need of touch & solving (15-25) ~16:55 start
GOAL: Ideation for solving issue

Materials: Paper to fill in…, random objects + images

Okay, now think back to a moment where you were in need of touch, a stressful day or feeling 
down, a sad moment… take your time to remember back. (you won1t have to share this with others, 
just write it down)

Fill in this:
I was in need of touch when…
I wanted (person)... to (act of touch(es))…

You can flip the paper.. ~17:00

Now try to think of how an object could have help you or support you in that moment. It doesn’t 
need to be realistic, it can use a future technology, or no technology at all…
I have some random objects on the table, feel free to use them as a start to create a helpful tool/
object, or use them as an inspiration. But also some images of existing tools and devices.
It doesn’t have to be a perfect idea, whatever you think could have helped. Feel free to draw, and 
write to explain how it works.
(Some examples for non-designers, existing tools and devices)

•	 How would it work?

•	 How would it help in that situation?

•	 Why do you think this could help you?

Let’s share what you came up with that could have helped you in 1 minute. Feel free to build on each 
others’ ideas.

PART 4 - speculative design method (last 8 minutes) ~17:20 start
GOAL: learn about worries, possibilities, and outlooks of people

Materials: Papers to fill in….

As the last part of this session, I would like to finish with a short activity. Think of this question
How would our relationships with others look like if touch would be mediated by tools or 
technology? - and try to finish this sentence:
‘In a world where…[insert provocation]
People… [insert what people do in response]’
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Example: In a world where you can send real touch through a device, people will form relationships 
with the device instead of the person behind it.
Based on the previous ideas and the main question, try to come up with ideas for this sentence… 
It can be something extreme, positive, or negative. Write as many as comes to mind. (Share and 
discuss).

Thank you so much!! That was my last activity for you!

•	 Is there anything you would like to share with me, any ideas, thoughts, or feelings about the 
topic or the session itself?

G EN ER ATED MATERIAL S - S E S S I O N 1

Post-its from PART 1 activity

Keyword cards from PART 1 
activity
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Maps of memorable touch 
experiences (PART 2 activity)



2524

Ideation (PART 3 activity) Speculation (PART 4 activity)
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G EN ER ATED MATERIAL S - S E S S I O N 2

Post-its from PART 1 activity

Keyword cards from PART 1 
activity
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Maps of memorable touch 
experiences (PART 2 activity)
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Speculation (PART 4 activity)
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E
SYNTH E S IS

After creating all the statement cards, they 
were clustered (see image below). In the 
coming pages we zoom in all the clusters 
hoping to provide a clear visual of all of them. 
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4746



4948
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Synthesis of the speculations (PART 4 activity 
of the generative sessions).
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Synthesis of the touch experience mapping 
(PART 2 activity of the generative sessions).
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Synthesis of ideation (PART 3 activity of the 
generative sessions).
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F
FI RS T RO U N D O F I D E ATI O N

1 - SELF-HUG SHIRT

The shirt is meant to detect and enhance self-
hug through sensations such as temperature 
and pressure, offering an intimate and private 
help to its wearer. The design is on the inside, 
hidden from the outsiders. 

2 - INTERACTIVE PJ

This pajama is supposed to help fall asleep by 
mimicking the hug and cuddling of someone. 
The design is offering comfort in a context 
that is often the place of contemplation. 
Depending on the sleeping position the 
sensation fits. 

3 - INTERACTIVE CLOTHING

Multiple ideas are in this category of 
interactive clothing. 

•	 Adding elements to assist touch (timer, 
light) - indicating and helping the flow of the 
interaction. 

•	 Adding magnets or velcro to make the 
touch longer by creating difficulties to pull 
away. 

•	 Adding patterns, textures and visual 
elements to invite touch. 

•	 Playing with touch-reactive color change 
(e.g. thermo paint) which slowly disappears 
to visualize touch and the needs of it as well.

4 - REVERSED COVID SEATINGS

During the Covid-19 pandemic, in universities, 
especially seating arrangements were made 
to avoid the spread of the virus. Certain seats 
were marked and blocked - making students 
sit one-by-one further from each other. This 
design would do the opposite. With playful 
elements like lights, visual illustrations, or 
by limiting electricity, the students would be 
encouraged to sit next to each other and 
interact.

1

2

7

8

3
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4

9

5 - ‚WALK WITH ME’

(next page) The design could be classified as 
an Affective Haptic Device. The tool perfectly 
fits the users’ hand - mimicking the feel 
that their partner is holding their hands. It’s 
connected to the other user as well, their hand 
movement (back and forth) is felt in the device 
so their walking speed can get synchronized. 
It is also connected to headphones, so the two 
walkers can communicate. It’s a private device, 
only visible as jewelry to the outside, making 
the experience intimate. 

6 - MEMORY FOAM OBJECT

The design is meant to be placed in two 
homes - connecting a couple or families at a 
distance. The object is playing with the quality 
of memory foam - the slow reshaping process 
to its original state. The users could place 
objects, draw or place their hands on one of 
the pair, which then would replicate the form 
on the other one - creating the presence of 
the individual - then slowly disappear. This way 
the users can connect at a distance in subtle 
ways and create their presence at each other’s 
home.

7 - TOUCH POSTER

This design also uses memory foam. It’s also 
more of an exhibition piece, aimed to raise 
awareness. and provide a sense of relatedness 
The poster raises the questions like: Do you 
need a hug? And people could indicate ‚yes’ 
by leaving a mark on the memory foam - their 
hand print gets colored but the form would 
snap back slowly. The poster would slowly fill 
up with hand prints. It would also guide the 
individuals to connect by informing them on 
the matter. 

8 - PROVOCATIVE CALL-OUT

This design aims to raise awareness and 
start a dialogue. A provocative question or 
statement would pop up at paying, e.g. Did 
your card have more touch/contact than you 
today? pointing out the distanced behaviors.

6
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9 - TRACKING APP

An app that would track the amount of touch 
the user gets a day. It would work similarly to 
a dieting/fitness app, since we also need „a 
daily dose of touch”. It could send reminders 
and show statistics. It would also provide 
researchers with data about touch behaviors 
and help define touch deprivation better.

10 - BATTERY

The design is meant to raise awareness of 
the needed touch amount to ‚feel charged’. It 
would visually present the individual’s need of 
touch to themselves and also others - inviting 
them to interact when someone is ‚low’. 

5
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G
CLOTH I N G I D E ATI O N

SCENARIO 1 -
 ENHANCED SELF-COMFORT

SCENARIO 2 -
INTERACTION & AWARENESS 
THROUGH SELF-COMFORT

Idea 1 (left) - The design is meant to support 
self-comforting action. Strategically placed 
interactive elements, such as magnets, velcro, 
handle, or pockets are there to assist a self-
hug. These would be placed on the shoulder 
area, beneath the arms, and the wrists. By the 
use of these elements, the act will feel easier, 
supported, and prompted resulting in the 
comfort of the person.

Idea 2 (right) - The shirt has an inflatable 
stomach part, resembling a life jacket. In a 
deflated position, it’s not visible or noticeable 
to the outside. But when in need of comfort, 
the individual wearing it can inflate it, it will 
then provide a calming amount of pressure on 
the chest, with a huggable part on the belly. 
Once the individual is comforted they can 
deflate the part. 

Idea 3 - The design uses a semi-transparent 
material on the surface of the same colored 
not-transparent shirt. When the individual 
comforts themselves with a self-hug, they 
are guided and supported by the semi-
transparent material. Once they do so, 
a message will be revealed on the semi-
transparent material because of the change 
in colors (skin of the individual) beneath it. 

The message revealed is prompting others 
to act and reach out. This could also lead to 
a conversation. Giving the wearer comfort 
through self-touch, and inviting others to touch 
as well while also raising awareness.



7170

SCENARIO 3 - INTERACTION & 
(AWARENESS) THROUGH CLOTHING

Idea 4 (left) - The shirt has a pillowed 
shoulder, with the metaphorical text ‘a 
shoulder to cry on’. This meant to serve as 
an invite for others to try out and place their 
heads on the wearer’s shoulder. The design 
is meant to spark curiosity to try out and also 
end in a touch act, with the possibility to start 
a conversation about touch deprivation. 

Idea 6 (left) - This design plays with textural 
elements in the places of the upper body 
where touch is welcomed and preferred. 
The fascinating textures will invite tactile 
exploration and interaction. These interactive 
and sensory elements will invite the standby-
ers to reach out.

Idea 5 (right) - The shirt has a pillowed/ticker 
material and the embroidery creates a 3D 
texture in the shirt. The embroidery is the 
imprint of a hug. Act as an invitation for others 
to mimic the position presented on the shirt 
in a more subtle and artistic way. The wearer 
could engage in touch acts invited by the shirt 
and feel comforted.

Idea 7 (right) - This hidden pocket is meant 
to be discovered by the hugger. It has a 
different, pleasant material that will elongate 
the duration of the hug giving comfort to the 
wearer. This surprise can be a conversation 
starter, but mainly act as a surprise for the 
hugger.
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The diagram below show the results of  the 
ratings of the messages (on a scale of 1 to 
5) based on the different qualities - clarity, 
likeliness to reach out and to wear.

message 1 message 2 message 3 message 4

Which message was the most liked overall: Message 1 - 0 votes
Message 2 - 3 votes
Message 3 - 4 votes
Message 4 - 7 votes
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For the making of the prototypes simple oversized white T-shirts were used as a base. As the initial 
step, the fabrics (semi-transparent and plush) were cut to the desired size and form. The hems of 
the semi-transparent layer were stitched on the sewing machine. The small comforting sections 
made from the plush fabric were added first to the shirts on the predefined self-soothing spots. 
Then the semi-transparent material was sawn over the comforting section, covering the desired 
area. Lastly, the messages were scaled to the optimal size and optimal placement (can be revealed 
by an average-sized hand and readable at a few meter distance) and painted on the shirts by hand. 
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N
POS TERS (S H OWCAS E )

Three posters were created as part of a 
marketing campaign showcasing the designs 
and the purpose. They hold information about 
the brand, has a clear message what the 
brand stands for and encourages individuals 
to learn more and connect.

Poster 1
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Poster 2

Poster 3


