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Designing for a future 
urban mobility system
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Dijkzigt/ 
Nieuwe Werk

Feijenoord

M4H

Dijkzigt / Nieuwe Werk

Enhance the (perception of) 
physical safety for vulnerable 

groups

Feijenoord
 

Increase the sense of mobility 
freedom for vulnerable groups

M4H

To integrate vulnerable groups in an 
innovative mobility system

Rotterdam

While alse being relevant and 
applicable to a wider public

Travel partner 
matching process

Earn mobility credits

Mobility hub based

Physical and 
digital booking

Reduced rate 
when not reserved

Modular add-ons

Targeting inclusivity as a commonality in three 
Rotterdam neighbourhoods

Designing for inclusivity
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A product/service combination centred on a modular and stable bicycle as an 
addition to the shared mobility offer in Rotterdam. 
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