
Care and maintenance
People care for newer products

Maintenance still often neglected
Appearance affects expected 

lifetime

Repairable design
Depends on personality of the owner

Positive attitude towards the idea
Action is still needed

Not looked at during purchase

Extended warranty
Strong indicator for expected 

lifetime
Works two ways, also limiting

Little action needed

Software updates
Limiting factor to expected lifetime

Perceived to keep the product 
Working instead of improving

Detrimental for expected lifetime

Self-healing 
materials

Participants not very familiar with the 
materials

Skepticism about sustainable impact
Prevents only signs of wear and tear

Timeless design
Old-fashioned perceived as older product
Could be both beneficial and detrimental

Depends on the product and design
 

Durable
design

Influences lifetime compared to 
other products

Depends on the ‘bottle neck’ of 
the product

Physical upgradeability
For certain parts or products

No compromise on quality


