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Boedeltje & Cornips, 2004
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Meet human rigths of caravan dwellers

INTERNATIONAL
COVENANT ON CIVIL AND
POLITICAL RIGHTS

INTERNATIONAL COVE-
NANT ON ECONOMIC,
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RIGHTS

INTERNATIONAL CONVEN-
TION ON THE ELIMINATI-
ON OF ALL FORMS OF
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What are the (spatial) implications of a just and sustainable future for the caravan dweller community
in the Netherlands? And how can this be achieved through participatory approaches?
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RESEARCH QUESTION

What are the (=020 implications of a just and sustainable future for the covovan cvvelior communiny
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SUB-QUESTIONS
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SPATIAL
PRINCIPLES

‘What are the spatial
principles that need
to be taken into
account to ensure
an effective process
with a sustainable
result?’

Research focus

What are future
perspectives on
and of the cara-
van dwellers?

Methodology and Results

SQI1A sSQiB

view on caravan

be decreased?
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What is the current

dwellers, how has
it developed, and
how can the stigma

Qutcomes

SQ4
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‘GOVERNANCE &
PARTICIPATION

Which stakeholders
should be involved in

the participatory process
(and how), considering
the participatory and
subsidiarity principles, to
ensure the issue will stay
on the political agenda,
receive enough resources
and be implemented?

POLICIES

SQ2

What are current
shortcomings in
policies and frame-
works and how can
these be improved

to create more clarity
and accountability
amongst the different
stakeholders?
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SUB-QUESTION 1A

Main Research Question
|

SQ1A

What are future perspectives on
and of caravan dwellers?
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RESULTS SQ1A

FUTURE PERSPECTIVES CARAVAN DWELLERS
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When creating a need assessment we
should also pay attention to the next
generation.

This generation has never travelled and
does not have this desire!
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We are done with forced adjustments to our

desired housing type!
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Just like any other building project,
the realisation of a caravan dweller site

takes a very long time

(3 Municipa worier 2R

5

Caravan dwellings should not only
be social housing

Methodology and Results
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Anything that makes the hou-

the trust
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Main Research Question
|

Discrimination againts travellers

sQiB

What is the current view on caravan
dwellers, how has it developed, and
how can the stigma be descreased?

B Otherness, stigma
and anti-gypsyism

Policies determine

Location ype
A Environmental Housing and
Racism neighbourhoods
Fuelled by
Media and Ideolo-
gical racism
Limit access to... Leads to discrimination in
Health Jobs Education Jobs Education

Limits chances for

Capital and Higher Upward
wealth Education Mobility

v

Miller and Garran, 2007
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RESULTS SQ1B

Perspective on caravan dweller community Influence on perspective on caravan dwellers

— Neutral — Media
— Negative — Stories of others
— Positive — Living close to a

caravan dweller
location

Methodology and Results

Direct interaction

Other

v
o=
PRY

Online Survey

Types of media influencing perspective

Reality television
News television
News online

News paper

Other television
Instagram
Twitter

Other social media

Other media
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RESULTS SQ1B

Interested in learning more about the caravan dwellers

Direct interaction

L
— Yes — Doubtfull

— Visit locations
— Sometimes — No

[r— Exhibitions
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Introduction focus Methodology and Results Outcomes

How would you like to learn more?
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Online
Books

Other
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SUB-QUESTION 2

Main Research Question
|

SQ2

(]
_g What are current shortcomings in the policy framework
and how can these be improved to create more clarity
and accountability amongst the different stakeholders?

POLICIES
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Clear outline objective public
participation

Clear phases or timeline regar-

Enough resources

ding implementation

Citizen Control

Targets have been set

Level of responsibility of govern-
ment clearly communitcated

Delegated Power

Was a document with results of
the implementation published

Removing obstacles for
participation

Partnership

Have the stakeholders been
satisfied

Enough opportunities for remote
participation

Has the (social) problem been
solved

Vulnerable groups explicitly
defined

Are they represented and to they
have the correct communication

Diversity within stakeholder
groups

Translation of participation
results into any actions or policy
or program

Methodology and Results

Placation

Consultation

Informing

Therapy

Manipulation




By looking at the whole problem and all
social, environmental and economical issues
attached to the issue

By focussing on one
section of the issue
and only adding ele-
ments which directly
influence this issue

By focussing on
one issue and not
looking at different
elements

Can be ensured by involving all stakehol-
ders at the start of the project, even the
ones one might not anticipate on

Involving only the
primary stakehol-
ders

Not involving the
stakeholders

Subsidiarity principle, everything that can
be solved locally and with the local stake-
holders, should be, everything that needs
a higher scale of decision-making should,
in consultation with the lower scale, be
upscaled

Everything is deci-
ded on the lowest
available govern-
mental level

Everything is deci-
ded on a high level
of government

The different stakeholders have to be invol-
ved in the implementation process, however
long this might take

The different stake-
holders feel like they
are involved with
the implementation

Only stakeholders
neccessary for
implementation
are involved and
are held to a strict
timeline

Targets are designed together with the
stakeholders

Targets are designed
and stakeholders are
consulted

National govern-
ment creates the
targets

The spatial strategy is created and discussed
with all different stakeholders involved

Elaborate guidelines
are created and or
designs and stake-
holders are allowed
to respond

No stakeholders
are invovled in the
spatial strategy

Methodology and Results

Every stakeholder group is allowed to create
an evaluation of the implementation from
their stance and these are bundled into a
report

The problem and
implementation are
evaluated by gover-
nment and stakehol-
ders are consulted

The problem and
implementation are
evaluated by gover-
nment
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Municipalities often do not
know who they are dealing
with and act from a
stigmatised standpoint

3 Municipal worker

The framework is too vague!

W

4 Civil servant (Interim) -

@

The national government needs
to have a more central position
in the process!

Methodology and Results
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Review

From extinction to delaying...
We have been waiting for decades!
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Input legitimacy

& P& G ®

Holistic approach

Open call participation process

Designed participation process

Transparency regarding
participation process

Compensation participants

Methodology and Results

Output legitimacy

it

o

Central position government with
central fund and project leader

Redistribution of responsibilities

Timeline or phasing regarding
points of action

Set goals on this timeline

Guidelines to achieve these goals



METHODOLOGY
FRAMEWORK

Main Research Question
|

SQ3

What are the spatial principles that need to
be taken into account to ensure an effective

SPATIAL ' :
PRINCIPLES process with a sustainable result?
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Literature Reference Spatial Semi- str?clured SPATIAL
Review Projects Analysis Interviews PRINCIPLES

-

1. Landownership 2. Protected nature 3. Sound nuisance 4. Wind nuisance

‘ S

@
5. Pollution 6. Floodrisk 7. Facilities 8. Subsoil activities

RESULTS SQ3 & D5 I

LOCATION
CRITERIA

9. Infrasturcture 10. Borders
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Literature Reference Spatial Semi- structured SPATIAL
Review Projects Analysis Interviews PRINCIPLES
DESIGN
PRINCIPLES
1. Future 2. Plot size 3. Cultural history 4. BENG Caravans 5. Storage
developments
6. Fire safety 7. Parking 8. Access and infra- 9. Water- 10. Distance to trees

structure compensation

11. Public spaces 12. Utilities 13. Positioning caravans

14. Temporary pitches

| I I 59 /
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Review Projects Analysis Interviews PRINCIPLES

BORDER & PUBLIC
SPACE PRINCIPLES
Edges of caravan dweller locations
1. High trees 2. Bridging water 3. Poreus hedges 4. Slow mobility 5. No harsh borders
Opportunities for interaction ||
1. Community centre 2. Resting places 3. Playground 4. Conversation 5. Facilities

starters

6. Green active edges

, 1 60 ,
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SUB-QUESTION 4

Main Research Question
|

SQ4

Q@?

Which stakeholders should be involved in the participatory

process (and how), considering the participatory and subsi- VTN (e

diarity principles, to ensure the issue will stay on the political JZSuEZNE)]
agenda, receive enough resources and be implemented?
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Stakeholder group
( ) | 1 ¢ )

Caravan Dweller representatives

ﬂ (association)
. M f ¥

Caravan dweller (current)

Caravan dweller (young adults)

@ ( . . \ Repatraint (former)
] ' '
c
- \,A\ Caravan dweller (NIMBY)
Local Residents
i Human Right
— Organisation
Attitude Resources

I 63/
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Interest
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Stakeholder group
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Resources
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(4 it zervant (interim) SN

Public sector

European Union/
Commission

e Dutch Government

Ministry of internal affairs

Ministry of education,
culture and science

Ministry of social affairs
and employment

o Municipality

Social development
Urban development

Urban management

0 Civil Servant (specialist)



Interest

Attitude

Stakeholder group

{ 1 Housing cooperation] —
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Private sector
o Housing Cooperations
e Specialist organisations

e Third party landowners

o Banks

e Insurance companies



RESULTS SQ4

WHO - STAKEHOLDER ANALYSIS

Civil Sector

o Caravan Dweller repre-
sentatives (association)

Caravan dweller (current)
Caravan dweller (young adults)
Repatraint (former)

Caravan dweller (NIMBY)

e Local Residents

Human Right
Organisation

Public sector

European Union/
Commission

9 Dutch Government

@ Ministry of internal affairs

Ministry of education,
culture and science

Ministry of social affairs and
employment

e Municipality

@ Social development
@ Urban development
@ Urban management

9 Civil Servant (specialist)

ol w9
i W
& B )
Stakeholder GOVERNANCE &
Analysis PARTICIPATION

Private sector

o Housing Cooperations

e Specialist organisations
e Third party landowners

o Banks

e Insurance companies

G Legal advisors
o University

0 Knowledge institute

Cooperation
------- Conflict
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HOW - ENGAGEMENT STRATEGY

High Interest
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HOW - ENGAGEMENT STRATEGY

High

Interest

GO

(3)
. O
§°
2

High Power

Methodology and Results
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Awareness/
Educate

Bring together Gatekeepers and Public
Figures within Stakeholdergroups

Create
Knowledge

Create
Clarity

Receive ‘.%
Knowledge

Methodology and Results



(3 Municipal worker 1Y Human rights schould be the

fundamental base for this
process ...

(4 civi cervant anterim R

It is important to not only look
into the accommodation but
other social problems as well
Transparency and honesty are (..“‘QT..)

I —
We currently hire civil servants
to help us navigate the process.
[ 8 Knowledge platiorms SEN

key when approaching this topic!
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We notice when participation is
for show and when it is serious

r—\

We are often disappointed by
the lack of communication

Methodology and Results 121



ole

80

Awareness/
Educate

Bring together Gatekeepers and Public
Figures within Stakeholdergroups

Create
Knowledge

3

v,

Receive
Knowledge

Methodology and Results

Create
Clarity




04

OUTCOMES



CONCLUSION

SUB-QUESTIONS

[
Introduction

I

Research focus

SQ3

SPATIAL
PRINCIPLES

Design

I
Methodology and Results

L

PEOPLE

SQ1A sQiB

SQ4

New
frame-
work

Road-

map

POLICIES

Outcomes

SQ2

Conclusions

Reflection

74
/321



‘New Framework
Caravan dwelllngs
in the Netherlands




(e






3
o)
<
O
o
<
O
=
s
Y
>
5



Principles for Edges and public space

®F g
- o=

o ENGAGEMENT STRATEGY - EDUCATE

Wm
Civil sector

- Public sector

'
'

: 2
. I Private sector

N P

'~ [ J-eoals ’\
V7 N

'

Input legitimacy intend

Output legitimacy intend
e
Output 0;3: ws
e Evaluation g 1\‘@'""3]
';\‘Ahm

- 'Fm Y «J

//
ng :an-dr\
\ anss
ust building
nity i

S provids

wwwx‘f’

Outcomes



=
0 ENGAGEMENT STRATEGY - EMPOWER 3 0 ENGAGEMENT STRATEGY - ENGAGE 3 }

SSOCiatjg a 1 Nee
@4@\@ a ion Ko &?EEEN%? /\/e{/?
< > ey %
; N S %
§ oo By S
.
l Irish Traveller
movement

Naran

Outcomes



0 NEW FRAMEWORK

New Framework
aravan dwellings

Relationship/trust building

Opportunity 3

Wonen op een
‘woonwagenlocatie i~
de gemeente Alk~

. |
Outcomes



1INVENTORY 3 _g _g =

Location criteria

Principles to implement

Relationship/trust building

Opportunity 4

Outcomes



# # = 3 PREPARATION 3 2 8 =

2 POLICY-MAKING

ch (Reg
Q‘Oa gio /Yar
& ]
&
.0
S
&
< Regionaal handelingsperspectief
woonwagen- en standpiaatsenbeleid

REGIDHART
‘ UANIBRABANT

] / Ao
W] | N
oR . A\\\ox\\ oy,
s ol
Y\wsng puhg W\lJ f\.\i@

& Uision u@:rauwu

of .

)

Relationship/trust building

Opportunity 5

83/121

Outcomes



4 IMPLEMENTATION

y

ce Henrj
«© <02 Faa:

R %
S e

Outcomes




5 EXECUTION

6 USE & MAINTENANCE #
- =
goﬁ caravans
\ |/ Acosnits, i o
L0 roe, [T
?U\()L\de \l_/ = S ~ s
Caien. | - oY
sl | oMantoin thut ownad Spact R
Lacakons ~ . -
‘flsﬁ\mbab
‘ S
\
l l o make Swe Cafaan ~
dwelles an own M:
ekl = m casanans
S 3 el pes // . / I \
|

Outcomes



7 RESEARCH

Ompanen
! ©

&£ 22

GOAL

\SQ)( od daka
“Hd.ﬂ.d "'(}
oabinade

nakiorak

&
7 w S
= Govuriear
- amuigel
i) " N l J

8 EVALUATION

\

£ 22

Yo Create th “f‘f”

Outcomes

[



2w

SPATIAL GOVERNANCE &
PRINCIPLES PARTICIPATION

7
° /121

| I [
Introduction Research focus Methodology and Results Outcomes Conclusions Reflection



DESIGN

LOCATION CRITERIA
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DESIGN

LANDSCAPE PRINCIPLES

Flowering cherry Willow

(Prunus tomentosa) (Salix babylonica)

Holly

(llex aquifolium) (Rhododendron dauricum) (Phragmites australis)
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YPSY/ TRAVELLER SITE

COMING SOON

Consultation to find accommodation for
travellers
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Om een woonwagenlocatie te kunnen maken moet er
eerst een locatie gevonden worden. Op de volgende
pagina staat wat meer informatie over de verschillende
dingen waar rekening mee gehouden moet worden.

Nadat er een locatie is gevonden kan er begonnen
worden met een locatie ontwerpen en het is belangrijk
dat woonwagenbewoners en gemeenten samenwerking
in deze stap.

Als laatste worden de omwonenden van de nieuwe
locatie erbij gehaald om de randen en publieke ruimte
van de woonwagenlocatie samen te ontwerpen.
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Hoe ziet uw familie eruit?

In familieverband wonen is in de woonwagencultuur natuurlijk

ontzettend belangrijk!
Vul in de familie stamboom in hoe uw familie eruit ziet en met

wie u op een locatie zou willen wonen.
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Vraag aan uw gemeente een kaart van
beoogde de locatie:

Vraag om een A3 met een schaal van 1.1000

Dit betekent dat 1 cm op de kaart in
het echt 1000 cm is ofwel 10 meter

Knip de verschillende elementen uit en
kijk of u zelf een ontwerp kunt maken!

Misschien kunt u ook naar de
principes op de vorige pagina’s
kijken voor inspiratie!

Een paar dingen om rekening mee te houden:

5™ 5™
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Breedte autoweg Brandveiligheid
5 meter 5 meter per 4
standplaatsen bij
elkaar

Dit zijn de afmetingen van een standplaats van 11 bij 23
meter
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