




Municipality Addresses CA
addresses

Energy
Label A

Energy
Label B/C

Energy
Label D/E

Energy
Label F/G

Energy Label
Unkown

Amsterdam 471.535 191.715 4.580 35.210 17.710 5.255 128.960

Rotterdam 316.727 121.060 1.880 26.365 18.810 5.370 68.635

Utrecht 162.923 41.900 1.805 7.050 5.110 1.340 26.595

Netherlands 7.795.595 1.173.890 38.350 191.540 137.945 42.800 763.255
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Small (1-5) Medium (6-50) Large (50+)
Condominium associations 15.811 4.400 1069

Percentage of condominium associations 75% 20% 5%

Accommodation objects 55.403 69.943 120.740

Percentage of accommodation objects 23% 28% 49%
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Organisation of municipalities with information window
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Modified customer journey for condominium associations 



Step of the 
journey

TC barriers 
literature

TC barriers 
case studies

CDM barriers 
literature

CDM barriers 
case studies

CAPFH 
barrier 
literature

CAPFH 
barriers case 
study

Outside help 
required

Step 1 n/a n/a n/a n/a n/a n/a +

Step 2 + ++ - - +/- + +/-

Step 3 +/- +/- + + +/- - +/-

Step 4 + ++ - - +/- + +

Step 5 + + + ++ +/- - +/-

Step 6 +/- - - - + ++ +/-
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