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Aspiration Exercise 

     Aspirations

What is the best 
covering needs = 

both ways 
happiness

Love

Surprise
Create a shared 

language

Tension btw. 
exciting and 

novelty “good 
mix”

Reward + 
Satisfaction

Celebration

Simplicity for easy 
understanding - evokes 

Trust

Different 
Level

Security 
Trust

Wild Pets

How do feelings change 
related over time  -life 

stage-

Being 
happy 

Excitement - when 
curiosity for the pet 

(through meal) 

Being comfortable in the 
community - feeling safe

Transparency

Interconnection 
between feelings 

(comfort-security-n
ovelty)

The ‘Aspiration Exercise’ aimed to reflect the feelings and moods 
that a memorable experience with a product or service should 
aspire. The purpose was to focus on the emotional rather than 
rational aspects of an experience. 
During the first round of aspiration ideas, participants were asked to 
think of the aspirations and positive feelings that a product or service 
outside the pet industry evoked in them. 

During the second round of ideas participants were asked to 
think about what they want to have evoked through a product 
or service related to “Pet Knowledge”. 

The exercise led to these different feelings and sensations that 
they would like to have evoked:  
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Pet World Clusters
In this exercise, all the clusters related to the “Pet World” were introduced: Pet 
Owners’ Needs, Trends, Relationships, Routines & Rituals, and Food 
Technology. 

The aim of this presentation was to bring to the table all the information MARS 
has regarding the “Pet World” (specifically, knowledge about dogs and cats) in 
a simple and organised way. In addition, opening up a discussion and 
comments about the main clusters, as well as talking about the relevance each 
one has for creating a WOW Experience. 

Once all clusters were presented and discussed, workshop participants were 
asked to give three different types of votes related to the following criteria: 

● Spaces with design opportunities. 
● Important for pet owners.
● Aspects MARS hasn’t tackled yet.

The voting helped us realise, from the point of view of MARS, which clusters to 
prioritise and are important to focus first. However, all the clusters are relevant 
for this project.

As well as the introduction of the “Pet World” clusters, different Benchmarks 
were introduced in the workshop. This helped us see how the market is evolving 
and how different industries are creating memorable experiences for customers, 
while strengthening their relationships with them.

*All clusters can be find in the ‘Appendix’ of this document. 
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VOTING

- Spaces with design 
opportunities. 

- Important for pet 
owners.

- Aspects MARS hasn’t 
tackled yet.
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Comments / Reflexions

Pet Knowledge

● Bring MARS knowledge about pets to consumers
● Use Edutainment - product info to the consumer that 

edu-tains! 
● ‘Snapcat’, Pinterest, Facebook, Instagram

Fresh Appearance of Food

● What is freshness for consumers?
● How can packaging support that?
● Fresh as a key lever to drive wet.

○ Packaging that denotes fresh
○ Wet > Fresh

● How to borrow from other “fresh industries”
● What does ‘fresh’ mean in different context?
● How to enhance freshness even more? 
● Good example: Dr. Oetker baking example 

- most of the ingredients contained in the packaging. 
Consumer needs only to the dough. 

○ This example also strongly relates to the feeling 
of home-made food. 

Transparency Through Information

● How do I know how much to feed?
● How to transfer the pleasurable moment of the evening 

to the morning time?
● Reassurance of the quality of the source ingredients. 

With home prepared food I know where it comes from.
● Remove the myths that Whiskas is junk food. How to 

make Whiskas not junk food?

High Quality Food

● Create wet adding something new to it.
● How to convince that wet has everything your pet 

needs?
● Leverage wet as water source
● How to show that a big company is able to deliver full 

nutrition food?

All these questions and comments were raised during the workshop. In the next design 
phase, answers to these question will be given or taken into account. 
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Convenient Packaging

● Make wet food non-messy and non-invasive.
● Smart delivery system that gives just the right portion with no mess.
● How to overcome messiness stress with packaging support?
● How does the communication on the shelf need to be?
● How to create a smart packaging?
● How to make morning feeding easy, simple and make wet a 

morning choice?

Variety of Food

● Organizing variety;
○ Tension point = Morning feeding

■ Potential of color
■ How to make it easier? equal to human / kid 

breakfast.
● Qual 

○ What is your feeling in the morning? 
○ How much time do you allow for breakfast? 
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Conclusions about Pet Owner Needs
Fresh Appearance ranked high in relation to space with design 
opportunities (2 votes) and has been identified as a field that 
needs more attention within MARS (1vote). Overall it is a 
product feature with high potential that will be further explored 
during the design phase, as freshness elicits wet. This is 
considered as a key driver for Wet Food. Packaging that 
denotes freshness will make consumers go for Wet. 

Transparency through Information got the highest amount of 
votes in relation to Important for Pet Owner (3 votes). This 
cluster also ranked well in Spaces with design opportunities (2 
votes). We will further explore how an engaging transfer of 
information could look like. For example through the use of 
“edutainment” through different social media channels (covering 
Internet Communication). It is key to find different ways to 
make the information about ingredients easier to digest. 
Moreover, there is high potential in using the vast knowledge 
that MARS has about pets, to create value and strengthen the 
relationship with pet owners. Pet Knowledge  is also directly 
related to this and got one vote for an Aspect that MARS has 
not tackled yet.  

 

While discussing the focus areas that the NWFE project should have, 
it became apparent that other projects within MARS petcare are 
working on different identified pain points. Therefore the NWFE will 
consult on a regular basis with those working themes in order to 
align with each other and 

1. Make sure that the NWFE learns from the ongoing project
2. Adds value while focusing on an opportunity area that has 

not been covered yet. 

Convenience Packaging has been regarded by the workshop 
participants as Very important for the pet owner (4 votes); an Aspect 
that MARS hasn’t solved yet (3 votes) and a Space with a Design 
Opportunity (4 votes). The main reason for considering convenience 
packaging as an option was to avoid messiness at the time of 
feeding, and making Wet Food a morning option.  
However, although convenient packaging is very important to ensure 
a smooth experience with wet food, the HP3.0 project, focused on 
packaging related pain points. The NWFE project should therefore 
consequently take out the learnings from that project rather than 
focusing too much on this experience aspect. 
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VOTING

- Spaces with design 
opportunities. 

- Important for pet 
owners.

- Aspects MARS hasn’t 
tackled yet.
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Comments / Reflexions

Back to Nature

● Not only natural ingredients, but natural care
● Understanding about real ‘organic’ products

→ NOT FAKE

● How can we create ‘Back to Nature’ to mainstream? 
● Humanization for going ‘back to nature’?
● How is ‘Back to Nature’ translated to consumers? 

○ What would they do to support the trend? 
○ What would the feeding experience look like? 

Remote Relationships

● How to feed wet remotely? (dry is the default) 
● How to feed wet throughout the day (like dry)? 
● How to integrate tech into the everyday life?

Humanization

● Humanization taking under consideration
● Not about human entertainment
● Human food cues + thoughts to feed right
● How to use ‘family feeding’ cues to create pet feeding?
● How to relate the product to something people 

recognise for humans?

Humanization

Back to Nature

How to 
break the 
tension? 

All these questions and comments were raised during the workshop. In the next design 
phase answers to these question will be given or taken into account. 

B



15

Conclusions about Trends
Trends are directly linked to the expectations consumers have 
about an experience. These expectations are starting to become 
a ‘need’ in human-pet daily life.

Remote Relationships was perceived as a very relevant aspect 
reflected through all three criterias: Space with Design 
Opportunity (5 votes). Important for Pet Owners (4 votes) and An 
Aspect that MARS hasn’t tackled yet (2). This sophisticated 
technology might have the potential to ease the feeding of wet 
food throughout the day and tackle the different pain points that 
this food technology presents. Through our iterative process 
during the design phase, we will find out how much value we 
can add and what new experience we could create that is not 
already in the market. 

Back to Nature was also a long-discussed trend during the 
workshop. It ranked well on the different criterias: Space with 
Design Opportunity (3 votes). Important for Pet Owners ( 1 votes) 
and An Aspect that MARS hasn’t tackled yet (3). As organic/ 
good quality food also become a trend within pet food, this new 
product quality will need to be authentic. MARS has the 
opportunity to make Back to Nature mainstream. The tension 
between this trend and Humanisation is very strong and hence 
it will be deeply explored during the design process.

We could be using Humanization as a way for going ‘back to 
nature’. The NWFE project has got the challenge to take the best 
of both trends ensuring that issues such as using family feeding’ 
cues and needs for quality food and caring get addressed pets 
owners needs.   

Humanization got two votes for Space with Design Opportunity, 
one vote for Important for Pet Owners and two other votes for 
An Aspect that MARS hasn’t tackled yet. It was discussed that 
Humanization should not be considered as human 
entertainment, but as a way to relate a product to something 
people recognize for humans. 
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Conclusions about Trends
Personalisation got the following votes: Space with Design 
Opportunity (3 votes). Important for Pet Owners (2 votes). The 
more personal an experience, the more meaningful it becomes. 
Therefore personalisation will always be considered during the 
design process.

Health Optimisation got two votes, one for Space with Design 
Opportunity and one for An Aspect that MARS hasn’t tackled 
yet. This is a topic that is not tackled within MARS. Although 
we will consider this cluster, it will not be in the focal point. 

Although the cluster for Sustainable Packaging got only one 
vote for Space with Design Opportunity, field research findings 
shows that sustainability packaging is regarded as a hygiene 
factor. People do not express the need for it but expect it up 
front. 

The trend Urbanization wasn’t present during the session but 
has now been added due to its relevance as it shapes how 
people will be using urban spaces as well as their houses.

Slow Movement has likewise been recently integrated as it sets 
an emotional need of a growing group of people. 

B
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VOTING

- Spaces with design 
opportunities. 

- Important for pet 
owners.

- Aspects MARS hasn’t 
tackled yet.
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Comments / Reflexions

Interactions

● How to bring more pet/owner interaction into the feeding 
experience? 

● Relationships → Could have differences between the 
cats and the dogs! Where would be the similarities? 

○ Which relationships are transversal? 

Responsibility

● How to use feeding the pet to educate kids about 
responsibility? 

● Sign of opportunity → What about having an experience 
which is facilitated for the kids of the family? 

Emotional Value for Owner

● How to bring a personal touch 

→ Just add ‘x’

● How to give an expression of love through the food? 

Communication - Between both - 

● Try to incorporate Pet Knowledge.
● What do owners know about pet behaviours? 
● What is their level of knowledge?

All these questions and comments were raised during the workshop. In the next design 
phase, answers to these question will be given or taken into account. 
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Conclusions about Relationships
The clusters of Relationship deal with the emotional aspect 
between humans and pets. It provides relevant insights about 
the different types of meanings and roles that pets can have for 
humans. 

Emotional Value for Owner was perceived as relevant aspect 
reflected through all three criterias: Space with Design 
Opportunity (2 votes) and An Aspect that MARS hasn’t tackled 
yet (3 votes). The theme points out the importance of different 
senses. The physical contact with the animal provides 
reassurance to the pet owner. As well as the importance of 
making an expression of love through the food. This strong 
bonding aspects will be used while designing experiences with 
wet food.

Interaction was regarded as relevant - Important for Pet Owners 
(3 votes), an Aspect that MARS hasn’t tackled yet (2 votes) 
Space with Design Opportunity (1 votes). Wet food could enable 
more interaction with the pet. Feeding moments are those 
situations were more interactions are created, Wet Food could 
play a key role in that context, and for sure enable more 
interactions with the pet

Communication Between Both Important for Pet Owners (2 
votes), Space with Design Opportunity (1vote). There is a strong 
potential to provide more information about pets behaviour so 
that the communication with the pet can be more enjoyable and 
healthier for both of them. MARS would be creating a stronger 
relationship with pet owners. 

Pet Roles got votes for Important for Pet Owners (3 votes). As 
the relationship with the pet differs significantly depending on 
the size and age of the pet, this aspect will need to be 
considered in order to personalize the type of interaction. 

Responsibility was seen as a sign of opportunity in which we 
could involve the kids in the family. It is important to consider 
them as the new feeders and include them in the feeding 
experience. 
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VOTING

- Spaces with design 
opportunities. 

- Important for pet 
owners.

- Aspects MARS hasn’t 
tackled yet.

B



21

Comments / Reflexions

Rules

● How to build on existing rituals or how to create 
new rituals?

● How can the feeding help to establish or fit rules? 

Reuniting

● Reuniting is the ‘highlight’ of feelings

Conclusions about 
Routines and Rituals
While reflecting about which rituals or routines are relevant in 
human-pet daily life, we consider that MARS could help build 
onto existing rituals as well as create new ones. 

Eating and Feeding got votes for Important for Pet Owners (3 
votes), it is the moment in which pet owners can show how 
much they care for their animals. However, the NWFE will 
create an experience that can break with the monotonic 
feeding moment and create a Wow effect in best of cases for 
both, pet owner and the pet itself. 

Reuniting was voted with 3 votes as an Aspect that MARS has 
not tackled yet. Reuniting is considered to be the moment 
when all the emotions and feelings between owners and pets 
come out. Using this strong emotional moment offers a  
meaningful starting point for a special feeding experience. 

All these questions and comments were raised during the 
workshop. In the next design phase, answers to these 
question will be given or taken into account. 
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VOTING

- Spaces with design 
opportunities. 

- Important for pet 
owners.

- Aspects MARS hasn’t 
tackled yet.
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Comments / Reflexions

Mixed Feeders

● How to create the “cornflakes” for pets that 
contains wet and dry at the same time and is also 
easy to serve?

● Use of hybrid experiences
● Create ONE experience of Mix Feeding (rather than 

1 wet & 1 dry experience) 
● How to make life easier to Mix Feeders? 

○ Why are they doing it? 
○ How are they doing it? 
○ How can it be improved? 

Conclusions about 
Food Technology
While discussing the different food technologies, 
participants found the importance of having Home-made 
Food as a separate emerging trend. This aspect has now 
been included and will be considered during the design 
process as having “facilitated” homemade food tackling 
different pain points or needs of pet owners such as 
having more control over what is being fed. 

Wet Food got two votes for Importance for Pet Owners. 
However, it is important to reflect on why Wet is still less 
purchased, comparing to Dry Food. In order to 
understand this, we have also added separate slides for 
The Barriers Towards Wed for both dogs and cats, 
containing all the insights from previous studies.

Mixed Feeders didn’t receive any votes, but it got broadly 
discussed during the session. MARS could enable a 
hybrid experience, creating one experience with 2 types 
of food in a very easy way to serve. 

All these questions and comments were raised during the 
workshop. In the next design phase, answers to these question 
will be given or taken into account. 
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Comments / Reflexions

● What is the motivation behind this? What is the emotion that 
triggers the motivation? 

● What are the emotions we want to trigger with our NWFE? 
● Look into weak signals. What are the things that are not 

happening yet? How to read these weak signals to predict a 
trend? 

● Signals work very different depending on the filter → What does 
it really mean? 

All these questions and comments were raised during the workshop. In the next design phase, answers to these 
question will be given or taken into account. 

● Good examples: 
○ Studies of gamification Uni Kolm
○ IKEA Hackers adding more 

functionality
○ 2nd KLM case - choose with 

whom you sit on the plane
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Conclusions about Benchmarks

The purpose of introducing the benchmarks within this research phase was 
to realized and get to know what type of experiences are happening 
nowadays in the world. It is important to see which kind of emotions or 
motivations are being created  in the users through these experiences.  

One of the most commented aspects regarding the Benchmarks was the 
motivation that is hidden behind all this experiences, and the emotion 
behind that motivation. 

Behind a whole experience, there are different type of experiences, such as; 
Micro experiences, Meso experiences and Macro experiences. This is how 
it would be translated to MARS experiences; 

MICRO. 
experience 

MACRO. 
experience 

MESO. 
experience 

● MICRO Exp.: Packaging, smell of the product.
● MESO Exp.: The shelf in the store. 
● MACRO Exp.: The relationship with MARS and an 

expanded experience.. It could be on the kitchen. 

How is this linked to the emotions? 

This is how experience happens. 
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Next Step (1/2) 
STARTING FROM THE EMOTIONS
At the end of the workshop the team agreed on using defined 
emotions, that we want to evoke in pet owner and pets, as a 
starting point for the design process (see graph on the right hand 
side). This provides the needed flexibility without being restricted 
by a specific “vehicle” to elicit the chosen Emotion from the very 
beginning. The emotions that will be used are coming from two of 
our clusters: Relationships and Routines and Rituals. The exact 
clusters that have been prioritised by workshop participants are: 

1. Emotional Value for the Owner (Relationships) 
2. Interactions (Relationships) 
3. Communication Between Both (Relationships) 
4. Pet Role (Relationships) 
5. Reuniting (Routines and Rituals)
6. Eating and Feeding (Routines and Rituals)

 
Nonetheless, relevant discussion topics about pet owner needs, 
trends and of course inspiring benchmark case studies, will be 
additional elements that will be used during the design process 
during the five days Designathon. 

EMOTIONS

Experiences
Plot

Pack Tech 
Support

?

What we want to 
trigger in the 
consumer?
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Next Steps (2/2) 
DESIGNATHON OBJECTIVES

1. Assess the current Emotional Spider Plot of 
Feeding Experiences. 

2. Have an overview of the Emotional Plot of the 
different benchmarks.

3. Generate our own NWFE Emotional Plot to 
work against.

DESIGNING BASED ON EMOTIONS
The collaborative work with the Technical University of Delft will be 
key during the project’s Explore phase (Front-End Framework 
used within MARS) as the institution is a thought leader in the realm 
of Emotional Design. 
During the explorative-design process, we will make use of relevant 
user research and design methods, as well
as knowledge coming from valuable papers to create the ideal 
design session. This will allow us to deal with the complex territory 
of emotions (micro and macro emotions, etc.) in an informed way 
and therefore achieve design solutions that touch people and are 
meaningful experiences. 

DESIGNATHON
The main activity out of the Explorative-design process will be 
a Designathon which will be held in January or February 2017 
in Berlin. We will invite a selected group of experts from 
different disciplines to work on four different challenges to 
create a Wow Experience with wet food. Further information 
about the one week event will be shared later on.

By Google

MARS FEI 
Framework

Sense
make

Explore 
opportunities

Evaluate & 
Select
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Design Principles
The Sense of Wow, described below is one part of the innovation 
pillars which is part of the innovation house of MARS. The “Jobs to 
be Done” depict the key aspects to achieve the sense of Wow. With 
the NWFE project we will make sure to address all the described 
aspects during the design process..

SENSE OF ‘WOW’
“In a world where pet-parents will spend more to make sure they 
give their pets ‘the most enjoyable experiences’ (whether via 
humanization and ‘back to nature’), we aim to provide solutions that 
the owners would consider being the best while respecting the 
nature and needs of pets.”    

JOBS TO BE DONE

● Pet-parents show love to pets in the feeding moment, but 
opportunities to make meal time truly special beyond the food itself 
are limited. 

● Pet parents perceive that the best food for their pets is when they 
know and see what is the food and when they believe it is fresh. 
Whether via ‘humanization’ or via ‘back to nature’: we need to 
provide answers to that while respecting the nature and needs of the 
pets. 

● Make feeding & treating time more enjoyable for the pet and the 
owner in appealing to all 5 senses and creating new routines without 
compromising on the pet’s needs. 
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Design Processes Style  

The collaborative project between MARS and Mandalah is 
based on the structure of, and uses tools adopted from, 
Design Thinking, similar to the process of the Front End 
Framework (FEF). 
The nature of the NWFE project:

1. The innovation type needs to be disruptive.
2. It includes both categories, wet food for cats and 

dogs
3. It includes packaging, technical aspects of the 

product itself but it is open to a wider range of 
product aspects that influence the wet food 
experience 

4. It is not brand related
5. It is a global project
6. The results will feed the pipeline of projects for the 

following years until 2020. 
During the desk research workshop, (related to the 
Sensemaker phase of the FEF), the team decided upon 
the type of design activities that the project needs. 

Due to the listed features, we are dealing with a complex project with an 
unpredictable outcome and hence the design structure needs to be 
adapted accordingly. As described in the graph on the top, the research 
and design process will be performed hand-in-hand in small iterative 
cycles, allowing us to test the ideas with real pet owners very early on. As 
the concepts gets improved, further testing sessions will take place. With 
the evolution of the experience design features the amount of research 
needed will naturally decrease. 
In the case of the NWFE project this will happen within an intense 5 days 
time.
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Sources Map

MARS’ Internal 
Projects

Petcare Industry 
Cases

Other Industries 
Cases

Scientific research 

Mandalah’s past Mars 
Projects

Expert articles

Past relevant 
Mandalah’s projects

Design & Emotion 
Conference
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Experience 
Influencers 

Map

Mental

Feelings/ Emotions

Memory

Associations / 
Perception 

Expectations

Dreams / 
Imagination / 

Hallucinations / 
Deja Vu

Implicit 
Memory

Explicit 
Memory

Empowering

Trust

Thought

Will

Fear Anger

Joy

Frustration

Excitement

Anxiety

Perspective

Learning

Know-How

Wisdom

Procedural 
Knowledge

Senses / 
Physical

Smell Taste

Touch

Hearing

Sight

Observables

Stories

Time

Social

Values

Languages

Customs

Symbols

Traditions

Passive / 
Active

Experiments

Digital / 
Virtual /
Mobile

Rituals

Routines

Spiritual

Hope

Perspective

Aesthetics

Achievement

Influence of 
products 
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Furniture

Smell

Industries Map

Biology 

Tourism / Adventure / Travel 

Cosmetics / Personal Care 

Baby Food 

Retail 

Arts

Gaming
Sports 

Gastronomy

Health Care 

Wellness 

Spa

Massages

Meditation

Sound Design

Hair Salons

Banks

AutomotiveGroceries

Fashion

Biomimicry

Etiquette

Rituals

Different Cooking 
Cultures

Plastic

Performative

Music

Education 

Museums

Memorials

Progressive 
Schools

Home 

Space Design

Lighting

Door

Entertainment 

Film

Theatre

Experience 
Parks

Wearable 
Technology
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Pet world clusters
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Barriers towards wet food
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Cross-industries Benchmarks
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Toestemmingsverklaring (informed consent)  
 
Onderzoek: Mens-hond relatie  
 
Afstudeerstudent / onderzoeker: Beatrice Chichiarelli  
Email:  beatrice.chichiarelli@gmail.com 
Afstudeerstudent / onderzoeker: Nina Patsey  
Email:  ninapatsey@hotmail.com 
Product Evaluatie Lab (PEL) contact: mw. A.H.L. Tan.  
Email: A.H.L.Tan@tudelft.nl 
 
In te vullen door de deelnemer 
Ik verklaar op een voor mij duidelijke wijze te zijn ingelicht over de aard, methode, doel van 
het onderzoek. Ik weet dat de gegevens en resultaten van het onderzoek alleen anoniem en 
vertrouwelijk aan derden bekend gemaakt zullen worden. Mijn vragen zijn naar tevredenheid 
beantwoord. 
 
Ik begrijp dat deelname aan dit onderzoek maximaal 150 minuten zal duren. 
 
Ik begrijp dat videomateriaal en verzamelde data uitsluitend voor analyse van het onderzoek 
zullen worden gebruikt. 
 
Ik stem geheel vrijwillig in met deelname aan dit onderzoek. Ik behoud me daarbij het recht 
voor om op elk moment zonder opgaaf van redenen mijn deelname aan dit onderzoek te 
beëindigen. 
 
Ik begrijp dat dit onderzoek door de Ethische commissie van de TU Delft goedgekeurd is 
HREC@tudelft.nl  (OPTIONAL) 
 
Ik erken dat ik voor dit onderzoek een onkostenvergoeding van 15,--euro (OPTIONAL) 
ontvang in de vorm van een cadeaubon en een traktatie voor mijn hond.  
 
Ik erken dat ik een kopie van deze toestemmingsverklaring gekregen heb. 
 
Naam deelnemer: ………………………………………………………………………….. 
 
Datum: …………… Handtekening deelnemer:  
 

…...…………………………………. 
 
 
In te vullen door de uitvoerende onderzoekers 
Ik heb een mondelinge en schriftelijke toelichting gegeven op het onderzoek. Ik zal 
resterende vragen over het onderzoek naar vermogen beantwoorden. De deelnemer zal van 
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APPENDIX E

E

0:00:00.000,0:00:04.650
P: when my wife is here because 
nowadays

0:00:02.580,0:00:07.919
she is living in Spain because 
she’s doing

0:00:04.650,0:00:11.880
a master there and she’s run-
ning with the

0:00:07.919,0:00:19.410
dog, that’s normal activity.

0:00:11.880,0:00:39.809
I: how old is Olmo
P: almost six-and-a-half almost 
seven

0:00:19.410,0:00:42.000
years old.
I: you are a big man! and he is 
relaly beautiful
P: is a challenge take a pic

0:00:39.809,0:00:53.010
picture of him because he is 
always moving.

0:00:42.000,0:00:58.050
I: and are you also from spain?
P:no i am from columbia

0:00:53.010,0:01:06.450
she is columbia too but she is 
studying there.I: and did you 
buy this dog in Columbia?

0:00:58.050,0:01:09.450
P: who? the dog?it was a pres-
ent...how to explained that..

0:01:06.450,0:01:13.260
we are five in total in family

0:01:09.450,0:01:16.890
actually we are six and we used 
to

0:01:13.260,0:01:23.070
leaving a big farm,in Columbia,  
near to the capital

0:01:16.890,0:01:27.390
city that is call Bogotha that we 
have there a dog a

0:01:23.070,0:01:32.759
cat who is in some specific 
place now

0:01:27.390,0:01:35.850
because
PELUSAAAAA (he is calling the 
cat)
no idea where she is right now 
but

0:01:32.759,0:01:38.189
for sure she is going to pop up 
in a

0:01:35.850,0:01:41.009
couple of minutes and we have 
a horse

0:01:38.189,0:01:44.790
that still in columbia because 
was impossible to

0:01:41.009,0:01:48.659
carry the horse from columbia 
to here and

0:01:44.790,0:01:50.130
we are three humans my wife, 
who is right now in

0:01:48.659,0:01:55.350
Spain Valencia

0:01:50.130,0:02:02.909
doing a master, my daughter 
who is in her

0:01:55.350,0:02:08.369
cave right now in her room and 

in total we

0:02:02.909,0:02:14.190
are six but here in NL we are in 5

0:02:08.369,0:02:19.440
And he was a present to my wife 
was like six

0:02:14.190,0:02:24.690
years ago six years some month 
ago...she used

0:02:19.440,0:02:27.480
to have an elderly dog at the guy

0:02:24.690,0:02:29.970
passed away for that time

0:02:27.480,0:02:35.010
six-and-a-half years ago and then 
one of

0:02:29.970,0:02:38.010
her friends made the decisions to 
have

0:02:35.010,0:02:40.860
these beautiful present for us and 
was a

0:02:38.010,0:02:51.870
puppy at that time , really really 
small guy

0:02:40.860,0:02:58.920
big ears and big and long legs and 
was a beautiful present for us and 
since

0:02:51.870,0:03:03.269
then he’s with us.
I: He never went to Columbia?

0:02:58.920,0:03:05.579
P: Yeah yeah he was.... I mean 
when we

0:03:03.269,0:03:09.870
get this president was in Colombia 
and

0:03:05.579,0:03:12.329



we move to the NL three years 
and

0:03:09.870,0:03:17.130
half ago
I: How many hours is from Co-
lumbia to

0:03:12.329,0:03:20.010
here it’s 16?
P: 12 hours depending on the 
trip

0:03:17.130,0:03:22.049
and actually is one of my

0:03:20.010,0:03:25.109
stories there at the end of the 
booklet

0:03:22.049,0:03:28.109
because when we made the 
decisions to

0:03:25.109,0:03:31.350
travel....ok the story is quite long 
I’ll try to make it shorter

0:03:28.109,0:03:32.880
when I start here my master

0:03:31.350,0:03:36.180
degree SPD at Delft

0:03:32.880,0:03:40.500
university of technology, and 
when i finish

0:03:36.180,0:03:42.510
my master was working here, in 
Eindhoven,

0:03:40.500,0:03:45.480
for sometime and then I was a 
little bit

0:03:45.480,0:03:50.820
well was a difficult time for find

0:03:49.440,0:03:52.740
a better job

0:03:50.820,0:03:58.260

I made the decision to travel 
back to

0:03:52.740,0:04:00.600
Colombia and talk about 2007/8.

0:03:58.260,0:04:05.730
So I made the decision to came 
back to Columbia

0:04:00.600,0:04:13.020
So I moved back to Colombia 
and.
He’s doing this (talking about 
the dog)

0:04:05.730,0:04:17.910
because he’s used to get some 
nice scratch here...

0:04:13.020,0:04:21.900
I: yeah he’s looking for that!

0:04:17.910,0:04:26.610
P: yep and he enjoys that
and ( going back to the main 
story) then at that time I

0:04:21.900,0:04:29.400
made my actual partner and we 
were

0:04:26.610,0:04:31.470
leaving in Columbia for a couple 
of years and

0:04:29.400,0:04:35.640
then I had the opportunity to do 
a PhD

0:04:31.470,0:04:38.010
here in NL, with scholarship 
from the Columbia

0:04:35.640,0:04:41.130
government and we made a 
decision to

0:04:38.010,0:04:44.010
travel with all family except for 
the horse

0:04:41.130,0:04:48.030
we were moving all of us to-
gether.

0:04:44.010,0:04:52.560
And it was 3 years and a half 
ago and

0:04:48.030,0:04:55.710
it was quite a challenge to find 
tickets for the dog and cat

0:04:52.560,0:04:58.470
and all the

0:04:55.710,0:05:04.800
paperwork to have the permis-
sion to enter

0:04:58.470,0:05:08.010
with the dog to the european 
union because

0:05:04.800,0:05:09.870
you have some

0:05:08.010,0:05:12.570
regulations in regards to dogs 
and pets you know?

0:05:09.870,0:05:18.330
and we were traveling with a

0:05:12.570,0:05:27.870
dog and a cat was a little diffi-
cult

0:05:18.330,0:05:32.070
yeah here you are (point to the 
cat)
I: are they best friends?
P: yeah! and we made the

0:05:27.870,0:05:35.260
decisions we have to work a lot

0:05:32.070,0:05:38.110
especially collecting all the 
paperwork

0:05:35.260,0:05:40.600
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all the more bureaucratique that 
you need to fill

0:05:38.110,0:05:44.230
and all the forms that form that 
you need to fill for this two

0:05:40.600,0:05:49.930
guys and then we were trave-
ling from

0:05:44.230,0:05:52.000
Bogota to Madrid in a flight, and 
then one

0:05:49.930,0:05:57.010
long stop in Madrid and then 
Madrid

0:05:52.000,0:06:01.480
to Amsterdam. And we arrived 
in a local

0:05:57.010,0:06:04.270
airline call La Bianca that is a 
Colombia’s airline,

0:06:01.480,0:06:04.690
the trip was perfect without any 
problem

0:06:04.270,0:06:09.400
we had a small difficult with the 
cat,

0:06:04.690,0:06:14.170
because the crate

0:06:09.400,0:06:16.330
was not exactly with the

0:06:14.170,0:06:18.340
dimensions that they were ex-
pecting but

0:06:16.330,0:06:20.260
in general was not really diffi-
cult, with

0:06:18.340,0:06:21.850
the dog was perfect really

0:06:20.260,0:06:24.250
piece of cake and we had all the

0:06:21.850,0:06:29.080
documents in order and all the

0:06:24.250,0:06:31.360
regulations regard the cat

0:06:29.080,0:06:33.490
crate and all the things

0:06:31.360,0:06:37.570
without any problem. We arrive 
here from

0:06:33.490,0:06:42.490
the Spain and was perfect, no 
problem

0:06:37.570,0:06:44.560
and then when were transfer 
from the airplane

0:06:42.490,0:06:50.020
to the new one 

0:06:44.560,0:06:53.200
KLM we filled different forms. 
And

0:06:50.020,0:06:56.500
one of the ladies from KLM was 
helping

0:06:53.200,0:06:59.920
us to filling all these documents. 
Without any problem

0:06:56.500,0:07:04.630
we arrived here and when we 
arrived here we

0:06:59.920,0:07:06.550
were waiting for our bags, cool. 
We received

0:07:04.630,0:07:11.080
our bags and then we were 
waiting for

0:07:06.550,0:07:15.160
the dog and the cat but they 

didn’t appear, was like

0:07:11.080,0:07:19.180
45 minutes, and I was a little bit 
nervous, you know!

0:07:15.160,0:07:21.760
And then my wife force me to ask 
what happened

0:07:19.180,0:07:26.620
to the dog and the cat. I asked to 
the 

0:07:21.760,0:07:28.940
KLM desk and they said no hear a 
dog and cat

0:07:26.620,0:07:32.360
in the airplane!

0:07:28.940,0:07:35.120
I: oh my gosh!
P: YEAH SURE! And was one of the 
most terrific

0:07:32.360,0:07:38.870
moments in my life. It was horrible 
because

0:07:35.120,0:07:42.500
apparently, when the lady from 
KLM was 

0:07:38.870,0:07:45.470
Filling in all the documents, she 
filled all

0:07:42.500,0:07:48.560
the information except the desti-
nation..

0:07:45.470,0:07:53.270
means that they have no idea were

0:07:48.560,0:07:57.020
these animals, were final

0:07:53.270,0:08:00.500
destination and when i asked for 
the

0:07:57.020,0:08:04.790



pets the two guys were in a new

0:08:00.500,0:08:08.720
airplane they were just packed 
in the

0:08:04.790,0:08:11.960
new airplane to go back to 
Spain. 

0:08:08.720,0:08:14.690
Thanks god I asked on time and 
was not

0:08:11.960,0:08:17.300
really a big deal for them we 
have the dog

0:08:14.690,0:08:22.340
and the cat just 15 minutes after 
i

0:08:17.300,0:08:25.580
asked but was a quite danger-
ous situation

0:08:22.340,0:08:29.930
for us. And in

0:08:25.580,0:08:33.590
conclusion was just a simple 
problem of

0:08:29.930,0:08:36.169
the forms, because in the forms 
was not clear

0:08:33.590,0:08:38.630
the destination of the dog and 
the cat, and

0:08:36.169,0:08:41.599
thanks God we got the dog and 
cat just

0:08:38.630,0:08:43.550
15min after that it wasn’t a 
quite shocking for us.

0:08:43.550,0:08:49.520
And yes they are from Columbia 

both and

0:08:46.910,0:08:53.030
they travel with us from Colom-
bia to hear

0:08:49.520,0:08:54.950
and we are planning

0:08:53.030,0:08:58.850
to travel back to Colombia the 
coming

0:08:54.950,0:08:59.870
year and they are coming with 
us

0:08:58.850,0:09:04.730
of course.
I: And is not a problem

0:08:59.870,0:09:08.839
like although….
P: no no no i think is no to

0:09:04.730,0:09:10.610
a big deal and I need to find 
their new

0:09:08.839,0:09:13.040
regulations in Colombia because 
you know

0:09:10.610,0:09:15.260
some of these regulations are 
changing

0:09:13.040,0:09:18.440
depending on the time for sure 
we will

0:09:15.260,0:09:22.460
find a way to have all the docu-
ments in

0:09:18.440,0:09:25.850
order to travel with them, on 
time

0:09:22.460,0:09:32.360
and in filling all the regulations 
and

0:09:25.850,0:09:35.510
fulfilling all the work around 
them. 

0:09:32.360,0:09:39.170
I think that they are going to 
be a

0:09:35.510,0:09:40.760
more or less in the same situa-
tion, i think the apartment

0:09:39.170,0:09:44.510
is a little bit bigger than this 
one

0:09:40.760,0:09:49.550
but we have a farm and in the 
farm we can

0:09:44.510,0:09:52.279
spend the weekend, so they can 
run a lot

0:09:49.550,0:09:55.250
I: when was last time that you 
went back with them?

0:09:52.279,0:09:57.680
P: three years and a half ago I 
mean just

0:09:55.250,0:10:05.540
one time..
I:you think that they can recog-
nize the place

0:09:57.680,0:10:07.910
or people?
P: No i don’t think so

0:10:05.540,0:10:09.470
well this is a good question, i 
am not entirely sure but I

0:10:07.910,0:10:16.040
don’t think so because we are 
going to

0:10:09.470,0:10:20.240
move to a new place 
I: i don’t think that they will 
have any problem
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0:10:16.040,0:10:23.420
i mean they are super friendly
P:for them was easy especially 
for the dog was quite

0:10:20.240,0:10:26.120
easy to adapt to the new con-
text and the

0:10:23.420,0:10:29.540
Netherlands for he was like or 
is like

0:10:26.120,0:10:30.470
his home is not big deal because

0:10:29.540,0:10:33.140
he’s here

0:10:30.470,0:10:35.600
happy and for the cat was a 
little bit

0:10:33.140,0:10:38.900
difficult for her was a little bit 
more

0:10:35.600,0:10:41.270
shocking experience moving 
from all

0:10:38.900,0:10:44.660
apartment to this new one and 
something

0:10:41.270,0:10:47.360
difficult for her. I mean he 
(pointing the dog)is more easy 
to adapt

0:10:44.660,0:10:48.830
to a new places 
I: and also to people 

0:10:47.360,0:10:52.150
I see 
P: ya

0:10:48.830,0:10:55.810
he is quite friendly
I: is super friendly

0:10:52.150,0:10:59.860
And i notice when you opened 
the door he start to run

0:10:55.810,0:11:03.010
outside, but he always do that?
P: no no no, just today 

0:10:59.860,0:11:08.380
to say this is the place..

0:11:03.010,0:11:10.150
I: because he maybe recognized 
also your 

0:11:08.380,0:11:12.070
kind of routine 
P: oh yeah

0:11:10.150,0:11:14.920
I: perhaps he realize that 

0:11:12.070,0:11:19.870
everybody are here and who is 
going to be

0:11:14.920,0:11:24.940
now?
P: I think in a certain way he is 
missing

0:11:19.870,0:11:29.350
his mom because she’s in Spain 
since last

0:11:24.940,0:11:32.590
month or before 1 month and 1 
weeks something like that and 
he’s still

0:11:29.350,0:11:35.560
sometimes missing her I think 
I’m not all

0:11:32.590,0:11:37.900
the time but sometimes he is 
missing

0:11:35.560,0:11:41.230
like okay and counting

0:11:37.900,0:11:44.380
we are three but i’m just miss 
someone. I

0:11:41.230,0:11:46.930
think he’s not exactly sure who is 
the

0:11:44.380,0:11:52.270
person is missing but is missing 
someone

0:11:46.930,0:11:55.750
and sometimes when the ring bells

0:11:52.270,0:12:01.510
I think he is thinking that is my 
partner

0:11:55.750,0:12:06.910
I: yes so he is going to check 
P: but

0:12:01.510,0:12:09.520
of course is more or less our timer

0:12:06.910,0:12:12.400
because he is a perfect timer for all 
the

0:12:09.520,0:12:15.910
activities that we have. In the 
morning is

0:12:12.400,0:12:20.230
perfect timing for waking up be-
cause we

0:12:15.910,0:12:24.040
used to wake up at 6.30 am 6.45 am

0:12:20.230,0:12:29.140
and he’s always, this guy, he is 
normally is

0:12:24.040,0:12:34.360
living here on the couch and nor-
mally he is 

0:12:29.140,0:12:37.059
at 6.45 he is moving to my room

0:12:34.360,0:12:52.869



to say ok, let’s start to have a 
breakfast.

0:12:52.869,0:13:02.349
my other question are regarding 
the booklet

0:12:58.329,0:13:05.589
but we can check it

0:13:02.349,0:13:09.849
later and then this one is the

0:13:05.589,0:13:12.219
piece of couch for your dog  or 
was alway like that?

0:13:09.849,0:13:14.919
P: yeah he has two corner 

0:13:12.219,0:13:19.539
in this appartment... this one is 
his

0:13:14.919,0:13:24.009
bad and in the kitchen is more 
corner

0:13:19.539,0:13:26.379
for his food and medicines and 
cookies and this things

0:13:24.009,0:13:30.249
I: medicine for what?

0:13:26.379,0:13:33.999
P: no well sometimes just for 
maintenance

0:13:30.249,0:13:46.569
for... he used to have a problem 
with one leg

0:13:33.999,0:13:51.069
, was more an infection in one 
finger

0:13:46.569,0:13:54.639
not, nothing really serious. and 
we have all

0:13:51.069,0:13:57.249
these stuff for pet also food are 

there.

0:13:54.639,0:14:08.199
is have a good bits are there 
also for

0:13:57.249,0:14:23.739
the gap again

0:14:08.199,0:14:27.970
I:Do you speak spanish with 
him?
P: well, we try to

0:14:23.739,0:14:31.540
training him,  long time ago four 
years ago

0:14:27.970,0:14:33.610
in Colombia and the training 
was in english, because appar-
ently all 

0:14:31.540,0:14:38.560
the instructions are.. the stand-
ard

0:14:33.610,0:14:41.199
instructions are in English, like 
sit come bla bla bla. But all the

0:14:38.560,0:14:47.860
time we speak with him in 
Spanish I think, well exepct the 
orders

0:14:41.199,0:14:51.160
I: Ok, but then still that stop, 
come here still in english!

0:14:47.860,0:14:54.370
P: is in english yeah!

0:14:54.370,0:15:00.399
I: because we know another girl

0:14:57.639,0:15:06.160
perhaps she she’s speaking Chi-
nese and Dutch

0:15:00.399,0:15:09.160
and in English with her dog

0:15:09.160,0:15:17.680
P:No i think in our

0:15:12.009,0:15:22.329
case is basically Spanish and 
the mains

0:15:17.680,0:15:24.279
instruction or orders are in Eng-
lish but I mean in the

0:15:22.329,0:15:28.389
normal conversation if you 
want to call

0:15:24.279,0:15:34.629
it’s in Spanish!
I: Do you have different routine 
between

0:15:28.389,0:15:44.559
the morning and maybe the 
evening?
P: well we have like,

0:15:34.629,0:15:49.540
depending on the days, different 
kind of routine.
So a normal day during the

0:15:44.559,0:15:53.589
week like today Monday, we 
used to

0:15:49.540,0:16:00.220
wake up a quarter past six/ half 
past six

0:15:53.589,0:16:06.040
normally that’s the standard 
time to wake up.

0:16:00.220,0:16:08.800
Then, because my wife is not 
here i’m

0:16:06.040,0:16:11.279
taking care of the cooking dur-
ing the

0:16:08.800,0:16:14.399



mornin’s for my dog and for

0:16:11.279,0:16:19.110
me and having some bread and 
some

0:16:14.399,0:16:21.959
sandwiches for her (daughter) 
school and for my job

0:16:19.110,0:16:25.290
and these days I’m working here 
at home

0:16:21.959,0:16:30.209
because my wife is in Spain but 
normally i

0:16:25.290,0:16:33.120
am leaving around half past 
seven the king the

0:16:30.209,0:16:38.699
normal ritual is that we wake up 
half past six again

0:16:33.120,0:16:53.910
he had a breakfast round seven

0:16:38.699,0:16:59.160
quarter past 7. No 7 am i think, 
and the

0:16:53.910,0:17:06.000
normal breakfast is to two cups 
of food

0:16:59.160,0:17:10.140
and some of our food, so we mix 
a bit of dog food and

0:17:06.000,0:17:11.689
human food sometimes with 
vegetables or a

0:17:10.140,0:17:15.949
leaving meat,

0:17:11.689,0:17:19.879
something that we eat the day 
before

0:17:15.949,0:17:21.740
for something like that
I: So also the leftover? But like 
it’s

0:17:19.879,0:17:25.939
change the way that you are 
giving the

0:17:21.740,0:17:29.509
human food rather than dog 
food?
P: No the problem is

0:17:25.939,0:17:34.399
that he used to have some epi-
sodes of

0:17:29.509,0:17:39.830
problems with the food and he 
was not really

0:17:34.399,0:17:45.019
the food here is a little bit more 
dry than the food that he had in 
columbia and he had some

0:17:39.830,0:17:48.139
problems of adaptation with his 
food..took sometimes to adapt 
him, and I don’t want to say to 
force him.. but motivate him to 
eat!

0:17:45.019,0:17:51.679
and was long long time a real 
pain in the ass...Because you 
have to be with him all the time.
Asking please Olmo, eat your 
food for long time

0:18:05.240,0:18:11.779
I mean 3 to 5 minutes 3 minutes 
every

0:18:08.419,0:18:14.269
morning every evening and 
that’s quite

0:18:11.779,0:18:20.059
and demanding and that’s little 
bit a pain in the ass actually!

0:18:14.269,0:18:25.549
And now that we are mixing the

0:18:20.059,0:18:29.750
dry food with wet food that I think 
is the,,
I: He get more appetite..?
P: Yes!

0:18:25.549,0:18:36.830
It is better for him and is more 
tasty for

0:18:29.750,0:18:40.610
him and we mix this

0:18:36.830,0:18:41.290
with a human food and that is the 
perfect

0:18:40.610,0:18:46.120
combination for him

0:18:41.290,0:18:48.880
Because he loves human food... I 
mean sometimes

0:18:46.120,0:18:52.180
a little bit of meat or rise with meat

0:18:48.880,0:18:55.540
that’s perfect combination for him. 
But the

0:18:52.180,0:18:59.410
proportion is ninety-five percent 
dog

0:18:55.540,0:19:02.920
food just five % human food.
I: So it wasn’t

0:18:59.410,0:19:09.280
like more you’re having dinner and 
then sometimes

0:19:02.920,0:19:12.700
you feeding him?
P: yes and I have to say that is my 
wife to spoiling

0:19:09.280,0:19:18.250
him after the lunch and the dinner 
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with some human food

0:19:18.250,0:19:25.030
and that’s always difficult, be-
cause when we’re having dinner 
here for instance... (pointing to 
the living room)

0:19:22.180,0:19:28.270
he is always waiting for his final 
part..you know!

0:19:25.030,0:19:32.440
And in the end we went to

0:19:32.440,0:19:39.220
the kitchen and have some 
small piece of our food!
I: Ok so,

0:19:37.660,0:19:43.090
first of all he’s eating as

0:19:39.220,0:19:45.730
first or after you, usually?
P: In the

0:19:43.090,0:19:48.730
morning after us

0:19:45.730,0:19:52.420
no sorry before us

0:19:48.730,0:19:54.880
yeah! normally I cook some-
thing

0:19:52.420,0:19:58.510
and when I’m cooking he is 
eating

0:19:54.880,0:20:02.170
 and then we have breakfast he 
just

0:19:58.510,0:20:05.290
waiting for us and then we have 
a long

0:20:02.170,0:20:10.690
walk during the morning 
around half past

0:20:05.290,0:20:11.910
seven and in the evening is 
more or less

0:20:10.690,0:20:17.760
in the same order.

0:20:11.910,0:20:21.270
First he has dinner..
I: While are you cooking?
P: Wait wait wait...

0:20:17.760,0:20:24.870
no no no that’s wrong, sorry for 
that1!
In the

0:20:21.270,0:20:29.130
morning we have breakfast...

0:20:24.870,0:20:32.670
he had breakfast before us 
yeah! and

0:20:29.130,0:20:35.850
then we have breakfast, human, 
and then

0:20:32.670,0:20:38.640
the a walk and in the

0:20:35.850,0:20:44.730
evening is on the other way 
around.We have

0:20:38.640,0:20:49.320
first the walking, it’s around 
6p.m. 5.45 p.m.

0:20:44.730,0:20:52.110
depending. But normally we 
can, we want to

0:20:49.320,0:21:02.130
fix some time in a schedule for 
him..
come come!(referring to Olmo)

0:20:52.110,0:21:05.970
And after the walk that is 45 
minutes

0:21:02.130,0:21:12.000
sometimes one hour during the 
afternoon

0:21:05.970,0:21:16.020
evening he have his dinner, that 
it’s around

0:21:16.020,0:21:23.970
quarter past seven. I mean, 
quarter past 7 in the morning is 
his breakfast

0:21:19.350,0:21:30.060
quarter-past seven in the 
evening is his dinner

0:21:23.970,0:21:34.530
and after the dinner after the 
breakfast he have

0:21:30.060,0:21:40.530
a walk in the morning and be-
fore the

0:21:34.530,0:21:46.410
dinner he has the walk-in the 
evening.
I: Is he eating just twice per 
day?

0:21:40.530,0:21:50.040
P: Technically speaking yes, bad 
after our

0:21:46.410,0:21:52.680
lunch he has some beats some-
times

0:21:50.040,0:21:58.140
cookies during the afternoon I 
mean we

0:21:52.680,0:22:02.550
are not really well disciplined 
and well structured family

0:21:58.140,0:22:06.550
in that sense. But the proper 
meals are in

0:22:02.550,0:22:09.910
the morning and in the evening.



I: Is actually the first time that 
I see a

0:22:06.550,0:22:14.710
dog really close to the person 
like that.

0:22:09.910,0:22:17.890
P: Is always like that! it’s funny 
because it

0:22:14.710,0:22:22.420
looks like a big dog and people 
assume

0:22:17.890,0:22:25.150
this is like a independent dog or 
like a...

0:22:22.420,0:22:31.450
but not he is really close

0:22:25.150,0:22:36.430
to us!
I: He is also a little bit shine 
maybe?
I: a little bit...he is not the

0:22:31.450,0:22:39.640
most... its friendly with the 
other dogs

0:22:36.430,0:22:42.760
but for him is a little bit difficult 
to break the

0:22:39.640,0:22:46.810
ice and have contact with them.

0:22:42.760,0:22:52.600
yeah and with humans it’s fine...
I: yes I assume that he has

0:22:46.810,0:22:55.180
friends in the neighbourhood 
right?
P. Yap yep, absolutely
I:Ok, sorry but I want to just do 
a

0:22:52.600,0:22:58.990
step back, so is basically

0:22:55.180,0:23:03.760
your wife that is feeding the 
dog or is you?

0:22:58.990,0:23:09.340
P: I feeding the dog
I: Ok!  so you are usually feeding 
the dog

0:23:03.760,0:23:14.500
and then is dependent of who is 
at home basically

0:23:09.340,0:23:17.800
P: Yeah, nowadays I am full time 
here

0:23:14.500,0:23:21.220
except a couple of days that I 
have
an elective course at TU Delft

0:23:17.800,0:23:24.550
means that I moving to the 
University

0:23:21.220,0:23:27.490
just two mornings during the 
week but for

0:23:24.550,0:23:31.990
the rest and here sit at that 
corner writing

0:23:27.490,0:23:35.170
reading and he is with me all 
the time. And that’s why

0:23:31.990,0:23:38.350
is one of the things that I’m 
quite proud of and

0:23:35.170,0:23:38.800
that’s a fact that we are always 
with the

0:23:38.350,0:23:43.900
dog

0:23:38.800,0:23:47.650
I mean the dog is rarely, I mean 
the most two

0:23:43.900,0:23:50.710
mornings during the week-long 
here, i mean is

0:23:47.650,0:23:56.470
not that type of dog who normally 
is

0:23:50.710,0:24:00.160
alone in his place from 8am till 
6pm not

0:23:56.470,0:24:03.040
is always with someone or with my 
wife

0:24:00.160,0:24:08.980
because my wife used to

0:24:03.040,0:24:11.680
used to stay here or with me now

0:24:08.980,0:24:15.460
I: yeah! But you’re doing that be-
cause you feel

0:24:11.680,0:24:16.510
guilty in a way, because of the 
dog’s

0:24:15.460,0:24:21.040
need...why?

0:24:16.510,0:24:26.140
P: no I think it’s one of the

0:24:21.040,0:24:29.110
nicest conditions that for us means 
the

0:24:26.140,0:24:32.290
Netherlands. Means that I used to 
work in

0:24:29.110,0:24:35.920
Colombia full-time, I had a 
b09*&^%$ assignment in Colombia,

0:24:32.290,0:24:38.320
a quite important job there

0:24:35.920,0:24:42.220
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and my wife was working all the 
time

0:24:38.320,0:24:44.860
too. and one of the things that 
was pitty

0:24:42.220,0:24:47.200
for us there is that dog was all 
the

0:24:44.860,0:24:50.650
time..
we used to have a big house, 
bigger than

0:24:47.200,0:24:52.030
these... three times this place 
here is

0:24:50.650,0:24:57.100
impossible because of the crisis 
of

0:24:52.030,0:25:02.590
course!
But living there means for us

0:24:57.100,0:25:06.070
more time in a job and the final 
year

0:25:02.590,0:25:09.970
before arrive here i had the 
opportunity to move

0:25:06.070,0:25:12.730
my office to my house to my

0:25:09.970,0:25:15.670
home and then I realized that 
is a

0:25:12.730,0:25:18.760
perfect place for me to work and

0:25:15.670,0:25:21.430
it was a perfect mix to have 
more time with Olmo

0:25:18.760,0:25:21.790
at the same time
I: so you also were looking

0:25:21.430,0:25:25.120
for that?

0:25:21.790,0:25:29.350
P: yeah, exactly ! and it’s anoth-
er factor that we

0:25:25.120,0:25:31.420
feel guilty is more like I have a 
chance

0:25:29.350,0:25:35.020
to do it and now, nowadays 
because i’m

0:25:31.420,0:25:38.140
here in the NL i’m doing a PhD. 
PhD is

0:25:35.020,0:25:39.400
full-time job but is a full-time

0:25:38.140,0:25:41.470
job here

0:25:39.400,0:25:44.920
not necessarily in your office 
you are

0:25:41.470,0:25:46.720
thinking writing reading. You 
have some

0:25:44.920,0:25:49.630
responsibilities with the univer-
sity you

0:25:46.720,0:25:51.490
have to teach something you 
have to attended

0:25:49.630,0:25:54.160
some meetings organized and 
activities

0:25:51.490,0:25:56.140
there, but you can handle and 
you can

0:25:54.160,0:25:58.900
manage your time in a more 
flexible way.

0:25:56.140,0:26:01.240
and my wife here, she has an-
other job

0:25:58.900,0:26:04.510
here means that you all the 
time

0:26:01.240,0:26:08.000
during the past three years and 
half at home

0:26:04.510,0:26:12.770
that was a little bit bored. But 
she was here most of the time

0:26:08.000,0:26:15.680
and in that sense we have more, 
we have

0:26:12.770,0:26:19.130
the chance  to stay more time 
with our

0:26:15.680,0:26:22.790
pets and our daughter, not in 
that order of

0:26:19.130,0:26:25.490
course!And that it’s  a nice op-
portunity

0:26:22.790,0:26:28.100
I don’t know if we can continue 
with that

0:26:25.490,0:26:30.830
Well we will be back in Colom-
bia

0:26:28.100,0:26:34.010
because for sure there I would 
have

0:26:30.830,0:26:41.210
another kind of responsibility 
for sure



0:26:34.010,0:26:43.280
I will need to have a job in a 
different

0:26:41.210,0:26:45.350
place in my house, probably I 
am not entirely sure

0:26:43.280,0:26:49.220
is depending of different things 
but

0:26:45.350,0:26:52.760
in general I think was a prefer-
able and

0:26:49.220,0:26:55.220
desirable condition parts. We 
were

0:26:52.760,0:26:58.190
willing to have this opportunity 
and during these

0:26:55.220,0:27:02.060
two years and half and will in 
the end of four

0:26:58.190,0:27:04.850
years of my PhD was a perfect 
time to

0:27:02.060,0:27:09.590
have more family, quality time 
with our family.

0:27:04.850,0:27:12.230
And again i’m not entirely sure

0:27:09.590,0:27:15.980
sure if i can continue or we can

0:27:12.230,0:27:19.790
continue with the same lifestyle 
but

0:27:15.980,0:27:23.930
we want to try at least. 
I: Well is also true that

0:27:19.790,0:27:27.470
if you have a completely differ-

ent kind of house,maybe with a 
garden or in him! it’s super fine!
P: yeah that is different

0:27:23.930,0:27:29.510
I: And of course with the cat is a 
completely different story.
P: Completely different story, 
she is

0:27:32.600,0:27:41.150
autonomous... Well we are

0:27:37.880,0:27:45.050
just like friends for her. I mean

0:27:41.150,0:27:48.140
we are a family of the dog but 
for the cat...

0:27:45.050,0:27:51.590
“ok thank, nice”
But him (the dog) he is abso-
lutely

0:27:48.140,0:27:54.950
dependent on us. He’s always 
with has all the

0:27:51.590,0:27:56.060
time and well the relationship is 
different.

0:27:54.950,0:28:01.010
I: Do you think, this is

0:27:56.060,0:28:04.790
because of is bree or there is a 
reason, such as

0:28:01.010,0:28:09.020
because you like a domesticated 
or growing

0:28:04.790,0:28:11.630
up him in a specific way?
P: I think it’s a

0:28:09.020,0:28:18.440
combination of these things, I 
think that this

0:28:11.630,0:28:21.380

bree is particularly close to hu-
mans and

0:28:18.440,0:28:26.270
it’s a big bree bad at the same time

0:28:21.380,0:28:29.540
is close. The expression in spanish 
is “fanderos”.
it’s mean a kind of

0:28:26.270,0:28:33.980
dog that are

0:28:29.540,0:28:34.520
always nearby you and near to 
your skirt.

0:28:33.980,0:28:36.980
Fanderos are the dog that are 
always been near to the owner in 
a different ways. And we say that 
this kind of bree in Columbia his 
this dog...always with you.

0:28:51.500,0:28:58.670
And the second part is

0:28:54.410,0:29:02.330
that we are quite close with the 
dog. But close in

0:28:58.670,0:29:04.460
sense of that the dog is part of our 
family.

0:29:02.330,0:29:07.190
yeah i’m not just saying that is 
because

0:29:04.460,0:29:10.190
of the dog is because all of us are

0:29:07.190,0:29:13.670
family. When I say that my family 
we are

0:29:10.190,0:29:17.570
that we are in 6 is not just a saying. 
I am sure

0:29:17.570,0:29:22.850
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that we are six because the 
horse is

0:29:20.690,0:29:23.420
part of the family, the cat is part 
of the family and the dog is part 
of the family...and that’s our

0:29:28.460,0:29:36.690
attitude regards to all

0:29:33.110,0:29:40.620
I:yeah! I can image, but perhaps

0:29:36.690,0:29:45.000
I was asking that also

0:29:40.620,0:29:46.620
because I can see differences

0:29:45.000,0:29:48.660
of course, since we start to 
interview a

0:29:46.620,0:29:51.090
lot of people and also my par-
ents have a

0:29:48.660,0:29:53.790
dog and my mother say: “ hi

0:29:51.090,0:29:56.970
I don’t care when I want to go 
out, he

0:29:53.790,0:29:59.310
can destroy home do whatever 
he wants but...

0:29:56.970,0:30:01.920
I need to go out so he

0:29:59.310,0:30:06.180
have to say alone for a few 
hours!”  and

0:30:01.920,0:30:08.790
like yesterday also the lady that 
we met

0:30:06.180,0:30:10.920
she say: “no no, if I have to do 

grocery

0:30:08.790,0:30:13.890
perhaps and he cannot come 
inside with me

0:30:10.920,0:30:16.500
and I don’t want to leave it 
alone so I

0:30:13.890,0:30:19.380
will do grocery very quickly!”

0:30:16.500,0:30:22.590
P: yeah and that is something 
that for

0:30:19.380,0:30:25.680
us is changing here a lot and 
that’s the

0:30:22.590,0:30:27.630
fact that you can carry your dog 
or you

0:30:25.680,0:30:31.200
can stay with your dog in dif-
ferent

0:30:27.630,0:30:31.830
places and that’s for me and for 
us as a

0:30:31.200,0:30:35.160
family,

0:30:31.830,0:30:38.790
fantastic! That is not the same 
in Colombia, i mean

0:30:35.160,0:30:42.270
most of the supermarkets are 
just places

0:30:38.790,0:30:47.670
where dogs are not allowed for 
instance!

0:30:42.270,0:30:50.250
I: and also here?
P: well we visited

0:30:47.670,0:30:53.970

supermarkets here but most of 
the time

0:30:50.250,0:30:56.850
when we walk around Den Haag 
we can stay

0:30:53.970,0:30:59.520
with the dog without any prob-
lem, we can use public trans-
port

0:30:56.850,0:31:02.670
without any problem we can 
visit some

0:30:59.520,0:31:05.130
some of our friends, without 
any problem. Most

0:31:02.670,0:31:08.430
of the restaurant we visit are

0:31:05.130,0:31:10.860
restaurants that allow dogs in a 
certain way

0:31:08.430,0:31:14.910
and that’s not easy to find in 
Colombia.

0:31:10.860,0:31:17.280
And I mean using public trans-
port

0:31:14.910,0:31:21.960
with the dog in Colombia, in 
Bogota is

0:31:17.280,0:31:26.610
impossible and we didn’t have a 
car there

0:31:21.960,0:31:29.370
a private car there, and was a 
pain in the ass...
carrying the dog there

0:31:26.610,0:31:33.120
because with taxi is impossible 
to find a cab

0:31:29.370,0:31:35.760



that allows you to have the dogs

0:31:33.120,0:31:36.750
there. Because this guy is a 
huge

0:31:36.750,0:31:44.190
and was always difficult for us 
to have

0:31:39.150,0:31:46.230
some sort of social life and 
forward of

0:31:44.190,0:31:51.600
our place further than our 
apartment

0:31:46.230,0:31:54.630
with the dog. But here is ex-
tremely...is a piece of

0:31:51.600,0:31:56.430
cake! Except some two or three 
places,

0:31:54.630,0:31:57.420
of course here, if you have a 
medical

0:31:56.430,0:31:59.790
appointment

0:31:57.420,0:32:02.910
you are not going with the dog 
of course

0:31:59.790,0:32:05.370
if you need to go for groceries, 
ok

0:32:02.910,0:32:07.950
you cannot enter with the dog 
to the grocery

0:32:05.370,0:32:13.410
store but if I would like to see I 
don’t know

0:32:07.950,0:32:16.350
pain driver, USB key new laptop 
in

0:32:13.410,0:32:20.310
market plan and you can go 
with the dog and I will

0:32:16.350,0:32:23.520
go with the dog, because the 
public transport is an easy

0:32:20.310,0:32:29.010
way to travel with the dog.

0:32:23.520,0:32:32.700
In conclusion I think here’s 200 
times

0:32:29.010,0:32:36.000
easier to have a dog in outside 
of your

0:32:32.700,0:32:37.470
place and that’s one that’s really 
nice

0:32:36.000,0:32:39.900
and that’s something that for 
sure is

0:32:37.470,0:32:44.610
going to, it would be different

0:32:39.900,0:32:47.760
Colombia when we are going 
back.
I: are you going with Olmo on 
the bike?

0:32:44.610,0:32:49.680
Because i think that is

0:32:47.760,0:32:52.590
perfect because here is super 
flat so

0:32:49.680,0:32:58.080
people still go on the bike and 
basically you can

0:32:52.590,0:32:59.460
let your dog run a little bit!
P: yeah right! Now we, we

0:32:58.080,0:33:02.940

tried to do

0:32:59.460,0:33:06.510
it, but it’s a little bit difficult. It’s 
not that

0:33:02.940,0:33:11.520
easy is a little tricky and I saw that

0:33:06.510,0:33:16.440
some bike stores sell some kind of

0:33:11.520,0:33:21.120
connection from the wheel to have

0:33:16.440,0:33:23.370
a place to have your dog and to

0:33:21.120,0:33:26.580
carry the leash of the dog and the 
dog can

0:33:23.370,0:33:28.860
walk with you or run with you and 
that’s

0:33:26.580,0:33:31.610
not that easy, I mean by hand is 
something difficult

0:33:28.860,0:33:34.460
because the stability is hard and I 
am not an expert.

0:33:31.610,0:33:38.390
And cycling means,

0:33:34.460,0:33:42.650
I’m not used to cycling with the 
dog but,

0:33:38.390,0:33:45.230
in general we use public transport

0:33:42.650,0:33:48.260
or we walk without any

0:33:45.230,0:33:51.650
problem. The only problem is at the

0:33:48.260,0:33:55.610
University that doesn’t allow me to 
have
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0:33:51.650,0:34:00.950
my dog in the offices. And I can 
understand

0:33:55.610,0:34:02.720
the situation but if you see the, 
I think

0:34:00.950,0:34:06.799
they are going to change the 
regulation,

0:34:02.720,0:34:10.490
because if you see, we have the 
Dean and then

0:34:06.799,0:34:14.119
you have the directors of the 
different

0:34:10.490,0:34:18.560
departments and one the

0:34:14.119,0:34:21.139
department director is a lady 
who is

0:34:18.560,0:34:25.730
coming here dog all the time i 
think

0:34:21.139,0:34:27.980
is from design engineering 
department

0:34:25.730,0:34:30.230
i’m not really familiar with that

0:34:27.980,0:34:33.080
department because i’m work-
ing in Industrial design

0:34:30.230,0:34:35.629
and in innovation

0:34:33.080,0:34:38.720
program management, that’s 
everyone.

0:34:35.629,0:34:41.750
yeah and but apparently she 
stay

0:34:38.720,0:34:45.560
with her dog all the time in her

0:34:41.750,0:34:48.470
office in our building, means 
that she

0:34:45.560,0:34:52.460
open the opportunity for other 
people

0:34:48.470,0:34:54.800
like me, who wants to be with 
the dog in the

0:34:52.460,0:34:57.050
offices, to ask for the time of

0:34:54.800,0:35:02.359
permission. But i’m not entirely 
sure yet...

0:34:57.050,0:35:05.810
I: maybe they are going to make 
a new space for dogs?
P: Maybe, I didn’t hear

0:35:02.359,0:35:06.670
P: I have no idea! And i am sure 
that is

0:35:05.810,0:35:09.940
possible

0:35:06.670,0:35:14.230
or maybe, will take some time 
for now

0:35:09.940,0:35:15.790
is the only gossip that can say 
now. But

0:35:14.230,0:35:18.849
that’s not easy to find in

0:35:15.790,0:35:22.359
Colombia I mean a company or 
factory or in a

0:35:18.849,0:35:26.020
building with offices is difficult 
to

0:35:22.359,0:35:28.990
find places where the dogs are 
allowed and I can

0:35:26.020,0:35:32.380
understand why. I mean is diffi-
cult to to keep a

0:35:28.990,0:35:36.190
place clean if the dog is there...
etc etc

0:35:32.380,0:35:40.510
I mean is one of the conditions.

0:35:36.190,0:35:43.150
I:yeah I know, but it’s depends 
also how people, i

0:35:40.510,0:35:46.240
believe, how people domesticate 
their dogs.

0:35:43.150,0:35:50.589
Because, perhaps, in fact my 
other question

0:35:46.240,0:35:55.960
will be: do you have any kind of 
rituals or tik with him?

0:35:50.589,0:36:00.640
With Olmo?
P: Rituals in terms of..

0:35:55.960,0:36:02.440
I: Well rituals can be whatever

0:36:00.640,0:36:10.780
perhaps you ... watch tv togeth-
er

0:36:02.440,0:36:14.290
P: Ok, well I think we have all 
days more

0:36:10.780,0:36:18.130
or less the same kind of  activi-
ties. But one

0:36:14.290,0:36:22.930
particular ritual that is quite 



important for

0:36:18.130,0:36:27.880
him is to, at the end of the day 
when all the

0:36:22.930,0:36:34.540
activities are finish, normally I

0:36:27.880,0:36:39.040
close the windows the curtains 
and then I stay

0:36:34.540,0:36:40.359
sometimes with him in the 
darkness. Just to say have

0:36:39.040,0:36:45.819
a good evening, have a good 
night and that’s it!

0:36:40.359,0:36:53.049
But stay there with him lay 
down and stay

0:36:45.819,0:36:57.460
wit him, five/ten minutes just 
stay with him

0:36:53.049,0:37:05.800
and that it is. This is a kind of 
rituals!
I: He is afraid or?

0:36:57.460,0:37:07.869
P: No, no no i think, no i don’t 
think so he is not afraid it’s just 
a ritual that we have.

0:37:05.800,0:37:10.599
I: It’s never happened that, I 
don’t know, maybe

0:37:07.869,0:37:13.660
you forget to stay or you didn’t 
have time and

0:37:10.599,0:37:16.990
he came to call you?

0:37:13.660,0:37:20.530
I: Yeah, exactly that’s a normal 
situation. When we are in a 

hurry, because

0:37:16.990,0:37:24.970
it’s quite late, and do we nor-
mally go to bed

0:37:20.530,0:37:29.230
really early, I don’t know half 
past nine.

0:37:24.970,0:37:31.960
Basically, because of my daugh-
ter. She started the day really

0:37:29.230,0:37:35.500
early and things that we nor-
mally go to

0:37:31.960,0:37:38.230
bed around half past 9pm some-
times we are in a hurry and

0:37:35.500,0:37:40.900
I just finished all my

0:37:38.230,0:37:43.900
stuff, organizing my desk and 
then I

0:37:40.900,0:37:47.380
went to my place and suddenly 
I heard

0:37:43.900,0:37:50.230
this guy walking again breath-
ing

0:37:47.380,0:37:52.630
just in front of my door. And I 
said, oh yeah!

0:37:50.230,0:37:55.720
sorry for that and then I came 
here

0:37:52.630,0:37:59.890
and they stay with him a couple 
of minutes.
I: otherwise he is start to bark-
ing?

0:37:55.720,0:38:03.430
P: No no no, he is just is missing

0:37:59.890,0:38:06.430
something, and you can realize 
what he is missing.

0:38:03.430,0:38:09.220
I: And does he has any kind of tik?

0:38:09.220,0:38:16.420
So do you have any kind of tik for 
him, or I don’t know..
Because you say before that per-
haps sometimes you have problem 
in feeding him.

0:38:21.849,0:38:41.400
So do you have any kind of tech-
nique or trick?

0:38:34.050,0:38:46.350
P:no that’s a good question! I am 
not entirely sure....

0:38:41.400,0:38:51.060
well when when we were training 
him we

0:38:46.350,0:38:56.130
use of course cookies and some 
kind of ya.

0:38:51.060,0:39:00.810
Cookies, is a way to acknowledge 
him

0:38:56.130,0:39:03.750
and to follow a certain instruction. 
And we were

0:39:00.810,0:39:08.220
following quite intensive course

0:39:03.750,0:39:10.710
of training in Colombia.

0:39:08.220,0:39:16.830
The responsible institution of dog 
training

0:39:10.710,0:39:19.860
is the “Red Cross” and you cannot 
ask me why.
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0:39:16.830,0:39:23.400
Because, well assumed that is 
because they

0:39:19.860,0:39:26.730
trains on dogs for rescue. But 
they offer in Colombia

0:39:23.400,0:39:30.780
different type of training cours-
es and we

0:39:26.730,0:39:36.210
followed, how many levels? I 
think 4 or 5 different levels

0:39:30.780,0:39:38.670
This is (point to the dog) not the 
best student ever, but

0:39:36.210,0:39:40.200
were following four different 
levels I

0:39:38.670,0:39:44.130
don’t remember how long were 
those levels.

0:39:40.200,0:39:47.850
But something like one month 
and half at the end was

0:39:44.130,0:39:49.690
something like half year 
training him, every Monday,  
Wednesday and Saturday, some-
thing like that one h per day.

0:39:56.020,0:40:00.790
And I talking about four years 
ago or maybe more

0:39:57.760,0:40:04.660
than that. And at that time of 
course we

0:40:00.790,0:40:08.230
were using cookies as way to 
say

0:40:04.660,0:40:10.990
“nice and well done!-good dog”, 

and that it’s

0:40:08.230,0:40:11.650
but actually not anymore.

0:40:11.650,0:40:17.140
I mean, we use cookies and we 
have

0:40:14.200,0:40:23.440
cookies  in the kitchen and 
sometimes

0:40:17.140,0:40:27.070
after his dinner or breakfast, we 
say a good dog and that’s it!

0:40:23.440,0:40:29.380
I: Or maybe one can be also the 
human’s food!
P: Yeah in a certain way is a 
trick to motivate him to eat.

0:40:38.200,0:40:44.650
And that’s is important when 
we leave him alone that

0:40:40.900,0:40:48.160
as you can image is not quite 
frequent and

0:40:44.650,0:40:50.890
particularly here in the NL, he 
stay here 

0:40:48.160,0:40:54.520
with a bone

0:40:50.890,0:40:57.250
a big one that is extremely 
expensive

0:40:54.520,0:41:00.370
here! And he is normally stay-
ing within

0:40:57.250,0:41:03.460
the bone there all the time. Be-
cause otherwise

0:41:03.460,0:41:12.220
the problem is that it can be a 
little

0:41:05.200,0:41:14.920
bit noisy when the other rings 
bell..When

0:41:12.220,0:41:18.640
the other apartments have a 
visit or some

0:41:14.920,0:41:21.910
people are there outside and he 
can hear

0:41:18.640,0:41:24.640
them and in that sense he can 
be a bit

0:41:21.910,0:41:27.910
noise, but not because of the 
street or

0:41:24.640,0:41:32.740
the ambulances or the cars 
no!it’s

0:41:27.910,0:41:37.750
mainly because there are people 
outside.
I: He start to barking?

0:41:32.740,0:41:39.680
P: Yeah, sometimes or scream-
ing, 

0:41:37.750,0:41:43.579
a little bit...screaming more like 
“mmmmmmmh”

0:41:39.680,0:41:46.819
what is this is? (talking with 
Olmo).. it’s like crying baby 

0:41:43.579,0:41:49.430
is only for attention

0:41:46.819,0:42:01.099
because he’s always calling for 
attention.

0:41:49.430,0:42:05.359
I:He says what’s happen!?

0:42:01.099,0:42:08.990



P: And we are now here in a 
ground floor

0:42:05.359,0:42:11.900
and that’s a perfect position for 
us

0:42:08.990,0:42:15.530
because before, this apartment

0:42:11.900,0:42:17.150
when we arrived to the NL two 
years and half ago we

0:42:15.530,0:42:20.119
were in another apartment that 
was a

0:42:17.150,0:42:22.730
little bit smaller than this ones 
but

0:42:20.119,0:42:25.520
we were in a third floor and 
then we had

0:42:22.730,0:42:32.059
another apartment on the sec-
ond floor. And

0:42:25.520,0:42:37.730
this guy, when he’s walking he 
make a lot noise.

0:42:32.059,0:42:42.050
He makes a lot of noise because 

0:42:37.730,0:42:46.640
his legs and all the time

0:42:42.050,0:42:49.640
yeah...he is a little bit noise in 
that sense, but here no

0:42:46.640,0:42:53.569
because we have another apart-
ment downstairs

0:42:49.640,0:43:01.099
I mean downstairs is the

0:42:53.569,0:43:03.500
storage, so is not anyone com-

plaining

0:43:01.099,0:43:05.660
about that. And in the previous 
apartment we had

0:43:03.500,0:43:08.700
some problems with the neigh-
bours who were 

0:43:05.660,0:43:14.820
complaining about that.

0:43:08.700,0:43:22.410
I: Something that I forgot to ask 
you before is..

0:43:14.820,0:43:25.500
Did you choose to follow a train-
ing because you...

0:43:22.410,0:43:27.210
you get the dog, you receive the 
dog

0:43:25.500,0:43:29.430
and then you decided:”ok, we 
have to

0:43:27.210,0:43:32.700
understand it better”?

0:43:29.430,0:43:37.470
oh you want to just like change 
some

0:43:32.700,0:43:39.300
kind of behavior?
P: we have two

0:43:37.470,0:43:45.869
totally different perspectives 
about

0:43:39.300,0:43:52.710
that, in my family.
Me and I strongly believe that

0:43:45.869,0:43:56.970
you need some kind of rules, 
some kind of...some

0:43:52.710,0:44:00.480
sort of discipline to have a nice 
living

0:43:56.970,0:44:05.220
together with others, not just ani-
mals or

0:44:00.480,0:44:07.980
people...etc etc 
but my wife is really more like, I

0:44:05.220,0:44:14.460
cannot say anarchist, but she is a 
little more

0:44:07.980,0:44:16.410
in favor of freedom and when 
when we made the

0:44:14.460,0:44:22.500
decisions to follow these training

0:44:16.410,0:44:27.089
program I was trying to do it more 
to

0:44:22.500,0:44:31.050
start some kind of discipline, just 
to be

0:44:27.089,0:44:35.010
sure that we have schedules for 
instance

0:44:31.050,0:44:38.099
for walking for eating etc etc

0:44:35.010,0:44:41.250
the same timing in that sense. In 
certain way to 

0:44:38.099,0:44:43.109
organize my life and organize the 
life

0:44:41.250,0:44:46.140
of the others, but in the other way

0:44:43.109,0:44:49.770
because i think is easier if you 
have
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0:44:46.140,0:44:52.770
some kind of orders that he can 
follows

0:44:49.770,0:44:55.680
to have a better life for more 
friendly life.

0:44:52.770,0:44:59.849
For my wife was more interest-
ing to

0:44:55.680,0:45:03.720
try to understand he’s behav-
iour

0:44:59.849,0:45:06.780
his feelings and his

0:45:03.720,0:45:09.519
willingness to do something 
and I think

0:45:06.780,0:45:11.859
we with this training pro-
gramme

0:45:09.519,0:45:14.859
we have a nice match between 
these two

0:45:11.859,0:45:18.459
things. In a certain way, the 
training

0:45:14.859,0:45:22.089
program was useful to under-
stand how

0:45:18.459,0:45:24.189
to learn and how to identify his

0:45:22.089,0:45:28.509
feelings and at the same time to 
have

0:45:24.189,0:45:32.439
some kind of basic regulations 
and we can changed

0:45:28.509,0:45:37.719
his behavior and our behaviour 

at the same time.

0:45:32.439,0:45:47.499
I: Do you have any example of 
understand better the feeling 

0:45:37.719,0:45:49.869
, the behaviour of the dog?
P: Yeah! sure!

0:45:47.499,0:45:54.130
Most of the time when he’s 
waiting for

0:45:49.869,0:45:58.329
us and we are having dinner or 
lunch and

0:45:54.130,0:46:01.630
is always sit in front of the 
table, but

0:45:58.329,0:46:03.339
when we finish and we start 
chatting 

0:46:01.630,0:46:05.919
talking about different things 
and maybe

0:46:03.339,0:46:08.349
drinking wine or something like 
that. He is

0:46:05.919,0:46:14.349
always near to me, with his 

0:46:08.349,0:46:17.589
nose trying to push me to show 
me the

0:46:14.349,0:46:22.119
way to go for the kitchen for 
instance, 

0:46:17.589,0:46:25.029
because he is waiting for is 
human food

0:46:22.119,0:46:28.689
beat in certain moments these 

kind of

0:46:25.029,0:46:33.009
things are, I think probably 
translation

0:46:28.689,0:46:39.309
between, dog behavior and 
human

0:46:33.009,0:46:43.569
understanding about his needs 
specific

0:46:39.309,0:46:46.209
condition and those are kind of 
language

0:46:43.569,0:46:49.239
that you can see between the 
dog and

0:46:46.209,0:46:51.639
human beings in our family!

0:46:49.239,0:46:53.829
The other one that is, in my 
opinion, the

0:46:51.639,0:46:57.669
most important one is that 
when we are

0:46:53.829,0:47:02.229
walking around for instance 
and no

0:46:57.669,0:47:03.159
friendly dog is close to us and 
it’s

0:47:02.229,0:47:06.939
close to us

0:47:03.159,0:47:10.719
I can see him and the line here,

0:47:06.939,0:47:17.049
you see this line? is a little bit 
darker that the other one... 

0:47:10.719,0:47:20.110
is moving up like a



0:47:17.049,0:47:25.990
cat when the cat is nervous or 
furious..

0:47:20.110,0:47:29.710
and he is adopting different 
body

0:47:25.990,0:47:32.170
position and having different 
gestures.

0:47:29.710,0:47:37.780
And that is the way I can

0:47:32.170,0:47:40.720
see that he’s afraid of some-
thing and he is

0:47:37.780,0:47:43.570
always asking me, or all the 
other

0:47:40.720,0:47:46.960
person that are with him, for 
some kind of

0:47:43.570,0:47:49.660
approval in regards to his be-
haviour is not

0:47:46.960,0:47:52.540
aggressive dog, not anymore is 
always

0:47:49.660,0:47:55.720
like: “I’m afraid what, what to 
do!” you know?

0:47:52.540,0:47:57.820
like he is asking for like advice 
in a

0:47:55.720,0:48:01.540
certain way, sometimes you can 
say:

0:47:57.820,0:48:05.200
“come, come here! go close to 
me, 

0:48:01.540,0:48:06.550

walk close to me, and he can 
feel a little bit more

0:48:05.200,0:48:09.940
protected!”

0:48:06.550,0:48:15.040
it’s like a in a in a group that 
you can 

0:48:09.940,0:48:17.290
feel that the alpha man, in this 
case, is

0:48:15.040,0:48:20.830
giving control over, is some-
thing like that

0:48:17.290,0:48:24.070
some kind of behavior and

0:48:20.830,0:48:27.550
anything is, is waiting, in par-
ticular he’s

0:48:24.070,0:48:29.920
always asking for permission. 
For instance when he

0:48:27.550,0:48:33.100
is pointing to other

0:48:29.920,0:48:38.350
dog and maybe we are 3/4 
meters

0:48:33.100,0:48:39.100
far from them and is really

0:48:38.350,0:48:43.270
happy, suddenly you stop! he 
looks for me and ask

0:48:43.270,0:48:51.340
me, with his, he see me and 
asks for: “i can

0:48:48.460,0:48:55.540
continue with this or not?” are 
is something 

0:48:51.340,0:48:59.500
 that is not part of the training is 
more

0:48:55.540,0:49:04.360
I: the deal with the....
P: Yeah the

0:48:59.500,0:49:07.780
connection that we have in a cer-
tain way.

0:49:04.360,0:49:10.090
In a certain point I think is it’s a 
pity

0:49:07.780,0:49:13.210
because he’s not really autono-
mous in that sense 

0:49:10.090,0:49:15.490
but most of the time I feel that is a 
nice

0:49:13.210,0:49:16.330
situation because he’s always 
asking for

0:49:15.490,0:49:18.880
approval

0:49:16.330,0:49:21.560
otherwise is a little bit difficult to 
take

0:49:18.880,0:49:23.720
control in certain situations that 
can be

0:49:21.560,0:49:27.800
dangerous situation for instance. In

0:49:23.720,0:49:31.010
general I think our communication 
and

0:49:27.800,0:49:33.860
our way to interpret the

0:49:31.010,0:49:37.880
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body language of the dogs and 
the cats

0:49:33.860,0:49:40.700
improve a lot based on that 
training.

0:49:37.880,0:49:43.130
I: So, is make you also feel more 
secure than your

0:49:40.700,0:49:47.540
dog’s asking for feedback?

0:49:43.130,0:49:48.770
P: yep anytime!
I: nice!

0:49:47.540,0:49:53.570 
Well thank you for sharing a 
lot of information with us. And 
in our researcher, I don’t know 
like it was clear from all the info 
that we sent to you! But we are 
focusing also on the feeding 
experiences, so for the fact that 
you also are the person that is 
feeding Olmo, most of the time, 
is perfect! 
And now we would like to know, 
do you like to the feeding  expe-
rience? 
I mean while you refill the Ol-
mo’s bowl or when you start to 
preparing food for him.
P: well I think, this is not a prob-
lem, and you’ll see in the dia-
gram with your circles I think 
food is extremely important 
for us. And you will see that for 
me three things are extremely 
important for me; and all these 
things are interconnected or 
related with each other, in the 
sense of...
The three elements are, quality 
and the healthy situation of 
the do, and that’s are food-little 
chair and friendly environment 
for him, and 
I think these three elements 
are extremely important, in the 

sense of we are having the best 
food that we can afford, I have a 
scholarship means that mon-
ey is quite a big issue for me 
during the last years, but we are 
doing the best to buy the best 
food we can afford that is super 
to say. 

Because in Colombia, we used 
to have, well we used to have 
our salary and, we have the 
cream of the cream of the food 
for them,and that it was only 
the best possible that we have. 
And here is a little bit difficult, 
because it was a big surprise 
for me, the dog food here it’s 
cheaper that in Colombia and, 
I insist it was a big surprise! is 
not the same with human food 
of course.

But the dog food and gener-
al, the pets food is not really 
expensive. But, my incomes 
here are lower that my incomes 
in Colombia. Means that I need 
to get some, that I have some 
restrictions here, but we buy-
ing the food that we can afford, 
first one. And at the same time I 
think the best behavior and the 
most friendly environment that 
we can offer him, when i say 
behavior I mean the fact that 
he can walk every day one hour 
and half two hours during the 
weekends 3-4 hours, I mean to 
stay outside..of course with this 
weather is a little difficult but 
I during July as much time you 
can be with the dog outside, it’s, 
in my opinion, another element 
that can help you in the process 
to work.

I: yeah, in fact I was curious... 
The walk is based on your avail-
ability?
P: Yes is based on my availabil-
ity for sure, but I think is a sort 
of timing or fixed schedule to 

be to guarantee him that he is 
going to have food more or less 
exactly at the same time, every 
single day and he can pee and 
poo, exactly at the same time 
every single day.
I:And you do that because is 
your assumption that he is need 
that?
P: NO NO, I think it is quite 
important, I think is based on 
the vet suggestion or something 
like that... He use to have an in-
fection on his leg like two years 
ago more or less in the same 
time, I mean November/Decem-
ber...when the weather is going 
down and we didn’t have a fixed 
schedule for peeing.
And i think one of the problem 
was that, and nowadays we 
try to be precise and accurate 
with the time when he is going 
outside to pee and poo, just to 
be sure that this discipline is, 
I hope, better for his health in 
that sense.

And at the same time have a 
regular appoint with the Vet, I 
think this two elements are, i 
mean with the fixed schedule 
for him to guarantee to get wat 
pee and poo more or less in a 
regular way, the best food we 
can afford and the best medical 
or health insurance is the way 
that we can provide him the 
best condition to be natural. 
And that is important for us, I 
mean we were considering a 
lot the possibility to travel with 
them and because we knew 
that we will have a different 
conditions in terms of things 
(lifestyle) but we made the deci-
sion and we made this decision 
I have the responsability in a 
certain way to be sure that they 
have, the dog and of course my 
family, the best condition that 
we can, at least that we can 
afford. For instance this apart-
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