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OrderPal
Mindful Food Consumption: 


Enhancing consumer engagement to reduce food delivery waste

Home

4.3

Minimum ¥20 Delivery ¥1 35min 3.8km

Per person ¥25

DimSumDelish

Western food

Home Orders Profile

4.9

Minimum ¥20 Delivery ¥1 35min 3.8km

Per person ¥25

SushiBite

Japanese Salty Sweet

4.1

Minimum ¥25 Delivery ¥0 45min 4.3km

Per person ¥65

BBQHarbor

Barbecue Salty Spicy

SearchSearch menu, restaurant or etc

Nanjing, Liuhe

Your takeout AI assistant
I am OrderPal

Quick order Daily deals Healthy light meals Try new

W Not sure what to eat?J

W Feeling a bit indecisive? 

Explore personalized recommendations I found for you

Let me help you out!

Recommendation Profile

Your preferences

Nanjing, Jiangsu

Sweet & Sour Small portion

No coriander

Slightly spicy

Fried chicken,

Phad thai

CO2 
Saved 

350g CO2 

Health

Seeker

Most commonly ordered

Bibimbap

15/2/24

Korean, 25-35min

¥45.00

Order again

Pad Thai

10/2/24

Thai, 20-30min

¥35.00

Order again

Pasta

3/3/22

Italian, 20-30min

¥28.00

Home Orders Profile

Profile

Vicky

Edit Profile

Home Orders Profile

Panda Express

4.7 · 20-30 min

I noticed you like fried chicken, try this orange chicken.

Recommendations

Most frequently ordered:

Recommended by your food intake:

Vegetarian 

pizza

Chicken 

salad

Vegetarian 

salad

¥55 ¥23 ¥22

Recommended by your favorite flaver:

Small appetite, smaller portions, lower carbon. 

You ordered it three times this week. Do you want to 

order it again?

You like sweet and sour flavors. Tasty and no waste. 

Santa Fe Chicken Salad

4.8 · 30-40 min

Try the Santa Fe Chicken Salad. Similar size as you ordered.

Tender Greens

4.6 · 15-25 min

Top 2 favorite restaurants among users with small appetites!

Preference guide

Next

Home Orders Profile

Hi there! I’m OrderPal

Your food delivery assistant

Allow me to get to know your preferences better 
so I can recommend the perfect meal for you!

Based on your orders, I 
predict you prefer:

Your preference guide

Skip

Medium portion


=250g=

Small


=180g


=

Large


=320g


=

Barrier & goal

Consumer behavior change

Scenarios and stakeholders

Technology

The current primary obstacle in addressing food delivery waste is 

that consumers are not aware of the disparity between their actual 

food intake and the portions provided by restaurants. Additionally, 

there is often an inaccurate estimation of taste preferences, 

leading to wastage. Therefore, the design goal is to make 

consumers feel confident, inspired, and encouraged to order 

takeaway that suits their portion sizes and taste preferences.

Consumers express their preferences to OrderPal, and it provides 

personalized recommendations and reasons based on learned 

user habits. Through such interactive dialogues, consumers 

gradually establish a connection, trust, and reliance on OrderPal's 

recommendations. Consequently, they choose meals that best suit 

their preferences, leading to a reduction in food waste.

Food delivery platforms, with the assistance of OrderPal, help 

consumers choose suitable meals more quickly and accurately. In 

the course of dialogues, OrderPal can also effectively 

communicate government anti-food waste policies to consumers. 

Whether it's a weekday or weekend, and regardless of whether 

the user is a health seeker, taste seeker, hungry eater, or everyday 

diner, OrderPal's strength as an AI assistant lies in its ability to 

intelligently align with consumers' needs. It prompts consumers to 

consider the impact of choosing appropriate portion sizes and 

taste preferences on reducing food waste.

To provide an AI assistant, it requires large AI models with 

information filtering and chat dialogue capabilities, such as 

ChatGPT. By asking questions or engaging in conversation with the 

AI, users can receive more suitable recommendations. OrderPal 

learns about users' ordering habits and generates reports to help 

users make more conscious decisions about ordering takeaway 

with appropriate portion sizes and flavors in the future.


