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Your new ride is almost
ready to pick you up!

Robin is getting ready. Robins �rst client 
will be there on 9:00 and since it is an 

appointment with a new client, he wants 
to be on time and prepare a little bit. 

Therefor Robin set the desired arrival 
time at 8:45. In order to live up to that 
ambition, Robin needs to be pick up at 

home around 8:20.

Puck & Gaby will be your 
co-riders. Wanna check out 
their pro�les?
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Before the arrival of the vehicle, 
Robin is informed that there will be 

two co-riders in the vehicle, of which 
one works in close proximaty and the 

other will o�board halfway the trip. 
The pro�les of the co-riders are 

public, so Robin checks them out 
over breakfast, learning their names, 

Puck & Gaby, and some basic 
information. Nothing special, but it 
did get Robin’s attention that they 

have been commuting together for a 
while now, which causes a little bit of 

nervousness about what they 
usually do and what is normal on 

their commute.
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To make a good �rst impression and 
avoid that the other rides would have 
to wait, Robin is outside awaiting the 

vehicle when a message from Puck 
and Gaby appears. Robin is relieved 

and feels more excited for the 
commute now. When the vehicle 
appears, the service recognizes 

Robin as the correct rider, so the trip 
can begin.

Bye, goodluck today!

what brings you?

new job location

Hi Robin, excited to have you
on board! See you in a bit!
Gaby & Puck.
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Robin enters the vehicle with a ‘good morning’ to Gaby 
and Puck, they return this greeting and ask about 
what brings Robin to this new morning commute. After 
a small chat about Robins new work location, and that 
Robin and Puck work in the same street, they arrive at 
Gaby’s work. After a small ‘goodbye’ and ‘good luck on 
the new job’, Gaby exits the vehicle.
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Puck explains that usually when Gaby is not joining the ride, 
or after Gaby leaves, the maintaining travel time is used to do 
some homework grading or class preparations. Since Robin is 

new to the ride, the service asks whether it should switch to 
work-mode, rather than doing this immediately. Robin says 

that he does not mind since he would like to look over some 
patient �les.

As they both start their to-dos, the vehicle 
continues their ride while the environment 
switches to work mode and gets their chairs in 
upright position. A little later they arrive at 
Puck’s work. They wish each other a nice day as 
Puck deboards the vehicle.  
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After Gaby has left the vehicle, it is just 
Puck and Robin. Before Robin could 
come up with a new topic to talk about, 
the service suggests something to 
Puck. It asks whether Puck wants to 
switch to work-mode.

In the last few minures of the commute Robin 
listens to his favoroute radio station. Being happy 
that there was time to do a little work but mostly 
that Gaby and Puck seemed interested about his 

work and that they seemed to have a nice 
commute together. Robin also realizes that it 
would have been friendly to ask about Gaby’s 

occupation and decide to ask where Gaby is 
heading on their shared ride next week. 

I hope you don’tmind but..

?

Good morning!
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I hope you don’tmind but..

No prob
lem, I 

have 

work to 
do too
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Gaby gets picked up �rst around 07:50 
in the morning, with a little deviation 
depending on tra�c. Today the service 
noti�es a pick-up time of 07:55. Even 
though this is a little later than usual, 
Gaby often struggles to be on time in 
the morning, today was no exeption. 
There was only time for co�ee so break-

fast gets taken on the go.

Puck is also noti�ed about the 
light tra�c situation and will be 

picked up around 08:05. In 
contrary to Gaby, Puck is a true 

morning person. She has already 
completed a round of jogging 

and will be awaiting the vehicle 
while it approaches for pick-up.

Puck enters the vehicle and 
curiously starts talking to Gaby 

about the new person on their 
commute. Gaby is a bit confused 

and missed the noti�cation due 
to morning sleepiness, but 

indeed sees and additional stop 
on their commute overview in 

the vehicle. 9
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You can relax a little, 
your pick-up is at 07:55!

We will be at your
place at 08:05 today.
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composing message

Bye, goodluck today!
what brings you?

new job location

After doing so they decide to request the latest 
news broadcast, whilst Gaby �nishes breakfast 

and Puck records the results of the jogging 
round from before. They have a short chat about 

the terrible weather forecast and a small 
discussion whether or not this has anything to 

do with climate change, when they are informed 
that Robin will be boarding soon. 
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Since Puck and Gaby both have a subscription 
with a set pickup time for every week day and 

their routes have not been changed for a while. 
Today they both receive a message prior to 
their commute about an additional co-rider, 

who will join their commute once a week. 
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a new co-rider will 
join your commute

When Gaby exits the vehicle, Puck usually does some 
homework grading and prepares the little things before 
starting class. 
Since the service has learned Pucks habit of having to do 
some work before arrival, the service asks if the environment 
should switch to work mode or is preferred to stay the same. 
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They are both curious about this new person 
and ask the service whether there is more 

information available on the new commuter. 
Robin is not a new user of the service but 

has recently switch jobs which caused the 
daily commute to change. Over the years of 

usage Robin has built a public pro�le to know 
a bit more about his co-riders and more 

easily connect to them. 

Since Gaby and Puck express some 
curiosity towards Robin, the service asks 
them if they would like to send their 
pro�les or a message to Robin as a 
welcome. 
Gaby feels a little hesitant and still want to 
�nish breakfast and wake-up a bit, but 
Puck is more excited and orchestrates a 
little ‘welcome to our ride’ message. 

Robin enters the vehicle with a ‘good morning’ to Gaby and Puck, they return this greeting and 
ask about what brings Robin to this new morning commute. After a small chat, about Robins 
new work location and that Robin and Puck close to each other, they arrive at Gaby’s work. 
After a small ‘goodbye’ and ‘good luck on the job’, Gaby exits the vehicle.

This intervention allows Puck to indicate 
that work mode is indeed preferred. Puck 

explains to Robin that there is 
unfortunately some homework to be 

checked, and Robin expresses some relief 
since the same goes for his patient �les. 

As they both start their to-dos, the vehicle 
continues their ride while the environment 
switches to work mode and gets their 
chairs in upright position. A little later they 
arrive at Puck’s work. They wish each other 
a nice day as Puck deboards the vehicle.  
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Would you like to 
message Robin?
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Robin will be your 
new co-rider!
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