<]
TUDelft

Delft University of Technology

Rethinking urban development processes
From resources to capabilities

Janssen, Céline

Publication date
2022

Document Version
Final published version

Citation (APA)
Janssen, C. (2022). Rethinking urban development processes: From resources to capabilities. Poster
session presented at HDCA Conference 2022, Antwerp, Belgium.

Important note
To cite this publication, please use the final published version (if applicable).
Please check the document version above.

Copyright
Other than for strictly personal use, it is not permitted to download, forward or distribute the text or part of it, without the consent
of the author(s) and/or copyright holder(s), unless the work is under an open content license such as Creative Commons.

Takedown policy
Please contact us and provide details if you believe this document breaches copyrights.
We will remove access to the work immediately and investigate your claim.



Rethinking urban development processes:
from resources to capabilities

Transforming governance processes in urban development f
projects to expand residents’ capabilities for social sustainability
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Method: qualitative cross-case comparison Analysis of implementation process

Cases: two urban development projects in Amsterdam and Rotterdam Buiksloterham&Co Planned resource CRealised resource Evaluation
61 semi-structured interviews with both professionals and residents = An ‘urban activator’ Living rooms in ‘Capability’-oriented
' as a new community social housing blocks resources including
building for societal combined with daycare tailored human
activities and community- support
builders
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Findings: principles for capability-oriented governance
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Institutionalizing social Learning example: different from “technical” sustainability goals, the social goals
sustainability goals in policy were not translated into a formal operationalization document. The collective
living rooms were realised “under the radar” by a few motivated employees, but

|mplementat|on process therefore stayed rather small and had a limited scope of impact.
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