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Abstract 
 

Underrepresentation of  small and medium-sized enterprises (SMEs) in formal standards development processes 

(standardization) is a persistent point of concern. The development process of formal standards is open to all parties 

concerned and research shows that a large group of SMEs wants to participate. However, only small part of that group 

is currently active. Variety among SMEs is unexplored, although they encompass a wide variety of businesses. The 

purpose of this study therefore was to provide a greater understanding in SME representation in formal standardization 

by providing insight in the variety of motivations and barriers of distinctive SME groups.  

The issue is explored under the assumption that SMEs are willing to participate in standardization when the motivation 

to do so is greater than the barriers they experience. The research setting is defined by the biomass value chain in the 

Netherlands. The method of Grounded Theory is applied. First, several groups of SMEs are distinguished that relate to a 

particular motivation or barrier. Subsequently, five clusters of key motivations are found. Ten clusters of key barriers 

are found. Finally, propositions are formulated that attribute the key motivations and barriers to several distinctive SME 

groups. Although SMEs are not expected to have no other motivations or barriers than the ones presented in the 

propositions. It is recommended that the theoretical propositions are supported by subsequent theory-testing research 

in other industries. The results are expected to be context specific. Finally, the propositions may potentially be extended 

to a general theory on SMEs in relation to their willingness to participate in formal standardization. 
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Table 1: Distinctive features of SMEs in the sample set, attributable to motivations and barriers regarding formal standardization 
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Table 2: Motivations of SMEs with empirical grounding
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Comparison of motivations with literature 
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Table 3: Barriers of SMEs with empirical grounding
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