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G
A
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O
R
E  

A
IR
LIN
ES

The  Singapore  Airlines  A380  seating  configuration  
is  brand  new

,  and  even  in  econom
y  the  travel  

experience  is  so  different  to  any  other  you  w
ill  get  

long  haul.    

w
orldw

ide  socket,

Econom
y  Class

reclined,  it  doesn’t  feel  as  if  it  is  cram
m
ed  into  the  

knees  of  the  person  behind)

aisle  seat  w
ith  double  the  norm

al  legroom
  |  Row

44  
–  em

ergency  exit  w
ith  no  w

indow
  and  tw

o  screw
s  

sitting  in  front  of  you  |  Row
54  |  54A&

K  –  definite  seat  
seats  |  Row

  60&
63  narrow

er

the  low
er  deck.  

(dow
nstairs)

|  Row
81  for  couples  –  em

ergency  exit  w
ith  lots  of  

legroom
,  a  w

indow
  and  is  in  2+

2  

Business  class

and  service  is  quicker

flattened

First  Class  

table  or  large  dinning  table

APPENDIX 1 SINGAPO
RE INTERIOR DESIGN
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C
H
  G
O
A
L

1.  Passenger’  behavior  and  em
otion  in  various  activities  

in  flight
2.  Passenger’  m

otivation  to  interact  w
ith  people  in  flight

3.  Passengers’  expectation  in  travel  w
ith  the  airplane

IN
TER
V
IEW

  G
U
ID
E

Introducing  the  project  and  then  the  duration  of  the  
interview

.  All  the  data  w
ill  only  be  used  for  research  

analysis  and  all  the  nam
es  w

ill  not  be  show
n  to  public.  

Participant  requirem
ents:  

-  H
ad  10+

  hour  flight  travel  experience  (transition  tim
e  

is  not  included)
-  Experienced  10+

  hour  flight  m
ore  than  3  tim

es
-  The  last  10+

  hour  flight  w
as  w

ithin  1  year  (as  fresh  
as  possible)
-  Included  both  genders,  all  age  ranges,  all  size  of  
people,  all  different  kinds  of  jobs

Interview
  environm

ent:

Relaxing  and  inform
al  to  seduce  interview

ees  to  talk  
m
ore  about  their  personal  experience  instead  of  being  

judged  as  right/w
rong  or  good/bad.

Interview
  technique:  

The  interview
  w
ill  be  sem

i-structured  interview
.  Try  to  

guide  the  interview
ees  to  answ

er  based  on  the  certain  
logic  and  intentions,  but  w

ithout  any  conscious.  

Toolkits:

Consum
er  journey,  Em

otion  line,  Pictures  slideshow

B
A
C
K
G
R
O
U
N
D
  IN
FO
R
M
A
TIO
N

These  questions  are  for  getting  to  know
  the  background  

situation  
better.  

For  
som
e  
answ

ers  
m
ight  

varies  
because  the  different  ages,  intentions  of  the  travel,  
size,  differences  and  so  on.

N
am
e  

Age  
G
ender  
H
eight  
W
eigh  
N
ationality  
Job  

IN
  FLIG

H
T  EX

P
ER
IEN
C
E

These  questions  are  not  only  getting  to  know
  the  level  

of  fresh  of  the  experience  but  also  w
arm
  up  the  m

inds  
of  participants.  W

hen  doing  this,  the  relevant  in-flight  
photos  w

ill  be  show
n  aside  for  recalling  the  in-flight  

m
em
ory.  

1.  H
ow
  m
any  tim

es  you  have  taken  the  flight  over  10  
hours?    

2.  W
hen  w

as  the  last  tim
e  you  took  a  10+

  hours  flight?

3.  W
hich  class  did  you  choose?  

4.  W
hat  w

as  your  itinerary  last  tim
e?    

From
                                                                to                    

From
                                                                to                    

From
                                                                to                    

APPENDIX 2 INTERVIEW
 PLAN 
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5.  H
ow
  m
any  people  you  traveled  w

ith  last  tim
e?  

6.  W
hat  w

as  the  purpose  of  the  flight  last  tim
e?  O

n  a  
vacation  or  a  business  trip?  

IN
TER
V
IEW

  Q
U
ESTIO

N
S

The  
questions  

are  
form

ulated  
based  

on  
three  

categories:  
1)  
Visceral  

level:  
Travel  

pattern  
2)  

Behavioral  level:  Passengers’  behavior  3)  Reflective  
level:  Passengers’  expectation.  

Travel  patterns

1.  Could  you  recall  the  story  about  a  typical  flight  to  
you?  From

  you  go  boarding  till  the  airplane’s  arrival  at  
the  destination.  W

ere  they  the  sim
ilar  all  the  tim

e  as  
w
ell  as  last  tim

e?

2.  W
hat  did  you  do  before  boarding?  Please  describe  

the  episode  before  boarding.

Passengers’  behavior

3.  Could  you  describe  how
  did  you  like  to  spend/kill  

your  tim
e  usually  in  flight?

4.  D
o  you  have  any  im

pressive  experience  in  interacting  
w
ith  people  in  flight?  Som

ething  like  talking  or  gam
ing?  

H
ow
  long  did  it  last?

5.  W
hat  attracted  you  to  talk/interact  w

ith  him
/her?

6.  W
hat  discom

fort  you  m
ost  during  the  flight?  (M

ultiple  
choice)

(e.g.  Running  around  in  airport)

7.  D
o  you  have  ever  annoyed  by  other  passengers  in  

flight?  W
hat  w

as  the  situation?

8.  H
ave  you  tried  to  com

plain  about  the  problem
s  

above  to  the  crew
s?  H
ow
  did  they  act?

Expectations

9.  H
ow
  w
ould  you  im

agine  an  ideal  flying  experience  
in  an  econom

y  class?

10.  Please  try  to  im
agine  the  follow

ing  scenario:  If  
w
e  w
ere  living  in  a  perfect  w

orld,  let’s  say  after  1000  
years,  how

  w
ould  you  im

agine  people  com
m
unicate  

to  each  other?  H
ow
  w
ould  you  describe  your  vacation  

at  that  tim
e?

C
O
N
SU
M
ER
  JO
U
R
N
EY
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 QUOTE

 
Flying experience has been im

proved a lot because of IFE. 
I don't actually like flying that m

uch be honest because I don't feel very 
com

fortable on the plane because it’s really dry…
if you sit on your seat, you can’t 

really m
ove. But recently you get your ow

n TV screen now
, you can w

atch m
ovie, 

you can play gam
es, you can do w

hat ever you w
ant. I guess that is the big bonus 

com
pares to the experience before…

 (6:36) 

 
Sleeping is very im

portant in flight. 
I think I‘ve changed a lot throughout the tim

e about m
y perception of long 

distance flight. 

 
The intention of the flight m

atters. 
O

bviously going back to w
ork is different than going on a vacation. W

hen you go 
on a vacation you feel a lot of m

ore easy and a lot of happier but then you feel 
stressful w

hen you are going back to school. You w
ouldn't be as happy. (9:20) 

 
All the m

ovem
ents are lim

ited at certain point in flight. 
I usually like w

alking around because if you have a very long flight, you w
ant to 

m
ove a bit before you sitting for 10 hours…

(10:30) 
  

People like to m
ove in the plane. 

There are a lot of people w
ho like to m

ove around in the plane. (11:04) 

  

P eople w
ant to respect w

hat other people are doing. 
I like to keep on m

yself m
ost m

ore tim
e…

m
aybe on the short flight…

I guess in 
the long flight, people are usually quite tired…

People w
ant to sleep w

ant to 
w

atch m
ovie, you don’t w

ant to disturb them
…

(12:00) 
  

The short flight has higher chance for conversations. 
Usually The case is w

e are both sitting there and w
e don't have anything to do, so 

then I m
ight start the conversation…

because on the shorter flight you have few
er 

things to do. So, in a w
ay you’ll be left w

ith probably on the conversation (14:20) 
  

The cultural difference m
akes him

 uncom
fortable. 

Not to be racist or anything…
a special experience is…

()…
there w

as a Arabic 
person w

as talking to him
self (16:30) 

  
Sleeping m

akes people feel fresh again. 
I get on a flight and fall asleep very easily and sleep all the w

ay through. By the 
tim

e I w
ake up and there refresh ready to go. (19:50) 

  
Sleeping m

akes people com
fortable and prevent from

 annoys. 
The reason I said that w

as because w
hen you are sleep, you are kind of aw

ay from
 

all these problem
s and annoys…

(21:00)  
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The ship industry provides luxury w
hich air travel industry doesn’t 

have. 
Right now

 catering cruise ship is quite popular right now
…

but reference to air 
traveling just doesn’t have tat sense of luxury yet. I can see that it is com

ing to the 
suture and it is getter better from

 10-20 years ago but still there is a long w
ay to 

go. (26:00) 

 
T he ship provides luxury and vacation-like experience. 

They elevator this idea to this luxury so that really prom
oted and really put that 

kind of vacation like category w
hich is air travel hasn’t done yet even right now

 air 
travel seem

s a m
ore practical approach than a vacation-like experience to m

e. 
   

The status before flight affects the experience very m
uch. 

Em
otionally it carries on to the flight in a w

ay. 

 
Som

e people feel nauseous during the flight. 
I find the m

eal to be horrible…
()…

I hate the sm
ell. Because w

hen you are flying, 
your stom

ach spans and you feel very very full and w
hen you are full, you don't 

feel like eating. W
hen the food, the trolley com

es alone, you get the 
sm

ell…
som

etim
es you really w

ant to throw
 up in a w

ay because you just don't 
w

ant food at all (33:30) 
   

There is a m
aintain issue of the luggage in the public space. 

A lot of people try to scram
ble their luggage…

the last tim
e actually…

a lot of 
people tried to carry m

edium
 size of luggage, backpack…

fighting for the 
space…

there w
as a lady…

w
ith very new

 luggage…
 

 The show
s on screen are a com

m
on w

ay of spending tim
e in plane. 

Try to find one or tw
o m

ovies that are very interesting to m
e and then TV show

 
and then docum

entary. Gam
ing w

ill be m
y last choice. 

 
T here are several chances can be created as a business or even in 

life. 
W

ell it depends…
once I w

as w
orking here…

there w
as a business m

an…
It w

as a 
good contact…

()…
 and another tim

e I m
et a guy in a m

igration queue and then 
w

e decided to do the w
orkshop together back in M

exico in the future…
 

 
D

runken people are not w
elcom

e in plane. 
He w

as traveling w
ith 3 friends…

they w
ere already really drunk…

he w
as talking 

very loudly during the flight w
hen everyone is sleeping. There is another French 

fam
ily and the their children w

ere sleeping so the m
om

 w
anted them

 to low
er 

their voice.   
 

There is som
e possibility that short connection in plane can be 

elongated in the real life. 
Last year, on the w

ay to…
in the plane there w

as no TV…
it w

as a very old plane. 
There w

as a M
exican and French girl, w

e started to talk and exchange experience 
because there is no TV…

It w
as nice. W

e had talked for 4 hours. W
e also 

exchanged contacts. W
e are till keeping in tough. 

 
The snack bar becom

es the start point of noise. 
These drunk Russian w

ere really annoying. They don't care about other people. 
W

hen the stew
ards disappeared, they open all the draw

ers at the snack bar and 
they drank really a lot at the bar. 

 
The distance of noise m

atters. 
It depends on the distance. If they are closer, it’s w

orse. 
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The space in plane is really lim
ited. 

I think som
etim

es the flight is really crow
ded. You can hardly m

ove. This 
determ

ines the experience in flight…
.I can have list to choose food from

…
and 

the screen w
orks.  

 O
uter space traveling or visiting another planet are possible in the 

future. 
It w

ill be fast. Renew
able energy source. Super fast…

even for space 
traveling…

Yeah w
hy not, let’s go to m

ars for holidays.  

 
People are eager to the real rest in plane. 

M
aybe you can have capsules are suspended, so you don’t have to w

ait. Then you 
go hibernating, then w

hen you com
e out of this hibernation. 

 
The overall in flight experience is not com

fortable. 
I already started to feel very uncom

fortable w
ith the dry air in the plane. And very 

tired w
ith m

y bag. Even they provide pillow
s, blanket…

they try to m
ake you as 

com
fortable as possible…

it is just very uncom
fortable to m

e.  

 
People are m

ostly not open to talk in plane. 
I w

ill give a look to the person next to m
e, if the person looks at m

e back, that is a 
good sign…

but if they don't sm
ile back then I know

 it’s a bad sign because you 
know

 they are not interesting in talking to you. I have m
ore people w

ho are not 
interesting to talk to m

e than people w
ho w

ant to talk to m
e. (9:30) 

  \ 

T he first eye contact and expression decides the follow
ing 

conversations. 
O

f course I alw
ays try to initiate conversation, if by the first im

pression they don’t 
w

ant to talk to you, then I w
ouldn’t try. Like not sm

iling at all, reading new
spaper, 

ignoring that you are there. Then you know
 already they just don’t w

ant to talk to 
you. (10:10)  

 
The food is not very good. 

Usually the food is very bad. I alw
ays feel thirsty all the tim

e. 

 
The food supply is coercive and w

asting. 
I feel bad that I don't eat m

y food so they have to throw
 it aw

ay. Like, the bread, 
for exam

ple, they alw
ays put it in the plastic package. I don’t eat bread w

hen I am
 

in the flight because I can’t take the dryness…
I w

as just w
ondering how

 they w
ill 

do w
ith the w

aste…
I am

 w
asting som

e food resources. I hope they can actually 
ask m

e w
hat I w

ant and how
 m

uch I w
ant. Then I can actually choose how

 m
uch 

portion I need then they don’t w
aste the food. 

 S he w
ants to talk and also keeps the space of their ow

n at the sam
e 

tim
e. 

In the beginning, I w
ent there I saw

 him
, he is very sm

iley. He looked at m
e but I 

don’t feel like talking. So, It’s also depending on m
e, right? It’s not just depending 

on the person. O
f course I sm

iled at him
, then I said yeah I don’t w

anna talk to 
anyone, I just w

anna sleep, because I am
 tired.   

 M
eeting in plane som

etim
es has som

e social or even dates-m
eeting 

m
eaning. 

W
e have a lot of conversation during that tim

e. In the end he asked for m
y 

num
ber. 
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People need a sign to feel safe for initiating conversation. 

If he sm
ile. If he talks to you, she talks to you; they look at you in your eye. So, they 

keep eye contact…
.Like…

look at him
, and sm

ile...then sincerely he sm
ile back to 

you. It’s a good sign 

 
She doesn’t w

ant to keep attendants busy. 
I feel bad. I feel bad that I m

ake them
 w

ork so m
uch for m

e. It’s not nice. That’s 
w

hy I actually suppressed m
y thirst because I don’t w

ant to ask again and again. 
(11:00) 

 
C

rying baby m
akes people feel annoying. 

Som
etim

es baby crying. O
f course I cannot blam

e the baby, but that’s just 
annoying. You w

anna sleep but baby is crying. 

 
The design of seats is still not com

fortable enough. 
It’s really quick in term

s of design. Suddenly they have new
 feature, suddenly they 

have new
 seats, new

 couch, new
 everything. I noticed that, but it doesn’t bother 

m
e the m

ost. If you talk about the design in term
s of ergonom

ics, the softness of 
the cushion, they can do better.  

 
The headrest has not use cue of adjusting. 

I am
 alw

ays too short for that…
If you are sm

all, this thing, cannot reach your face. 
So w

hen you sleep, it’s alw
ays here. Then it’s not feeling. It’s not right. It really 

annoying. 

   

The courtesy in public space is not a com
m

on sense to som
e 

people. 
I know

 it is racist, but som
e w

om
en or som

e guys from
 developing countries, they 

don’t sw
itch off their telephone. And they w

ere keeping talking and talking w
ith 

loud voice even right before w
e taking off. They seem

 not to know
 that you 

shouldn’t turn your phone. And I felt that they are such a village people.  

 
C

ulture differences causes conflicts. 
I know

 it is racist, but som
e w

om
en or som

e guys from
 developing countries, they 

don’t sw
itch off their telephone. And they w

ere keeping talking and talking w
ith 

loud voice even right before w
e taking off. They seem

 not to know
 that you 

shouldn’t turn your phone. And I felt that they are such a village people.  

 
People do not often interact w

ith attendants. 
I rarely com

plain to air stew
ards. Very rarely. 

 
People do not often interact w

ith attendants. 
I rarely com

plain to air stew
ards. Very rarely. 
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The hom
e experience in plane is eager-able for the real relaxing 

and resting. 
I w

ould like to have very hom
ey interior first of all. M

aybe it’s im
possible but 

having a couch. Like going into a living room
 instead of a cabin. W

ith couches and 
pillow

s. And very w
arm

 colors like orange…
just feel like hom

ey. Like going to an 
Ikea show

room
. O

f course there are a lot of lim
itation in the space, because they 

w
ant to fit a lot of couches of course. But at least m

ake the as com
fortable as 

possible. And m
ake the flight entertainm

ent nice. How
 hard is can be to just put 

an i-pad there?  

 
The audio system

 is im
portant for passengers. 

I w
ould love to have a better speaker. I w

on’t steal it, I w
ill return it back to you. 

 
People search for partners/m

ates in the plane. 
If I can sit w

ith nice people. If they are handsom
e and single. And they are friendly. 

 
She is eager in having internet in plane. 

It w
ould be nice if I can chat w

ith m
y friends w

hen I am
 on the plane. Then you 

can have option, right? If you the person sitting next to you w
ere grum

py then you 
w

ouldn't w
ant to chat w

ith them
. 

  
P hysical contact is still im

portant and eager-able. 
I still w

ant to have som
ething hum

an. Telepathy seem
s a bit…

too robotic. I still 
w

ant to have touchy experience w
ith people. And I still w

ant to use w
hat I have 

like m
y m

outh and m
y hands, not necessarily to have devise w

ith you.  

  
P hysical contact is still im

portant and eager-able. 
I still w

ant to have som
ething hum

an. Telepathy seem
s a bit…

too robotic. I still 
w

ant to have touchy experience w
ith people. And I still w

ant to use w
hat I have 

like m
y m

outh and m
y hands, not necessarily to have devise w

ith you.  

 
She w

ant to personalize choice, portion and tim
ing of each m

eal. 
I im

agine I can pick up the food that I w
ant and the am

ount that I w
ant. M

yself, 
w

ithout stew
ards.  

 
The telepathy system

 m
ight be the solution of noise in plane. 

Also w
ith telepathy com

m
unication. You can talk w

ith the person next to by just 
staring at each other. Then you don't bother people w

ith your voice, w
ith your 

noise w
hen you are talk.  

  S haring experience can be upgraded by m
edias such as photos and 

videos. 
O

h I w
ent to the holiday in Bali in 2010 and then I w

ill show
 picture to them

. The 
thing is in front of us so that it is flying in the air. So can just slide it to show

 
pictures. Even m

ake it really real w
ith the environm

ent projected around you. So 
you said that, “oh w

e w
ent that to the beach” so then you see the w

ave. The tree 
is sw

aying and you can feel the sun.  

 
T aking care of kids m

eans all the procedures need to be 
arranged/preparing w

ell for preventing chaos. 
O

nce you go through that, you cannot go to toilet anym
ore. You don’t w

ant to go 
there until the last m

inute.    
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The activities of kids are the m

ost concern of parents. 
It’s kind of different every tim

e. It depends on how
 m

uch they sleep and how
 

m
uch they play. There is really no regular pattern. 

 
The activities of kids are the m

ost concern of parents. 
It’s kind of different every tim

e. It depends on how
 m

uch they sleep and how
 

m
uch they play. There is really no regular pattern. 

 
The dark cabin m

akes kids calm
 and fall asleep easily.  

After the dinner tim
e, and them

 they low
er the light, that’s very helpful and that’s 

really predictable they are gonna fall asleep. Less distraction is better. So that 
sleeping tim

e only go longer for them
. For adults you need to get up early for 

ready to get out of the plane but the kids they don’t. 

 
The entertainm

ent system
 neglects the kids. 

They had som
e kids’ show

s on…
if they had som

ething visual w
ithout being 

sponge bob or m
ore grow

n-up kids…
it w

ould have being nice but it w
asn’t that 

helpful. So w
e just did our ow

n gam
es. (15:20) 

 
The show

s for kids are not interesting for parents. 
No, that w

ouldn’t be helpful. I think just leaned over to w
atch w

ith him
 so I knew

 
w

hat he is w
atching, but m

ost of the tim
e I don't w

ant them
 to w

atch anyw
ay so I 

w
ould quickly turn off w

hen I w
as looking for things that or not cartoons w

ithout 
too m

uch flashing lights, very fast you know
. And that w

as not very available. I 
don’t w

ant them
 to be short attention fan. I don’t like that for m

y kids. That w
as 

nothing that w
as soothing the w

atch. 

 
People can’t do anything to help baby’s crying 

Nothing outstanding. I m
ean there is alw

ays baby crying som
ew

here…
but you 

cannot do anything w
ith that…

those baby they shouldn’t be right next to each 
other. (22:00) 

 P arents are alw
ays exhausted in flight because taking care of their 

kids. 
Because they are alw

ays so busy w
ith their ow

n kids. You are so occupied w
ith 

your ow
n kids so there is no tim

e for chatting. And if they are sleeping you then 
you are not gonna chat because you finally can sleep or som

ething. So I don't 
have any interaction w

ith other m
om

s because you are so focusing on trying to 
keep your ow

n baby happy and quiet.  

 
W

hen different events happen in the sam
e space cause a lot of 

problem
 and interferences. 

There w
as one tim

e there w
ere like 2 or 3 businessm

en, and they w
ere just so 

loud, you can only hear them
. There w

ere 3 seats behind us on the side and you 
can still hear everything they are saying. They w

ere just loud and laughing at 
anything. 
 

C
hildren love to be treated in an im

portant and different w
ay. 

(Attentions from
 other people) 

Having the activity bag in the beginning. Also, they take particular interest to talk 
to the kids…

to m
ake them

 feel like “ah, I am
 im

portant.” O
r “there is a captain.” 

They did that once 
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The parents w
ith kids w

ill prefer different schedule in flight. 

If the m
eal can com

e really soon. If there is gonna have m
eal, so then if m

y kids 
are gonna sleep, they have the longest tim

e. The m
eal can com

e as soon as 
possible. M

aybe bring their food first, so that I can help them
 to eat. O

therw
ise, 

m
y food com

e at the sam
e tim

e, it becam
e cold by the tim

e w
hen I get to it. 

  
M

usic w
ill help calm

 kids dow
n. 

If there is som
e entertainm

ent w
hich is m

ore sm
ooth and calm

…
.som

etim
es you 

w
ant som

ething calm
, you don’t w

anna chi chi chi…
that kinda of stuff…

.and 
kids’ m

usic also…
there w

ere no m
usic for the kids. I guess like new

 age’s m
usic 

that is kind of okay..som
e pleasant kids’ m

usic. That’s nice 

 
C

harging ports are m
issing in plane. 

If there is a place for plug in so that w
e can listen to our m

p3…
for the battery 

source…
 

 
Parents prefer to decide bright and dark schedule by their ow

n. 
If they w

ere som
e w

ays to dim
 the light, w

hen they go to sleep…
it’s very nice 

w
hen they dim

 the w
hole cabin…

()…
so, I guess there is som

e w
ay to dim

 the 
light in your ow

n part. There w
ere once that during the nighttim

e and there is one 
guy tried to turn on his light. O

h yeah they w
ant police, but still it is quite 

troublesom
e. 

    

Face to face contact is eager-able in principle. 
I think still face to face is the best. 

 
The m

ultiple choices in a open space. 
And then you are just entering to the plane and it w

ould just like a lobby instead 
of placing the row

s of seats. So you can m
ove on to everyw

here you like to. If you 
w

anna go a darker area to sleep or you w
ant to sit by those people. O

r different 
areas for different atm

osphere you w
ant. 

 
The face to face supports give you a m

ore friendly feeling. 
W

ould be people that they can help. You know
, the idea of stew

ards, you can ask 
for help and they are friendly.   

 
Food is very im

portant catering in flight 
And food, good food. 

 
Toilets are not w

ell designed. 
The toilets are very sm

all and hard to know
 w

hen you can go, w
hether they are 

occupied or not. Especially w
en you have kids. 
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The design of the seatback is easily letting passengers affect each 
other. 

M
ostly w

hen they are kicking your seats and that’s quite regular. O
r w

hen m
y kids 

kick others’ seats. I guess that is annoying because that is the design of the plane. 
They react like a little bit of m

ovem
ent. 

 
The angle of the seatback often bothers other passengers. 

I love to sit on the last seat w
hich the back seat is against to the w

all so that I 
don’t need to care about the angel of m

y seat’s backrest. 

 
The 4-abreast is not good for in and out seats. 

I prefer to sit on a 2-abreast arrangem
ent than the 4-abreast arrangem

ent, w
hich 

is usually place in the m
iddle of the cabin. 

  
T he intim

ate com
panion is usually the talking object. 

If I traveled w
ith m

y husband, I w
ill talk w

ith m
y husband, but last tim

e I w
as 

traveling w
ith m

y son and he w
anted to do his do thing like listening to the m

usic 
or w

atching to the video. So, I w
as reading via m

y tablet as w
ell, and then eating, 

and then som
e break and then som

e m
ovie. 

 
W

hen m
eeting native abroad, it alw

ays m
akes you feel happy and 

open to talk and share. You feel safe in talking because the 
f am

iliarity of the culture. 
W

hen I m
eet Korean people, it is alw

ays a very nice talk. For w
estern people they 

prefer not to talk about som
ething too private…

som
ething about his pet, 

hobbies or sports. But, if it is Korean person, w
e can chat a lot. Som

etim
es w

e can 
even chat from

 the beginning till the end. 

  

T he private inform
ation should be kept during conversation w

ith 
strangers. 

W
e asked, “w

hat is the business you are doing?” “How
 m

any kids do you have?” 
O

f course I don't w
ant to expose m

yself too m
uch. 

 
T he reading light from

 other passengers m
akes her eye 

uncom
fortable. 

The reading light during the sleeping hours w
as shed tow

ards m
y eyes. That w

as 
really an annoying experience. 

 
D

runken people in plane are annoying. 
Som

e people they need som
e alcohol for helping their sleep but in the end they 

turned to talk loudly even I asked crew
 to stop them

, they w
ill raise their volum

e 
again soon. 

 
C

areless parents and crying baby are annoying. 
Som

e parents they are not really care w
hen their baby is crying in the plane. 

 
T aking to strangers on and off is very interesting but the distance 

still needs to be kept. 
I w

ant to be around by nice person so that I can m
ake friends w

ith them
. But face 

to face m
ight be too m

uch because I also w
ant to have som

e break. 

 
The basic needs of hum

an need to be cared w
ell. 

M
y ideal flight w

ill be w
ith good neighbor, good food, good sleep, good m

ovie 
and no shaking. 
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The w
aste of space can be used for other intentions. 

M
y body w

as not in a good condition so I leaned dow
n on the three chairs. I w

as 
lucky because there w

ere not m
any passengers in the plane. 

 
The language barrier w

ill be solved in the future. 
I im

agine that in the future that w
e don’t need to speak the sam

e language to 
understand each other. W

e m
ight just need a pair of earing and then it w

ill 
autom

atically translate the conversation to us. 

 
Seeing the sceneries during the trip is eager-able. 

I still prefer to travel by car because then you can see the scenery, not like sitting 
in the plane and only w

atching w
ithout doing anything. 

 
The luxurious experience in ship didn’t happen in plane. 

W
e parked in the ship and then w

e can enjoy the m
eal in the restaurant. The ship 

w
as really stable…

I don't even need to take the seasick m
edicine although I still 

took it in the beginning. 

 
The taking off and landing are the m

ost uncom
fortable tim

ing in 
flight. 

W
hen it w

as about to take off, I felt dow
n. 

    

She w
ants to feel like on the ground w

hen in the air. 
I don't w

ant to feel that I am
 flying. 

 
S he can take the advantage of the long hour flight for doing m

any 
things. 

I feel that you can actually do a lot of things in plane. 

 
C

hinese are not used to talk to strangers. 
I hardly initiate conversation. I think it is because our Chinese are not used to talk 
to strangers. 

 She got benefits from
 people’s sharing know

ledge and experience. 
I love to people w

ho are interesting and know
ledgeable. I feel that I alw

ays learn 
a lot from

 them
. 

 
There are different activities in short/long flight. 

I prefer to sleep in a short flight and talk in a long flight. 

 The different level of C
hinese people m

akes her feel open and safe 
to the interaction. 

I feel that the Chinese people in plane have higher quality. M
aybe it is because 

som
e of them

 are businessm
en so they are m

ore international. 
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T he language is not the only barrier; the culture difference is the 

one. 
I don’t feel like talking in English w

hen I am
 taking a plane. W

hen I take a plan I 
prefer to relax to m

yself and be happy. For m
e, som

ething is funny in Chinese, but 
if I translate it into English, I can’t express that I am

 a funny or talking a real funny 
joke. M

aybe it is a cultural thing. 

 
They talk a lot w

hen travel w
ith friends. 

I alw
ays keep chatting w

ith m
y friends in plane. W

e did have a lot of fun there and 
w

e also get to know
 each other m

ore. But I think it also depends on the purpose 
of the flight. If it is for vacation, I w

ill be m
ore excited and talking throughput the 

flight. 

  
S he w

ants people can go different zones for different  purposes. 
M

aybe there can be a silent zone and a talking zone in the plane. Although I am
 a 

talkative person, I m
ight also w

ant to go to a silent zone. But still I believe the 
needs of this kind of separations. M

aybe also baby zone so that those babies w
ill 

not bother other passengers and som
e zones for gam

e and m
ovies. 

 
The outside scenery is very tem

pting. 
I prefer airplane to be m

ore open so that I can see the blue sky, cloud and sunset. 
I believe that pilot has very nice eyesight but I use that passenger can also share 
part of it. 

 
The face to face com

m
unication is still very im

portant to hum
an. 

I feel that all the high tech regarding to tele-com
m

unication technology are 
actually trying to m

ake the conversation real like face to face again. 

 
The connection via gam

es is both interactive and private. 
I actually thought about how

 to connect each passenger through gam
es. M

ake 
this space like a sm

all w
orld and it is a sm

all netw
ork. Because I still believe that 

the interactions betw
een people is still very im

portant, but people still don’t w
ant 

to be bothered too m
uch. That’s w

hy I think it is nice if people can interact via 
playing gam

es, but I believe the feeling is still different from
 m

eeting face to face. 
(37:40) 

 
H

er neck w
as not w

ell supported by the seat. 
I w

ant m
y neck to be supported m

ore. 

 
People in closer ages w

ill have m
ore com

m
on topics in chatting. 

M
aybe young people and young people they can sit together instead of sitting 

besides old m
en. 

  
S he feels tired of just w

atching m
ovie. 

M
aybe there are som

e other things to do instead of w
atching m

ovie. 

 
People still need their ow

n quiet space. 
If you are keeping talking, I believe people w

ill also get tired and annoyed in the 
end. 
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M
ore frequent and sm

aller planes w
ill happen in the future. 

M
aybe in the future that the planes are going to be sm

aller but w
ith m

ore routes. 

 
The iteration events are not so exciting to her. 

I checked the TV to see if there is the m
ovie I w

ant to w
atch. And then I usually fall 

asleep and then w
ake up for eat. And then start a m

ovie I w
ant to w

atch. And 
probably fell asleep after eating again. 

 
Leaving seat is not a very convenient for her. 

Depends on how
 tried I am

, I w
atch a m

ovie or a sleep, but I alw
ays eat every 

m
eal. I usually go to toilet about once during the w

hole trip. 

 
The experience in flight are alw

ays the sam
e. 

Because I take a lot of long flights. Everything seem
s like…

routine. 

 
She concerns the safety of handbag luggage. 

I w
ant and it’s only m

e to touch m
y bag instead of there any other people can 

touch it. (4:30) 

 
The handbag eats som

e space of the pass w
ay som

etim
es. 

I check in m
y luggage m

ostly. Then I w
ill have a sm

all backpack w
ith m

e. I put it 
underneath m

y tray because then I can have easy access to w
hatever 

 S he felt panic because the unfam
iliarity of the transition point and 

the shortness of the transition tim
e. 

I have to be careful w
hat m

y next connection flight is. Because it is a new
 airport 

so I have to figure out how
 to…

like the Seattle airport is horrible. And it got m
e 

panicking a little bit because the transfer tim
e w

as short. And there w
ere three 

trains…
so it’s com

plicated. 

 
She w

ants her ow
n space. 

I don't like to talk to people usually. Like I like to talk to people but once you start, 
the next nine hours you are thinking should I keep talking or not…

it is really like 
that…

 

 
S he is used to bring a book for the flight. 

I alw
ays bring a book but I don't alw

ays read it.   

 
N

on-language conversation is still understandable. 
I “talk” w

ith a Vietnam
ese couple besides m

e. W
e w

ere sitting together. But they 
cannot speak any English and I don't speak any Vietnam

ese. And then they gave 
their business cards. I don’t rem

em
ber but w

e can com
m

unicate som
ehow

. They 
seem

ed very nice to m
e and they gave m

e their business card. 

 
It is hard for som

e passengers to w
alk out of their seats for toilet. 

There w
as a Dutch kid in high school and besides him

 is his uncle. I just w
anted to 

sleep because I w
as really hangover. And the kept talking to m

e. I also really like 
to talk to them

 but I w
as really tired. So I w

as sleeping m
ostly during the trip. And 

then I realize that they had been clim
bing over m

y…
because they don't w

ant to 
w

ake m
e up w

hen they going to toilet so som
etim

es I opened m
y eyes they w

ere 
just…

I found them
 clim

bing over m
e…

on the handrest 
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The starting of the conversation has certain threshold. 
I never im

itate but I don’t m
ind people initiate. 

 The openness of the culture m
akes her feel open to talk and share. 

Taiw
anese people usually don’t talk a lot to strangers. Dutch are m

ore open and 
conversed and they like to share their experience, w

hich is really nice. 

 
T he exchanging of experience and know

ledge is very useful and 
interesting. 

She w
as curious about w

hy I decided to study in Delft in Industrial Design. She 
w

as also interested in studying in Delft. I w
as asking her international experience 

to traveling to Grand Canyon. She w
as talking about w

hy she likes Great Canyon 
so m

uch. A lot of…
just sharing experiences. O

n and off, it’s about 2 hours 
together in the 10 hours flight. 
 

She needs to be on her ow
n som

etim
es. 

I have to say…
now

 I am
 m

ore used to talk w
ith the person besides m

e but usually 
I just kind of sat and being m

y ow
n little w

orld. 

 
The kids and the careless m

other caused the noise. 
I can tell w

orst I had. There w
ere 2 kids. I think they are brothers and sisters. And 

they just kept laughing and pocking each other. And they w
ere being super loud 

and louder than people crying and the m
other just don’t do anything…

In that I 
w

as piss off the m
other, not the kids 

 She w
ants bigger personal space instead of being around by other 

passengers. 
For exam

ple, If I traveling by m
yself, I w

ould rather have no body sitting beside m
e 

so I don't have to w
orry about they clim

bing over to toilet. M
ake sure that w

e can 
have enough space to go to toilet. 

 
The audio system

 is not good. 
Better sound system

, like the earphone is alw
ays terrible. 

 
M

ore frequent and personal flying w
ill happen in the future. 

It w
ould be individual. Everybody can drive their ow

n flight or else you can have 
public flight and it just like the road system

 now
 it’s im

plem
ented to the sky. 

That’s how
 I see it. 

 
The travel to other planets w

ill be possible in the future. 
There w

ould be a high w
ay to connect to the M

ars or Venus. 

 T here is a safety issue w
hen reveal too m

uch personal inform
ation 

in conversation. 
They suggest you not to talk to anyone…

There w
as a Colom

bian w
om

an sitting 
besides m

e. It is very norm
al in our culture that you ask w

here to go or w
hy to 

go…
because you are in an airplane; you don't w

ant to share all these 
inform

ation. 
 The safety of luggage in the plane is the problem

 in various events. 
You try not to fell asleep in the plane. If you fell asleep then your bag is not under 
w

atch foe som
e tim

e. If you have a bag then you try to lock them
 and if you 

decide to sleep you usually take off your bag and put it under your seat or 
som

ething. 
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The safety of belongings w
hen passenger leaves the seat 

The sam
e w

hen you have to go to toilet. You have to really think about it. I 
rem

em
ber I needed to go to toilet for several tim

es because it w
as a long flight. I 

rem
em

ber I took m
y handbag w

ith m
e. 

  
W

atching m
ovies is the com

m
on w

ay for him
 to kill tim

e in plane. 
I spent the w

hole tim
e w

atching m
ovies...um

m
m

…
hearing m

usic…
and…

just 
looking through the w

indow
. Everything w

as dark anyw
ay…

if I w
as w

aiting for the 
sunset then I w

ait for the sunset. So I w
as checking checking checking. I didn’t 

take any reading w
ith m

e…
I just really w

orried about m
y luggage. 

 
I n som

e culture, they really love to share things regardless the 
privacy issue. 

I think there is a difference betw
een cultures. Colom

bian very norm
al just go and 

talk w
ith random

 people…
they show

ed the privacy of Latin is the low
est 

one…
but Europeans really care about the privacy. 

 
The cultural difference is a universal topic. 

W
e just talked about the differences betw

een tw
o countries. Norm

al 
conversations should w

ith international people, in Spain is like this and in 
Holland is like that, and in Colom

bia is like this and Taiw
an is like that…

you just 
keep about the sam

e thing w
ith everyone…

 

 
B

usiness trip m
eans quick and efficient. 

W
hen I w

as travelling in Colom
bia, the persons w

ho traveled are m
ostly for 

business. Because m
ost of transportation in Colom

bia is done by bus. If 
som

ebody goes by plane because he does w
ant to do som

ething quick and then 
com

e back. This m
eans business. 

 

A n event trip in airplane m
akes m

ore benefits than just a non-event 
trip. 

So, airplane is good for getting contacts in m
y perception. So, I alw

ays ask like 
ohh…

how
 are you doing how

 have you been in this city…
to see w

hat they are 
w

orking. And then if there is som
ething interesting, then I just get inform

ation out 
of them

. Because it is good. And som
etim

es, they are from
 the sam

e city that I am
 

from
 or they have girlfriends that are from

 the sam
e city w

ith m
e or w

hatever. I 
just tell m

e like w
henever you com

e to m
y city just give m

e a call. They never do. 
But still if I ever need som

ething from
 them

, I already have their card. 

 
L anguage ability is not just a barrier but also an attraction at the 

sam
e tim

e. 
I just w

anted to practice m
y English. So the person w

ho just sat besides m
e w

as a 
girl. I w

as like 14 so that I w
anted to engage English conversation…

I w
as going to 

Disney at that m
om

ent so I just talked her that I am
 going to Disney and then she 

just told m
e about all the places that she knew

 about Disney…
and how

 cool they 
w

ere bla bla bla..W
asn’t nothing m

eaningful. 

 
T he unfam

iliar airport of the transition point causes the panic 
em

otion. 
So let’s say you go to a not so com

m
only vocational location. There is a chance 

that there is no English site. Even if they are, they usually get lost. 

 
The airplane seat is not suitable for all people. 

All the transportation system
, they are all like this…

so you put your head here. So 
w

hat happened to m
e is that I tilt m

y head like this. 
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H
e is used to lay his head on the w

all w
hen sleep. 

Then I just turn and I put m
y head on the w

all. But the airplane is rounded so it’s a 
little bit tricky. 

 
H

e can’t fall asleep w
hen others’ reading lights are on. 

If there is som
eone w

ants to read so he put the lights on, others don’t w
ant 

to…
so I can’t sleep at night because I used to really dark…

I need som
ething to 

cover m
y eyes. 

 
The crying baby and angry m

other cause the noise. 
Usually they just cry. And the m

other started to shout to the baby. 

 
The service in plane is not efficient. 

I w
ouldn’t need a flight attendant to get w

hat I w
ant. If I need a blanket, then it 

just appears or som
ething. Because the attendants are so slow

. 

 
H

e w
ants the freedom

 in doing activities in plane. 
If there is a drunk guy and he w

ants to drink and dance. Let him
. As long as he 

doesn’t affect m
e. If I can just w

alking out, som
ehow

 I just press a button and 
som

ehow
 there is a m

agic w
all that protracts m

e from
 that. W

hy should I care? If I 
w

ant to stand from
 m

y chair and there is som
eone besides m

e, there should be 
like a system

, w
hich chairs m

ove like logos. I can stand w
ithout disturbing 

anyone. I should able to do w
hatever I w

ant at any m
om

ent I w
ant w

ithout 
disturbing others. 

 

A event that can bring the passengers’ attentions together. 
W

hy not have tournam
ents of chess? 

 
T he connection of group is m

issing in plane, especially betw
een 

parents and kids. 
If you bought a tickets for the fam

ily but the system
 is not able to put all the 

people together. This happens a lot. If there is a w
ay that the m

other can m
onitor 

the kids and kids can have contact w
ith m

others to be m
ore in control w

hat is 
happening. 
 

The language is the barrier in conversation. 
In the future, no one needs to lean language anym

ore. The language w
ill stop 

being im
portant to learn at som

e point. 

 
People are still eager to have direct contact betw

een people. 
I w

ish w
e can still have hum

an contact to each other, but this is not going to 
happen. This is goanna becom

e digital. W
e w

ill alw
ays need a m

edium
 to 

com
m

unicate. 

 
T he transitions of each transportations are not efficient and even 

tim
e-w

asting. 
Betw

een airplanes, there is a lot of tim
e w

asted. If the flight experience can start 
from

 m
y house, that w

ould be aw
esom

e. 

 
There are m

ore flights in the future. 
After 1000 years, being in the air w

ill not be that unique. 
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