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A | Brief fupeirt

Personal Project Brief - IDE Master Graduation

DESIGN Supporting a healthy attitude to rejection in intimate relationships project title

FD R W Please state the title of your graduation project (above) and the start date and end date (below). Keep the title compact and simple.
Do not use abbreviations. The remainder of this document allows you to define and clarify your graduation project.

start date 25 - 02 - 2020 24 - 07 - 2020 end date

IDE Master Graduation

Project team, Procedural checks and personal Project brief

INTRODUCTION **
Please describe, the context of your project, and address the main stakeholders (interests) within this context in a concise yet

complete manner. Who are involved, what do they value and how do they currently operate within the given context? What are the
main opportunities and limitations you are currently aware of (cultural- and social norms, resources (time, money....), technology, ...).

This document contains the agreements made between student and supervisory team about the student’s IDE Master
Graduation Project. This document can also include the involvement of an external organisation, however, it does not cover any
legal employment relationship that the student and the client (might) agree upon. Next to that, this document facilitates the
required procedural checks. In this document:

Adolescence is characterized by biological growth and social role shifting. In particular, older adolescence (from the
age of 16 to 20 years old) is marked by the exploration of their sexuality and intimate relationships (Sawyer, 2018).
Although this discovery should be exciting and joyful, in Italy, 35% of males and 43% of females had experienced some
sort of intimate psychological, physical and sexual violence from their partner during high school. Nevertheless,

The student defines the team, what he/she is going to do/deliver and how that will come about. adolescent girls experienced significantly higher levels and more severe episodes of IPV than men (Romito, 2013).
SSC E&SA (Shared Service Center, Education & Student Affairs) reports on the student’s registration and study progress.

IDE's Board of Examiners confirms if the student is allowed to start the Graduation Project. Intimate partner violence (IPV) and Intimate partner sexual violence (IPSV) among teenagers are worrying phenomena,

linked to violence in adult relationships (Gomez, 2010) and associated with multiple negative effects both on victim’s

hysical, sexual and mental health (Olympics, 2016).
0 USE ADOBE ACROBAT READER TO OPEN, EDIT AND SAVE THIS DOCUMENT pny (Olymp )

Download again and reopen in case you tried other software, such as Preview (Mac]or a webbrowser. Victims struggle to report the episodes or even to talk about it with friends and family because of shame, guilt or

because of cultural beliefs (Olympics, 2016). Moreover, for teenagers even recognizing toxic and coercive behaviours

STUDENT DATA & MASTER PROGRAMME could be challenging especially in first experiences.

Save this form according the format “IDE Master Graduation Project Brief_familyname_firstname_studentnumber_dd-mm-yyyy".
Complete all blue parts of the form and include the approved Project Brief in your Graduation Report as Appendix 1 ! @

The project is self-initiated, and it will be supported by an expert team consisting of two sexologists, one psychologist
and one sociologist. The team is based in Milan and is experienced in working with teenagers and/or gender
stereotypes. Moreover, a small group of teenagers from sixteen to nineteen years-old will be involved in the project as

family name ~ Brizzi Your master programme {only select the options that apply to you): a user group. Having the opportunity to engage with the target group and a group of professionals will give to the
) . project a multi-perspective point of view during design iterations and ensure the validity of the outcome.

initials ~ E.L. given name Erica Luna IDE master(s): (3% IPD ) ()of) ()spp)

student number 4756967 2 non-IDE master: The main challenge for the project is mvolymg underiaggd teenagers in thel process anq makes them comfortable

enough to speak about their experience with the topic. Finally, the limited time availability of the experts needs to be

street & no. individual programme: R (give date of approval)
zipcode & city honours programme: ( ) Honours Programme Master )
country specialisation / annotation: w Medisign )
phone ( ) Tech. in Sustainable Design )
email ( ) Entrepeneurship )

SUPERVISORY TEAM **

Fill in the required data for the supervisory team members. Please check the instructions on the right !

Chair should request the IDE
Board of Examiners for approval

** chair  Nynke Tromp dept. / section: DA X X
of a non-IDE mentor, including a
**mentor _Marieke Sonneveld dept. / section:  AED © nmotivation letter and c.v
2" mentor © Second mentor only

applies in case the

organisation: _Expert team ! '
g 2 assignment is hosted by

‘
‘
‘
‘
;
‘
‘
‘
‘
‘
‘
;
‘
‘
‘
‘
‘
;
;
‘
‘
‘
‘
‘
;
;
‘
. taken into account.
‘
‘
‘
;
;
‘
‘
‘
‘
;
;
‘
‘
‘
‘
;
‘
‘
‘
‘
‘
‘
‘
‘
‘
;
;

city: Milan country: Italy an external organisation.
comments @ Ensure a heterogeneous team
(optional) In case you wish to include two

space available for images / figures on next page
team members from the same

section, please explain why.
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Personal Project Brief - IDE Master Graduation

introduction (continued): space for images

43 %

Females

Romito, P., Beltramini, L., & Escriba-Agiiir, V. (2013). Intimate partner violence and mental health among
Italian i and Violence Against Women, 19(1), 89-106.

image / figure 1:  Intimate partner violence in teenagers
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image / figure 2: __The rejection cycle
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5
TUDelft
Personal Project Brief - IDE Master Graduation

PROBLEM DEFINITION **

Limit and define the scope and solution space of your project to one that is manageable within one Master Graduation Project of 30
EC (= 20 full time weeks or 100 working days) and clearly indicate what issug(s) should be addressed in this project.

Multiple studies found a strong link between rejection and aggression towards the rejector (e.g. Woerner 2018, Browns
2012, Baumeister 1993). Refuse, especially in intimate relationships, can be experienced as a threat to self-esteem, and
a source of shame and frustration for the missed fulfilment of desire. Moreover, it can be interpreted as a permanent
signal of lost sexual appeal or love from the rejector. As a consequence, violent reactions could be seen as a means to
obtain revenge or restore control (Browns, 2012). On the other hand, refusing someone could be problematic as well.
It may cause guilt, discomfort and anxiety for the other reaction (Baumeister, 1993). These feelings can result in
avoiding a confrontation or lying to the other with the risk of triggering a stronger response.

Concerning the societal level, cultural beliefs and strict gender stereotypes could enhance unhealthy attitudes around
rejection. Moreover, ltaly is one of the few European countries without mandatory sexual and sentimental education at
school (Beaumont, 2013). Therefore, this project wants to focus on providing a tool to facilitate both the action of
saying “no” and metabolizing it beyond stereotypes. In this way, the rejection could become a source of personal
growth for both the partners. Finally, the project also wishes to pave the way for a better sexual and sentimental
education for Italian teenagers.

The project aims to answer the following questions:

What are the main factors behind IPV among Italian teenagers? What emotions are triggered by a rejection? How can
negative emotions turn into a positive experience? Which information/intervention is useful to process rejection
healthily?

ASSIGNMENT **
State in 2 or 3 sentences what you are going to research, design, create and / or generate, that will solve (part of) the issue(s) pointed

out in “problem definition”. Then illustrate this assignment by indicating what kind of solution you expect and / or aim to deliver, for
instance: a product, a product-service combination, a strategy illustrated through product or product-service combination ideas, ... . In
case of a Specialisation and/or Annotation, make sure the assignment reflects this/these.

This project aims to focus on prevention around IPV and IPSV for all genders and promotion of healthy and positive
practises to achieve safer relationships among Italian teenagers.

The outcome will be a product-service system, and it will help teenagers and give them tools for identifying their

emotions, managing them and be enriched by it. The exact user scenario will be defined during the project; however
the outcome should be easily accessible and attractive to the target group.
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TUDelft
Personal Project Brief - IDE Master Graduation

PLANNING AND APPROACH **
Include a Gantt Chart (replace the example below - more examples can be found in Manual 2) that shows the different phases of your
project, deliverables you have in mind, meetings, and how you plan to spend your time. Please note that all activities should fit within

the given net time of 30 EC = 20 full time weeks or 100 working days, and your planning should include a kick-off meeting, mid-term
meeting, green light meeting and graduation ceremony. lllustrate your Gantt Chart by, for instance, explaining your approach, and
please indicate periods of part-time activities and/or periods of not spending time on your graduation project, if any, for instance
because of holidays or parallel activities.

startdate 25 -2 - 2020 24- 7 - 2020 end date

B X w o w8 w [ ® e 7 w T
2x @ | 4s nw wzm mm | v | ew  ww 2wz

ol e
n

The project will be developed using the Double Diamond design approach in combination with the Social Design
Implication (SID).

In the first part, | will explore the context to understand the principal elements and dynamics. To do so, | will start with
literature research mainly tackling three aspects: society (gender norms), adolescence (psychology) and rejection in
intimate relationships. With the knowledge gained, | will get a more in-depth understanding by interviewing experts
(sexologist, psychologist, sociologist). In the meanwhile, | will test my assumption with teenagers organizing an online
survey followed by context mapping sessions.

The information gained in the first part will be transformed into a complete context structure. The structure will be
used to create a statement, a design goal to highlight the behaviour I would support and explain how | will do it.

The goal will lead me to the Define phase. In this part, | will ideate and iterate on the concept thanks also to feedback
from the users' group.

Finally, during the Develop part, the selected concept will be developed into a working prototype and brought back to
the context to be tested. All the results and the outcome will be reported in the final phase (Deliver).
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B | Research activities chart

Research questions Literéture Trend_ Ex. resources Experts interviews Teen daries
review analysis evaluation i i , ,
Sexologist Peer educator Researcher Sociologist Social worker = Parent
Adolescents romantic relationships
What are the main characteristics of adolescence relationships? X X X
What is the meaning of a relationship for adolescents? X X X
How sentimental relationships are evolving? X
What is the role of media in teenagers' love story? X X
Gender norms
How do gender norms influence the way adolescents behave? X X
How do different genders manage gender norms? X X
How did gender norms evolve overtime? X X
Dealing with rejection
What emotions characterized the rejector and rejected experiences? X X X
What is the correct attitude torwards rejection and teenagers that experience it? X
How the changes on society influence intimate rejection? X X X
Relationship with friends and peers
How do teenagers perceive their peers? X X X X
What role do peers and friends play in a teenagers’ relationships? X X X
How is the relationship with peers evolving? X
Sentimental and Sexual education
What tools are already available for teenagers and educators in Italy and worldwide? X X X
How the existing resources approach rejection or in general sentimental/sexual education? X X X X X
How rejection/sexual/sentimental education is addressed in families and schools? X X X X X

10 e Appendix
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C | Literature review framework

Individual

Interpersonal

Community

Society
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D | Existing tools chart

addiction

N° |Name Goal Modalities/options Focus Target Tool Link
- Game with situations "cool" or "not cool", after you can see the other
answers and a small explenation - Raise awarness -Website
1|That is not cool Help preventing teen dating violence - Be(.:ame.an ama§sador tools and explensation . - - Educate Teen Teenagers Social media httos://thatsnotcool.com/
Section with questions and answer, easy to add new question - Support educators Atips:/ANAlSNOIC001.comy
- Section for adult allies with material
- Home with pictures from other challanges httos://lav. aoodle. com/store/apps/details?
. . . . . . . ps://play.google. pp ?
2 |Respect Effect Promoting healthy relationships with fun tasks - List of challanges - Practice skills Teenagers - App id=com futureswithoutviolence res eCtelf‘feCt
: e = i .resp
-Ranking of participants
. - - Give emotional
3 |Killafragor Support boys_, help with problems challenges of |- Training f_or volunteers from 20 years upwards support Teenagers - Website with chat httos://killfrador se/
gender equality and stereotypes - Community for teenagers aged 12 to 20 years ntlps./fllragor.sel
- Educate teen
4|Dating matters Edgcatg educators, teacher.and parents about -.Course for educators, four. modules.(healthy relationships, teen dating —Form educators Teenagers, Educators - Web.sne wnth pooklets httos://vetoviolence.cdc.qov/apps/datinamatters/
dating violence and prevention violence, how to recognize it, how to intervene) and video trainings ntlps./iveloviolence.cde.goviapps/datingmatiers.
5|TC Gender equality |Develop gender equality activities - Guide on how to develop genders equalities activities in a workshop 'egl;g\:t(éfstOOIS to Educators - Workshops -
6| Teen safe project Promote health and safety in relationships - Ready to use the program to promote safe dating in schools - Form educators Educators - 4 modules/workshops httos://v(_)unqwomenshealth.orq/chmmans/teen-
safe-project/
. i . . . . . - i - : . .i i -
7 |Ruitgers Explore Involve young people as a researcher in sexual - Tools to involve adolescents in researching healthy relationships Provide tools to Educators Manual https://www.rutgers.international/our:
health educators - Workshop products/tools/explore
- Facilitate reflection
8|Me&YousEveryone |Recognize violent behaviours - D_eck of_cards _and instructions to discuss consents, relationships and for Tegns Teenagers - Deck of cards ht_tos://wwv_v.codlcmcerche.
guide a discussion - Provide tools to it/it/progetti/meyoueveryone-we-know/
educators
:I\\z\;eb\ilittz Zﬂd ct:l(jtc;]klceetr:l;/grhslnformatlon about sex - Educate Teen
9|W L'Amore Promote sexual health 1ap Y . . . - Provide tools to Teenagers, Educators - Website https://www.wlamore.it/
-List of resources (movies, games) for differents topics to be used from educators
educators
10 (Love&Respect Prevent violence between young partners ) Pqu'de information + Q&A . - Educate Teen Teenagers - Website http://love-and-respect.org/sitel T/index.php#
- Quiz for teenagers (same that is not cool)
11|My Possible Self Teach how to manage anxiety or fear - Different modules focused on building happiness and wellbeing - Educate Teen Teenagers - App https://www.nhs.uk/apps-library/my-possible-self/
12(MeeTwo app :;g\grci’:nts:: space to talk about their - Forum to discuss with expert and other teenagers any issue - Support teen Teenagers - App https://www.nhs.uk/apps-library/meetwo/
Give information and generate discussion around |- three different games (true or false about sexual di rd gam nitp: i betly-books.
13| Sexesploration e do a ol't and generate discussion arou b ete : .? e gba eds (true o .e;hse a (iy se ga t seaselg,t, card games | practice skills Teenagers, Educators - Boardgame com/2019/11/12/sexesploration-il-gioco-da-
sex and sexuality about privileges,board games with questions about sexuality) tavolo-per-leducazione-sessuale/
14 |DareMeApp Exercise managing the rejection with fun tasks - Challenge for thirty days to share with friends - Practice skills Teenagers :gf,f;k of cards
Build healthy relationships and create a culture - Resource about healthy relationships
15|BreakTheCycle wﬁlhout abuge ' ' Ui - Movment of teenager for teenager: creation of material, podcast, share (- Educate Teen Teenagers - Website https://www.breakthecycle.org/
stories
16 Love, the good, the |Give |r1format|on and advice from the personal - Blolg with stories from young people - Facilitate reflection Teenagers - Website (Blog) http://loveqoodbadugly.com/about-2/
bad the ugly experiences of young people - Quizzes for Teens
17| Love is respect Engage, educate and empower young people to |- Relationship 101: easy material on relatlonshlps - Educate teen Teenagers Website httos://www_loveisrespect.ora/
prevent and end abusive relationships. - Phone number or chat to ask questions -Support teen
18| onYourMind Safe gnd anonymous place for teens & youth to |- Resoyrce about healthy relationships - Educate teen Teenagers -Website http://www.onyourmind.net/
talk, find support, and explore resources. - Evening chat -Support teen
19|Ask Alice Platform to submit questions about sexual health |- Answers to all submitted questions - Educate Teen Teenagers -Website https://goaskalice.columbia.edu/
- Program to educate peer educator on Sexual education, bulling and s S ale-milano. Uporale/Proro-
20|Educatore tra pari 3 years program in schools 9 P ’ 9 - Educate Teen Teenagers - Program Salute/Interventi-di-ATS-dalla-A-alla-Z-

Scuola/Educazione-tra-pari
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F | Research interview questions

Psychologist/sexologist

Warm-up

Goal: understand the perspective and style of the expert

What is your methodology/approach with your clients

How do you talk with teenagers about their first sexual/intimate relationships?

Rejection

Goal: a better understanding of what are the psychological aspects/implications of a rejection
What is the meaning of rejection for teenagers?

What are the biggest struggles for a teenager to being rejected/reject?

Do you see any cultural changes from previous generations?

Timeline/Table

Goal: understanding of how each part can help
Researcher

Warm-up

Goal: acquire information about the project and the methodologies
How did the project start? Why?

Could you describe the main phases of the project?

How was structured the collaboration with the partners?

Schools
Goal: understand how they worked with teenagers

How did you involve teenagers?

How did they react?

Did you involve the teenager’s families? If so, how? If not why?

What was working and what not?

Was the topic of rejection ever addressed? If yes, what reactions did you have?

A possible solution
Goal: translate their expertise into inspiration for ideas

What do you think it will work for reacting better to rejection or being able to reject?
What is essential to take into account when dealing with this topic (rejection) and teenagers?

Peer educator
Warm-up

Goal: understand their motivation to join the program
How did you get to know the project?

20 ¢ Appendix

Why did you decide to join?

Education

Goal: understand how they are taught
How were the lessons structured?
Who taught the lessons?

What topics were addressed?

Peer education

Goal: understand how they relate with the others and educate them

How do students know they could talk to you?

How was talking with them about sensitive topics?

How did you find their level of knowledge?

Did the topic of rejection ever come up? If yes, what were the main struggles of the students?

A possible solution
Goal: Translate their expertise into inspiration for ideas

As a peer educator and teenagers, what do you think it will work for reacting better to rejection
or being able to reject?
What is essential to take into account when dealing with this topic (rejection) and teenagers?

Sociologist

Warm-up

Goal: understand the perspective and style of the expert

What's the biggest challenge that society presents to teenagers in their sexual development
nowadays?

Gender norms

Goal: confirm and understand better how gender norms influence society

How do the ideas of masculinity and femininity relate to genders?
How gender stereotypes influence reaction to rejection?

What is the situation today for gender stereotypes?

Framework check
Goal: have another opinion about the framework, individualize new elements

A possible solution

Goal: Translate their expertise into inspiration for ideas

What would an ideal intervention to react better to rejection/reject look like?
What are the main societal factors to take into account?
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Parents

Warm up

Goal: understanding relationship with teenager and parenting style

How would you describe your family?

How would you describe the relationship with you and the teenagers?

What do you think are some of the most important things you as parents can teach (or give)
children?

1 - Fights

Davide is 16 years old and he wants to go out to the movies tonight. However, this would mean
returning late on a school day. The parents do not allow it and this triggers a fight. Marco is
closed in his room, what would you do if you were in one of the parents?

2 - Comfort

Lucais 18 years old and for a few days he has been very absent, detached, something is wrong
but his parents don't know what. One day, his parents returning home find him lying on the sofa
crying. What would you do if you were one of the parents?

3 - Positive events

Daniele is 16 years old and he has been promoted to captain of his basketball team. Her parents
know how much effort and passion he put into reaching this goal. What would you do if you
were in one of the parents?

Parenting and sexuality

Goal: understanding relationship with teenager and parenting style

How sexuality/sexual education was addressed over time?

Did ever happen that the teenager ask questions about relationships/seek for advice?

1- Patner at home

Alessandrois 17 years old and has been dating his classmate Anna for a few months. Saturday
night there is a class party and Alessandro asks his parents if Anna can stay at night with him
since they will return home late and she lives far away. What would you do if you were in one
of the parents?

2- Break up

Enricois 16 and is experiencing his first relationship. One evening after dinner while the parents
are loading the dishwasher, he approaches them and he begins to complain about his girlfriend
saying that she is not sure he still likes her and that perhaps he should leave her. What would
you do?

3- Rejection

lacopois 16 years old and one day, seeing him sad, he confesses that the person he had a crush
on didn’t want to go out with him. How would you react?

22 o Appendix

A possible solution
Goal: Translate their expertise into inspiration for ideas

Based on your experience of parents and your memories of your adolescence, what do you
think can help teenagers to manage the no in intimate relationship?

Would you dare to share your personal experience with teenagers about rejection in intimate
relationships?
What do you think it will make it easy for you to share? And for the teenager to ask?

Social worker

Warm up
Goal: understanding their expertise

Would you describe a typical day at your job?

Sexual health and rejection

Goal: understanding the current situation

Sexual education ever come up?

What is the right approach to talk about these topics?

Did ever happen that the teenager ask questions about relationships/seek for advice?

A possible solution
Goal: Translate their expertise into inspiration for ideas

What do you think is most needed to help teenagers in managing better intimate rejection

What schools can do to support teenagers in managing better intimate rejection?
What can parents do?

What are the characteristics of an ideal intervention? What would an ideal intervention to react
better to rejection/reject look like?
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G | Insights table

Key takeaway

Description

Source

A medical approach

A new pedagogy

A pressure to fit in

Body positivity

Control over spontauness

Credibility

Critical sense
Educators reluctance

Emotional intelligence

Emotional Phobia

Everything should be welcomed

Experience starting point

Family close, but not intimate

Friends relationship

Friends supporting friends

Gen z more welcoming
Gender fluid

| am doing this to myself
Informations and quiz

Instant gratification

Isolation feeling
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In Italy, sex education is managed by the Local Health Unit under the healthcare minister. Therefore, the main focus
is on disease and unwanted pregnancy prevention.

Alice Miller is guiding the movement of a new pedagogy defining "poisonous" all types of pedagogies that undermine
the children needs repressing or treating them. At the opposite, "white pedagogy" wants to support the children
without coercive or manipulative behaviours.

One of the higher priority of teenagers is to fit in in a social context, be accepted and appreciated.

The perfection of the human figures widely showcased through media is being questioned. People would like to see
other imperfect human beings, just like them. The movement of body positivity promotes a healthy relationship with

the body to self-accept yourself.

Texting gets people used to control how they come across. Spountaneuness and its unpredictable outcomes is a
characteristic that generates more and more discomfort.

Often teenagers are looked down, and their problems are minimized. However, one of the first desire to have their
voice heard, opinion and experiences considered.

Critical sense can be trained and improved. Nowadays, society doesn't offer a lot of spaces to exercise this skill and
adolescents are losing the ability to question the reality and reflect on it.

In public schools, most teachers and educators don't think to talk about consent, and sexual education is important.
They feel the school is not the right environment for such information.

Emotional intelligence was an essential parameter to became peer educators. It comprehends the ability to
recognize emotions, understand the causes and regulate them effectively in yourself and others.

Psychologist highlighted how previous generations, such as baby boomers or generation X, were educated to fear
their emotions and they were tricked in believe showing emotion was a sign of weakness. With emotions, the phobia
is described as the fear of expressing emotion, especially negative one, preferring to block and suppress them.

A correct approach to talk with teenagers is non-judgmental and non-moralistic. Every opinion should be accepted

and discussed.

Most resources triggered the curiosity of the teenagers and tested their knowledge presenting to the real situations.
The sexologists also recommended this approach.

Most adolescents affirmed they felt close to their family, but they didn't feel comfortable enough to talk with them
about delicate matters or anything regarding relationships.

Teenagers showed two aspects of their relationship with friends. They distracted the other if needed; they supported
and advised each other. On the other hand, teenagers ignored each other if they start a sentimental story or obstruct

the other relationship.

Most adolescents were happy to support their friends, and they were interested in knowing how they could do it
better. However, literature shows how human beings tend to project their own need while supporting the other
without asking what that person really needs.

One of the core values of Gen Z is the radical inclusivity of diversity in all forms. There is lower tolerance for
stereotypes, discrimination and any service or product that doesn't include minorities.

Gender identity and sexual identity have been questioned in recent times. Due to social media and the exposure to
different perspectives, the dichotomy female/male is shaking give space to a whole spectrum of identities.

Usually, the worst part of rejection is self-inflicted. Negative self-talking and self-blaming are powerful tools to
diminish ourselves and create psychological damage making it harder to recover from a rejection

The majority of resources regarding sexual education and teenagers' dating for self-use have the goal to provide
information and trigger adolescents' attention on the topic with quizzes based on real experiences.

Instant gratification is the experience of immediate pleasure or fulfilment received after an action. Due to current
technologies, the delay between an action and its consequences is getting smaller and smaller.

Teenagers felt isolated when they had to reject someone, or they were denied. A natural process in our brain causes
this feeling: since pain is experienced by the person only, that person is pushed to believe no one else will

understand it.

Peer educator
interview, Sociologist
interview

Sexologists Interview

Literature review

Trends analisys

Trends analisys
Researcher
interview, Sociologist
interview

Researcher interview

Peer educator
interview

Peer educator
interview

Sexologists Interview

Researcher
interview, Sexologist
interview

Excisting tools
evaluation,
Sexologist Interview

Teens' diaries

Teens' diaries

Peer educator
interview

Trends analisys
Trends analisys

Sexologists Interview

Excisting tools
evaluation

Sexologists Interview

Teens' diaries

Area

Sentimental and
Sexual education

Sentimental and
Sexual education

Relationship with
friends and peers

Gender norms

Adolescent romantic
relationships

Relationship with
friends and peers

Sentimental and
Sexual education

Sentimental and
Sexual education

Relationship with
friends and peers

Sentimental and
Sexual education

Sentimental and
Sexual education

Sentimental and
Sexual education

Sentimental and
Sexual education

Relationship with
friends and peers

Relationship with
friends and peers

Gender norms

Gender norms

Dealing with
rejection
Sentimental and
Sexual education
Dealing with
rejection

Dealing with
rejection

Context factor

Promoting vs
preventing

No unified value

Peers as micro-
system

Promoting vs
preventing

Connected yet alone

A Space to talk

A Space to talk

No unified value

Emotional first aid

No longer, but not
yet

A Space to talk

Promoting vs
preventing

A Space to talk

Peers as micro-
system

Emotional first aid

No longer, but not
yet

No longer, but not
yet

Emotional first aid

Promoting vs
preventing

Connected yet alone

Connected yet alone
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Isolation feeling

Knowledge access
Lack of communication
Love as a conquest

Managing discomfort

Masculinity & Femininity

No relaible source of information

No resources for italian educators

Object and Subject

One way confrontation
Online and offline resources
Parents overprotection
Peer awareness

Peer pressure

Real situations

Relationship as my status
Rick control

Self esteem
Self-awareness

Tech expectation

Technology gap

The bright side of sufferance
The right moment

Unexplored land
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Teenagers felt isolated when they had to reject someone, or they were denied. A natural process in our brain causes
this feeling: since pain is experienced by the person only, that person is pushed to believe no one else will
understand it.

Onling, it is possible to find virtual libraries and encyclopedias, such as Wikipedia or came across to different ideas
or perspective not considered before.

Teenagers showed a lack of communication in their relationships. They were unsure how to communicate with the
partner and what it could be solved speaking and what not.

Media such as movies or tv series amplify the idea that boys need to "conquer” the girl's heart. Therefore, that is
recommended to insist, act with "romantic gestures" to obtain the necessary consent.

Managing discomfort can be hard. If teenagers fail in doing so, they could have unfair behaviour towards the other
such as ghosting or ignoring the problem.

Gender stereotypes are a group of characteristics and roles that dictate how male and female should behave based
only on their assigned sex. Masculinity comprehends being strong, not showing any emotions and provide for the
partner, while femininity includes being caring, assertive and available at any time for the partner's needs.
Teenagers look for information about sex and relationships on the internet because in real life there are no satisfying

answers to their questions. Sex education is absent in the majority of Italian schools, and not all family decide to
speak about.

There is a scarcity of resources addressed to Italian parents and educators. The few resources only target teenagers

Gender stereotypes promote a double vision of relationships. There is an object of desire, usually, the female, that
needs to be assertive and a subject, usually the male, which can decide to whom to address his attention.

The most popular topics among teenagers are relationships and sexual acts. However, they only discuss these
topics among teens of the same gender nurturing myths, legends and doubts about the others.
Most of the resources were based online or tried to foster a virtual community.

Parents nowadays tend more to protect their children from suffering rather than give them the tools to manage their
suffering since it is more comfortable and requires less time.

There is a significant distinction between what teenagers believed their peers think and what they actually think. In
particular, the difference is more significant if we consider cross-genders interactions.

Teenagers found their peers a source of pressure to start dating. Girls felt stressed not by boys but also by their
close female friends.

Teenagers feel that violence, gender inequalities are a topic away from them. They don't concern them because they

live in a "fake" equalitarian environment like the school. It is essential to bring stories they can relate, such as their
personal experiences to get them closer to the topic.

For teenagers having a relationship could be seen as a status, a way to have respect and admiration of their peers.
A boyfriend or girlfriend assume a social role as a trophy.

Risk regulation theory affirms that people are driven in thinking and acting in ways that diminish the risk of rejection
from their partner and increase the chances of preserving the relationship over time.

Self-esteem can be linked to how people manage rejection. Higher self-esteem is less prone to feel ashamed and
react aggressively towards the other.

Self-awareness is an important parameter to predict how a teenager will manage a rejection.

There is a shift in expectation: people are progressively expecting more from technology and less from each other.

The technology gap is increasing between digital native and the other generations. Generation z incorporates
technology in their everyday life, making using devices distinctive traits of their characters, while previous
generations find it hard to keep it up.

Teenagers highlight how they learned something in moments of difficulty. They reflect on their behaviours, they
appreciated their strength in saying no, or they learned something new.

Talking about rejection, consent and sex could be difficult for some parents. In particular, parents find it challenging
to understand when it is a proper time to have this conversation with teenagers.

Teenagers never spoke to anyone about consent and rejection neither they reflected on them. Society doesn't offer
them the tools and spaces.
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H | Analysis methodology

Step 1
After the identification of the context factors, a Venn diagram is made to highlight the relation-
ship between them.

EMOTIONAL PEER SOCIAL
FIRST AID SYSTEM
NO LONGER
BUT NOT YET
NO UNIFIED
VALUES

CONNECTED A SPACE
YET ALONE TO TALK

PROMOTING VS
PREVENTING

@ General factor
@®  Specific factor

Step 2
Challenges are highlighted in each intersection or cluster

The world with my eyes Discover together

Friends’ need arent yours

Listen to yourself

Find your own balance A different

point of view

This pain will be useful

EMOTIONAL PEER SOCIAL
FIRST AID SYSTEM
NO LONGER
BUT NOT YET
NO UNIFIED

| am here if you need VALUES

CONNECTED A SPACE

YET ALONE TO TALK PROMOTING VS

PREVENTING

No one understand me

Sharing is caring It is easier if we speak The sex talk Well begun is half done
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Step 3
Challenges are divided following the ecological model

Society Interpersonal

1 3 6 1

: ! 5
An opportu- Discover

The seed

il
A different
point of view

Well begun is The wou:ld with

my eyes

. This pain will N e
nity to learn together be useful half done of curiosity

Individual

Community

2

b 3 g,
Itis easier if

No one under- Your needs =
stand me friends’ need

23
we speak Mix and Talk

o 23
Listen to Find your
yourself own balance

Step 4
Dynamics are explored further considering the challenges and the insights they are based on

Nois for losers + Models of expectations €

l

No pleasant talk aboutit + No clear guidelines

l

Educators don't talk about it

Forgot whatis like + judgemental

Not seen as reliable

l

No other points of view

Never heard other stories

l

Feeling isolated and ashamed

l

Hard seek for help and reflect

l

No self aware

A 4

Hard managing expectations

Step 5
The ecological model is reintroduced to obtain a zoom out perspective without losing the rich-
ness as reported in the paragraph FIXME
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| | Personas

Bio Age: 17
Gaia is a joyful and active girl.
Dancing is her passion, and she
participates in different classes to

Gender: Female

Interests: Dancing

learn various styles. She has a lot Cinema
of friends, and she is well known in Music
her school.
Characteristics
Self aware
Able managing discomfort
Openess
“| struggle saying no because |
fear people will stop liking me”
Likes Dislikes
Going out with her friends to go When someone is rude to her
shopping or at the cinema or to one of her friends
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Bio Age: 17
Omar spends a lot of t|me outside Gender: Male
because at home, he fights a lot .
with his parents. He hangs out with Interests: Skating
his friends, but they dont speak Sneakers
about personal matters. His dream Music

is to be famous.

Characteristics

Self aware
Able managing discomfort

Openess

“| decided | didn't like her, so |
stopped answering her texts”

Likes Dislikes

To have fun with his friends: go When someone ask too personal
skating and hanging out outside questions or brags with him
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Bio
Luca is a shy boy, but he is sweet
and thoughtful. He has few dear
friends that he advises gladly on
new music bands and love matters.
His main dream is to work in the
music industry.

Characteristics

Self aware
Able managing discomfort

Openess

Age: 18
Gender: Male

Interests: Music

Comics
Hike

“| tried to let her down gently, and | was
happy because | did what was best for me”

Likes

Reading comics in his room and
sharing advices with his friends
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Dislikes

When is the focus of the attention

in his class

Bio Age: 16
Anna has three best friends, and
she values their feedbacks more
than everything else. They do al-

Gender: Female

Interests: Photografy

most everything together, and they Reading
support each other. Her goal is to be Volleyball
a doctor and have a bright career.
Characteristics
Self aware
Able managing discomfort
Openess
‘| asked my friends for advice,
and | decided to say no to him”
Likes Dislikes
Gossiping with her friend while Boys that are insist too much or
they are having a sleep over. want to limit her.
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J | Co-creation results

Co-creation with teenagers

N
\
[Bocehiearcs ]
o pologe @casio. RO
stoe 0 eyicenzoo
THANKS  ask M€ ‘I AR
2]

Nome Margherita e Rasan

= App anonima
= Nonome

Il tuo stato racconta la tua storia e ti differenzia dagli altri
‘SE IL TUO PARTNER ERA UNO STR***Q ISCRIVITI A BREAK-UP’
AAtlenzione questa applicazione & vietata a coppie felici e contente
Fornisce consigli creati dagli utenti
Confronto e dialogo continuo

Chat di gruppo aperte
Condivisioni di immagini e frasi

Limite d'eta da 14-35 Design app

XX X X 2 R

Pilot co-creation with Youth

Greta, Giada, Veronica

Esci dall'anonimato

Leggi i consigli degli esperti
— (fornire materiale utile:

— . articoli, approfondimenti,
faq...)

O Anonimato Garantito I I
Crea il tuo profilo e avatar (Memoji) epe—— )
o Controllo delle iscrizioni [rp—— Fissa un appuntamento
[E R Y]
. Scegli gli argomenti

® e Che ti interessano/ tra in contatta con ch
A tre atto con ¢l
o e condividila tua LS ,
esperienza Lasciati conoscere da chi
ha bisogno
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K| Feedback interview questions

Goal
What do you think about the goal
How can we facilitate it

Structure

General feedback about the concept

Do you think the concept fits the goal?

What do you think are the biggest challenges/difficulties?
What do you think of the two part?

Interaction

What features or characteristic should the space have to make
teenagers at ease and create a safe space for them to talk and
support each other?

How to involve teenagers that are not aware?
How can we support teenagers without turning into a therapy
group session?
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L | Brainstorming results

First brainstorming

me...
HitHH

Tiktok trend?

Social media
challenges

Make an

My friend told

Team leader / example /
buddy system to explain

Pick a song that Word

represents how

you fee
Meme of like
an art history
painting

Draw

Pick a song that Social
represents you media

movement

Make a story with
friends representing
the story
(youtube/tiktok)

Post a picture/meme of how
you feel about rejection

What are good tools to
discuss rejection

association

Cards against
humanities style - Pick
a card and tell a story
about this way of
getting dumped

#tellyourbreakupstory
Instagram filter
Drinking games

Music video of

Continuous storyline break up
through several tiktok

videos with different

friends Photobooth

Collage

animation

#tellyourbreakupstory

Instagram filter

Campfire story Naturally
storytelling

Second brainstorming

Taking pics videos Tor Make jokes

Having a sleepover

See what their (role
model) is doing

See movies together

Go out to eat

: tiktok Share memes
for insta Serious Sports
Go to the mall / go Social media:
shopping facebook/tiktok/snapchat Painting/artsy
_ girisiboys/ete Go on the internet Doing nails /
Texting . Hair / etc
. . . Cooking
Play sports with friends i Play video games
See where the Adventures with friends
person you like Videos for What teenagers like to do
is going to be youtube! Drive
and try to What is popular Sex? Drinki
connect Doing thi th t in thej
. . oing things they aren
Gossip!! / spill the tea allowed to do wood
Watch - Concerts / Drinking
youtube Go to parties festivals!
Be with friends and get drunk Party Smoking

Seeing what they will
wear to an event

Morphological Chart

Draw/craft

movement

Music video of
break up

Game

Social media:
facebook/tiktok/snap
chat

Picture of a sign

Secret meaning of
symbols

A manifesto / story
Hashtag ~ Memes
Filters, ambassadors

A story/case

Video reaction chain
End selection

Challenges

Filter

Eat hamburgers

Concerts /
festivals!

Paint on shirt/hat/bag
bodypainting

Fake tattoos

Woearing matching
pin/something

Coordinated action

Activities before the
concert

Bathroom line

Community!
Find secret symbol

Treasure hunt

Approach strangers

Gossip!! / spill the tea

Make pictures/spy

Drawing interpretation

Writing in the bathroom

Big brother surveillance

Sleepover cineforum

Talking during the movie

Drink every time...

Never Have | Ever...

See what their (role
model) is doing

Diy outfit imitating

Influencer/sponsorship

Create a song one
word at a time

Q8A
Instagram Story layout

Tag people
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M | Details cards

Media cards

Forgetting Sarah Marshall

Peter is waiting for his girlfriend Sarah to come home after a trip. He
waits for her naked to surprise her, but Sarah tells him that it is end-
ed as soon as she entered home. Peter embarrassed and sad, turns his
back and tries not to cry while he is naked in front of her.

Barney has agreed with Robin that they will leave their patners and
meet alone at the usual pub at midnight. When Robin enters with her-
boyfriend Barney realizes that their deal has blown and they won’t be
together.

©

Lara Jean and Peter decide to have a fictitious relationship to make the
people they seriously like jealous about. But after falling in love with
each other, Lara Jean leaves Peter because she is jealous of the relation-
ship with his ex.
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Sex and the city

Carrie is going on a trip with Mr Big. She is doubtful and she asks if she
is “the person of his life”. He is silent and she decides not to leave for the
trip. She stays on the sidewalk watching the car go by.

Allie is at LunaPark having a date with a guy. Noah wants to go out with
her at all costs and after insisting, he climbs the Ferris wheel to ask her
out threatening to jump down in case of a no.

Sex education

Otis after breaking up with his girlfriend because he had feelings for
Maeve gets drunk at a party and in front of the ex-girlfriend and Maeve
starts to offend them by humbling himself in public.

Harry Potter

Harry is hesitant, but deciding to ask Cho to go to the prom with him.
She is embarrassed and tells him that she has already arranged with
another boy. Harry greets her and leave, but is evidently sad.

What If cards
What if...

GENDER

The genders are swapped?

AGE

The protagonists have ten years less?
One of the two have ten years more?

PLACE

Grey's Anatomy

|

Cristina has second thoughts about her wedding with Bruke. After be-
ing convinced she is about to enter the church when Bruke suddenly
leaves. Cristina returns to their apartment where all of his objects disap-
peared and she cries in a mix of relief and sadness.

The scene is it placed in a private house?

The scene is it placed in at school?

The scene is it placed at the park?

PEOPLE

What if other friends are there?
What if a parent is there?
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N | Evaluate interview questions

Goal

What do you think about the idea of “spot the fakeness”?

Do you think the idea of “fake” is helpful to understand where your own judgment comes from
right?

Activity

How to facilitate the experience of understanding where your own judgment comes from right?
What elements should be there?

How to make it a rich discussion? What will help?

Platform

What would you change about the service?
What do you think are the biggest challenges/difficulties?
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O | Pilot test details

1 - Welcome and introduction
2 - Presentation #FEIC
3 - Test

One card

How much is fake?

How much do you feel it close to your experience?
What it makes that way?

What if the genders are swapped?

Scale
How much is fake from 1 to five?
How much do you feel it close to your experience?

Comparison
Which one is more fake?
What it makes that way?

4 - Discussion
Where did you feel more triggered? In which activities? Why?
How would you define the experience?
What would you change?
What link do you see between this conversation and your life?
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